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Executive Summary
ES-05 Executive Summary - 24 CFR 91.200(c), 91.220(b)
1.

Introduction

The Consolidated Plan is required by the U.S. Department of Housing and Urban Development (HUD) in
order for local jurisdictions to receive federal housing and community development funds under the
Community Development Block Grant (CDBG). The overall goal of the CDBG program is to develop viable
urban communities by providing decent housing, providing a suitable living environment, and expanding
economic opportunities.
The Consolidated Plan serves the following functions:
1.
2.
3.
4.

A planning document for the City of Citrus Heights, which builds on a participatory process;
An application for federal funds under HUD’s CDBG formula grants programs;
A strategy to be followed in carrying out HUD’s programs; and
An allocation of funds to specific projects for the first fiscal year of the Consolidated Plan.

Consolidated Plan Timeframe
The 2015-2019 Consolidated Plan covers the timeframe from January 1, 2015 to December 31, 2019, a
period of five calendar years. During this timeframe, the City anticipates receiving only CDBG funding
directly from HUD and HOME funding through the City’s Consortium partnership with Sacramento
Housing and Redevelopment Agency (SHRA).
Consolidated Plan Format
In 2012, HUD released a new tool for grantees that allows the preparation of the Consolidated Plan and
Action Plan in the Integrated Disbursement and Information System (IDIS), which is the system in which
projects and funding are tracked. The goal of the new tool was to standardize the preparation of the
Consolidated Plan and ensure that all jurisdictions met the statutory requirements for the documents.
The Consolidated Plan tool provides data from HUD-selected sources, primarily the American
Community Survey (ACS) 2005-2009 data set. In addition, the Plan tool offers a question-and-answer
format. Limited opportunities for customization are available. In some cases, the questions are targeted
toward grantees receiving other HUD funding sources, such as HOME, Emergency Shelter Grant (ESG),
and Housing Opportunities for People with AIDS (HOPWA).
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Income Definitions
The primary focus of the CDBG program is on assisting low-income households. Throughout this
document, there are several references to various income levels:
•
•
•
•

Extremely low-income households are those earning at or below 30 percent of the area
median income.
Very low-income households are those earning 31 to 50 percent of the area median income.
Low-income households are those earning 51 to 80 percent of the area median income.
Middle-income households are those earning between 81 and 100 percent of the area
median income. Although middle-income households are noted in some of the tables and
calculations, households earning at this level are not the focus of the CDBG program.

The maximum income for each category is defined by HUD on an annual basis, and is adjusted based on
household size. The income limits for various household sizes are noted below:
Income Level
Extremely Low-Income
Very Low-Income
Low-Income

One person
14,450
24,050
38,550

Four persons
20,600
34,350
55,050

Six persons
23,900
39,850
63,900

2.
Summary of the objectives and outcomes identified in the Plan Needs Assessment
Overview
The Needs Assessment identified several target populations:
•
•
•
•

Extremely low-income and very low-income populations;
Homeless persons;
Seniors; and
Youth.

The Needs Assessment also identified several types of projects that are needed in the community:
•
•
•
•
•

Affordable housing especially for the lowest income brackets;
Transitional housing and/or emergency housing for families with children;
Public facilities (either new or upgraded) including senior and youth centers;
Public improvements especially those focused on increased accessibility; and
Public services for a wide range of populations, including seniors, youth, homeless and more.

Over the next five years the City anticipates funding projects related to all of these needs, although
available funding resources, nonprofit partnerships and market conditions may ultimately limit the City’s
ability to fund some project types. Given the City’s relatively small CDBG allocation, funds for will be
supplemented from other sources. For specific information on objectives and outcomes, consult Table
SP-7 (located in the Strategic Plan).
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3.

Evaluation of past performance

The City evaluated its past performance as a part of setting the goals and strategies associated with this
Consolidated Plan. The City had great success completing the following projects:
•
•
•
•
•
•

Tiara Way Streetlights;
Soundwall beautification;
$439,000 in accessibility improvements;
Accessibility component of the Auburn Boulevard Complete Streets Project;
$837,000 in health and safety repairs for low-income residents; and
Construction of the Citrus Heights Children and Youth Center located on Sayonara Drive.

The City has typically devoted the full 15% allowed to public services, serving thousands of households
with a range of services, from meals to housing counseling. Many households have come to depend on
these services, and new households are accessing them. The City plans to continue to devote the
maximum allowable funding to public services, and also to supplement it with General Fund monies.

4.

Summary of citizen participation process and consultation process

The City offered several opportunities for participation and comment throughout the
Consolidated Plan process:
•
•
•
•
•
5.

Provided a report to the City Council prior to the plan preparation, which was televised;
Staff attended a Citrus Heights Collaborative meeting to obtain feedback from
nonprofits, faith based organizations and service providers within the City;
The City held a public meeting on October 1 to obtain feedback;
The City made an online survey available to service providers and residents to obtain
feedback, which received 251 responses; and
The plan will be reviewed in public hearings on October 9 and November 13, 2014.
Summary of public comments

Feedback received through the outreach efforts, such as meetings with nonprofits, service
providers and online survey responses, is incorporated into the Process and Needs Assessment
sections and to a lesser degree the Market Analysis section. Comments received at the two
public hearings for this plan will be incorporated into the plan and included in the final
submission to HUD.
6.

Summary of comments or views not accepted and the reasons for not accepting them

To date, the City has not received any public comments that were not accepted. The City attempted to
incorporate feedback received throughout the Consolidated Plan outreach efforts into the Plan in some
fashion.
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7.

Summary

Based on the needs assessment, market analysis, and public outreach, the City selected two key
priorities for the Consolidated Plan:
•
•

Build healthy communities; and
Expand economic opportunities.

Those goals align closely with three of the City Council’s five goals, which include “grow the local
economy”, “enhance the quality of life” and “improve overall city infrastructure with emphasis on
neighborhood revitalization”.
Within those priorities, the City identified seven main goals:


Foster affordable housing



Expand homeless transitional housing and services



Create job training opportunities



Improve accessibility



Construct or upgrade public facilities



Provide other social services

To address those goals, the City plans to fund the construction of new affordable housing on Sayonara
Drive, provide loans to homeowners needing health and safety repairs, support nonprofits offering a
wide range of social services, support services to the homeless, assist with accessibility and new facility
projects. Other types of projects may be considered as needed throughout the Consolidated Plan
timeframe.
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The Process
PR-05 Lead & Responsible Agencies 24 CFR 91.200(b)
1.
Describe agency/entity responsible for preparing the Consolidated Plan and those
responsible for administration of each grant program and funding source
The following are the agencies/entities responsible for preparing the Consolidated Plan and those
responsible for administration of each grant program and funding source.
Table 1 – Responsible Agencies

Agency Role
CDBG Administrator

Name
City of Citrus Heights

HOME Administrator

City of Citrus Heights

Department/Agency
Community and Economic Development
Department
SHRA

Narrative
The City of Citrus Heights Housing and Grants Division, within the Community and Economic
Development Department, serves as the lead agency for the Consolidated Plan and the administration
of CDBG, HOME, and other housing and community development funds. Within the Housing and Grants
Division, the Development Specialist II oversees the day-to-day administration of the CDBG program.
The Grants and Housing Program Technician assists in administering the programs.
For the receipt of HOME funds, Citrus Heights is in a consortium with Sacramento County and the City of
Sacramento. Citrus Heights receives as annual allocation from the Consortium. Sacramento Housing
and Redevelopment Agency (SHRA) is the lead organization in the consortium.

Consolidated Plan Public Contact Information
City of Citrus Heights
Attn: Katherine Cooley
6237 Fountain Square Drive
Citrus Heights, CA 95621
(916) 727-4952
kcooley@citrusheights.net
www.citrusheights.net
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PR-10 Consultation - 91.100, 91.200(b), 91.215(l)
1.

Introduction

In preparing the Consolidated Plan, the City consulted a variety of agencies, including local and regional
non-profits, including local and regional non-profits, government organizations, faith based
organizations and more as seen in the chart below. The City also prepared an online survey that
received a high response rate of 251 responses including interested residents and service providers. The
City also attended a meeting of the Citrus Heights Collaborative to gain feedback from its service
provider membership.
The goal of the consulation process was to gather data to help determine the priority needs of Citrus
Heights' citizens and opportunities for coordination to improve availability and accessibility to services.

Provide a concise summary of the jurisdiction’s activities to enhance coordination between
public and assisted housing providers and private and governmental health, mental health
and service agencies (91.215(I)).
The City's public housing agency is Sacramento Housing and Redevelopment Agency (SHRA), which has
consulted with several agencies in attempt to determine the level of coordination needed during the
preparation of SHRA's Consolidated Plan.
At a local level, Sacramento Self Help Housing provides case management services, including referrals to
private and government health, mental health and service agencies. SSHH maintains office hours at One
Stop Shop Career Center to provide interested clients with case management services should they be
interested. Sunrise Christian Food Ministry also maintains a food pantry at Advent Lutheran Church and
connects clients to local and regional services when possible. Both of these groups regularly attend
Citrus Heights Collaborative meetings to maintain connection and communication with their partner
organizations.

Describe coordination with the Continuum of Care and efforts to address the needs of
homeless persons (particularly chronically homeless individuals and families, families with
children, veterans, and unaccompanied youth) and persons at risk of homelessness
The City hopes to maintain its strong involvement in the Continuum of Care, which is currently
administered by Sacramento Steps Forward, over the course of the Consolidated Plan period. The City
currently has a staff person who is a member of the Continuum of Care Advisory Board. The Continuum
of Care Board is responsible for advising the Sacramento Steps Forward Board of Directors and the
community on policy around the issue of homelessness. The goal of the Board is to ensure Sacramento
Steps Forward a broad representation of constituents in the community, allowing the organization to
establish a more efficient method of community planning and evaluation.
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The City has a strong history of funding Sacramento Self Help Housing, which provides housing
counseling to homeless persons or those at risk of homelessness. The City looks forward to exploring
additional solutions for homelessness during the coming Consolidated Plan period.

Describe consultation with the Continuum(s) of Care that serves the jurisdiction's area in
determining how to allocate ESG funds, develop performance standards and evaluate
outcomes, and develop funding, policies and procedures for the administration of HMIS
Sacramento Steps Foward, the lead agency for the Sacramento County Continuum of Care, receives
funding through SHRA. Citrus Heights does not have sufficient population to receive Emergency Shelter
Grant (ESG) funds directly, and typically SHRA has made decisions related to ESG funding. The City will
remain diligent regarding its involvement in the Continuum of Care and will look for opportunities to be
involved in ESG funding decisions in the future.
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2.
Describe Agencies, groups, organizations and others who participated in the process and describe the jurisdictions consultations with housing, social service agencies
and other entities
Table 2 – Agencies, groups, organizations who participated

1

Agency/Group/Organization

Citrus Heights Collaborative

Agency/Group/Organization
Type

Housing
Services - Housing
Services-Children
Services-Elderly Persons
Services-Persons with Disabilities
Services-Victims of Domestic Violence
Services-homeless
Services-Health
Services-Education
Services-Employment
Service-Fair Housing
Other government - Local
Civic Leaders

What section of the Plan was
addressed by Consultation?

Housing Need Assessment
Public Housing Needs
Homelessness Strategy
Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Non-Homeless Special Needs
Anti-poverty Strategy
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How was the
Agency/Group/Organization
consulted and what are the
anticipated outcomes of the
consultation or areas for
improved coordination?

The Citrus Heights Collaborative is an informal network of community members representing government agencies, non-profits, religious institutions,
businesses, and neighborhood groups. Specifically, the group is comprised of local government, non-profits, community members, fraternal and faithbased organizations. Staff attended one of the Collaborative's regularly scheduled meetings to obtain feedback on the plan. More than 15 nonprofits
participated in the discussion. Members of the group provided the following feedback:
Transportation: There is a need for flexible, low-cost transportation services in Citrus Heights. While services may be available, residents struggle with
transportation to the given service. There is also a lack of transportation to jobs, afterschool activities, etc. Transportation near Del Campo High
School is also lacking. While transportation services are lacking, Citrus Heights need to be a more bike and pedestrian friendly community. Bike lanes
are unsafe and distance between services is an issue. Regional Transit services are also too expensive for many low-income residents.
Counseling Services: There is a high need for alcohol and drug (AOD) counseling services, specifically those that will be covered by MediCal. There is
also a high need for youth treatment services within the City.
Homeless Services: The group stated there is a high need for a transitional house within the City limits. Those that are staying with friends, family
members or in their cars or motels would benefit from a transitional housing option.
Food Services/Resources: The group stated there is a high need for food services in Citrus Heights including additional food pantries and mobile food
services. Members of the group stated that Citrus Heights has areas that are “food deserts” that don’t have easy access grocery stores. The members
also suggested having CalFresh signups located away from the neighborhood parks where the homeless with congregate.
Youth Services: The group outlined the need for a Teen Center within the City. A center would provide a place for teens to participate in career
planning, resume building and sports. Through this they would develop leadership and decision making skills. Youth need a “say so” in the Center,
which could be accomplished by developing a Teen Counsel that would participate in the planning.
Neighborhoods to Target: The group suggested targeting Pratt and Cook Avenues as well as Carriage Drive and Rusch Park.
Discrimination Issues: The group noted that many property owners have policies that are unintentionally discriminatory toward elderly persons (high
security deposits, etc.). They also have experienced discrimination toward the disabled in the rental community. Members of the group who are
people of color have also experienced discrimination while shopping in local businesses.
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2

Agency/Group/Organization

KidsFirst

Agency/Group/Organization
Type

Services-Children
Services-Victims of Domestic Violence
Services - Victims
Child Welfare Agency

What section of the Plan was
addressed by Consultation?

Non-Homeless Special Needs
Economic Development

How was the
Agency/Group/Organization
consulted and what are the
anticipated outcomes of the
consultation or areas for
improved coordination?

KidsFirst completed the City's online survey requesting input on community needs. The organization discussed the critical need for:





referrals;
resources and counseling for children and families suffering from neglect and abuse;
public facilities in the City, including a Family Resource Center; and
all public service needs.

KidsFirst stated the most common barriers to service include the lack of funding, transportation and access to healthcare. The organization outlined
that the main problem with service provision is a lack of funding including CDBG funds.
3

Agency/Group/Organization

Sacramento Regional Transit

Agency/Group/Organization
Type

Other government - County
Regional organization

What section of the Plan was
addressed by Consultation?

Non-Homeless Special Needs

How was the
Agency/Group/Organization
consulted and what are the
anticipated outcomes of the
consultation or areas for
improved coordination?

Sacramento Regional Transit participated in the City's online community needs survey. Sacramento Regional Transit designated street improvements,
street lighting and sidewalks as critical and high needs in the community. Crime prevention, job development/creation, pollution/property cleanup
were also identified as a high needs within the community. The organization stated that the three most common barriers residents face are (1) ADA
accessible sidewalks and bus stops; (2) pedestrian friendly environments; and (3) slow, walkable/bikeable streets.
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4

Agency/Group/Organization

Sunrise Recreation and Park District

Agency/Group/Organization
Type

Services-Children
Services-Elderly Persons
Services-Persons with Disabilities
Services-homeless
Other government - Local

What section of the Plan was
addressed by Consultation?

Homelessness Strategy
Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Non-Homeless Special Needs
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How was the
Agency/Group/Organization
consulted and what are the
anticipated outcomes of the
consultation or areas for
improved coordination?

SRPD completed the City's online community needs survey. SRPD stated generally how the homeless population continues to grow and parks are
being taken over by transient and drug activity. There is a need for more police visits and ordinances to address the homeless population. SRPD
identified the following high needs in the community:















street improvements;
street lighting;
public space beautification;
green development;
parks and recreation facilities;
job development/creation;
emergency shelters for families;
transitional housing for families;
supportive services for families;
maintenance of existing facilities;
physical health care;
life skills training;
housing for persons with developmental disabilities and mental illness; and
most affordable housing rental needs ranging from rental assistance to new construction.

The barriers to obtaining services were outlined as: (1) knowledge that they exist; and (2) accurate contact information being available to the public.
Service providers face a lack of funding as well as lack of participation due to rising fees.
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5

Agency/Group/Organization

Citrus Heights Water District

Agency/Group/Organization
Type

Other government - Local

What section of the Plan was
addressed by Consultation?

Housing Need Assessment
Homelessness Strategy
Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Non-Homeless Special Needs

How was the
Agency/Group/Organization
consulted and what are the
anticipated outcomes of the
consultation or areas for
improved coordination?

CHWD participated in the City's online survey. CHWD identified the following high priority needs within the City:






streetlighting;
historic preservation;
improved fire protection for underserved areas;
crime prevention; and
mental health services.

CHWD stressed the importance of all services for the homeless, which ranged from housing needs including emergency shelters and transitional
housing (including for those with developmental disabilities and mental health issues) to case management and mental help services. Preservation of
rental housing and creation of rental housing for the disabled and those with large families were also identified as high priority needs. CHWD also
generally stated there is a need for funding that is unsubsidized by rate payers to assist low income citizens with difficulties in paying their utility bills.
The District also stated there are areas within the City that do not have fire hydrants at the spacing that is desired by Sacramento Metro Fire District.
These are typically older areas of the City that may be lacking typical frontage improvements. As CHWD replaces infrastructure, hydrants are added
where needed. A typical example is the recent improvements to Auburn Boulevard where additional hydrants were installed at the proper spacing at
CHWD is expense. As was done twice prior to Cityhood and once since, CDBG funds have assisted the District in expediting new fire hydrant
installation in older neighborhoods. There currently remain approximately 40 locations in need of fire hydrants to achieve proper spacing. If such a
project is of interest to the City, a plan can be prepared to address this need over time. Current installation costs are in the $8,500 range each and
CHWD would be receptive to discussing providing a local cost share of labor and equipment with CDBG funds providing the materials.
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6

Agency/Group/Organization

Terra Nova

Agency/Group/Organization
Type

Services-Children
Services-Persons with Disabilities
Services-Victims of Domestic Violence
Services-Health
Services - Victims
Child Welfare Agency

What section of the Plan was
addressed by Consultation?

Homeless Needs - Families with children
Homelessness Needs - Unaccompanied youth

How was the
Agency/Group/Organization
consulted and what are the
anticipated outcomes of the
consultation or areas for
improved coordination?

Terra Nova completed the City's online survey. The organization stated there is a high need the following:



senior and youth centers; and
youth, health and mental health services.

The top three barriers residents face to obtaining services are: (1) the community culture does not promote mental health services; (2) professionals
are not familiar with existing resources; and (3) there is a need for funding to expand existing resources.
The organization also added that homeless living on the streets and in and around businesses are a continuing problem.

7

Agency/Group/Organization

Sunrise Christian Food Ministry

Agency/Group/Organization
Type

Services-Children
Services-Elderly Persons
Services-homeless

What section of the Plan was
addressed by Consultation?

Housing Need Assessment
Homelessness Strategy
Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
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How was the
Agency/Group/Organization
consulted and what are the
anticipated outcomes of the
consultation or areas for
improved coordination?

Sunrise Christian Food Ministry listed the following needs as high priority in the City:











improved transit options;
senior and youth centers;
community facilities;
child care centers;
all public service needs;
job development / creation;
all supportive service and shelter needs for the homeless;
assisted living and housing for persons with mental illness;
affordable rental housing in all forms; and
modifications for persons with disabilities.

The organization also stated that the two most common barriers to obtaining services are: (1) knowledge of services; and (2) transportation. Sunrise
Christian Food Ministry stated service providers struggle with the low number of service providers in the area, a lack of resources and a high number
of people in the population having food insecurity issues.
8

Agency/Group/Organization

The Pointe Church

Agency/Group/Organization
Type

Services-Children
Services-Elderly Persons
Services-Persons with Disabilities
Services-Victims of Domestic Violence
Services-homeless
Services - Victims
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9

What section of the Plan was
addressed by Consultation?

Housing Need Assessment
Homelessness Strategy
Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Non-Homeless Special Needs

How was the
Agency/Group/Organization
consulted and what are the
anticipated outcomes of the
consultation or areas for
improved coordination?

The Pointe Church stated there is a high need for most street improvements, public facilities, public services, economic development and homeless
needs. Citrus Heights needs housing for special needs of all types as well as affordable rental housing. The Pointe stated the three most common
barriers to obtaining services in Citrus Heights are: (1) lack of education; (2) lack of financial resources; and (3) lack of transportation. Other
constraints listed include:

Agency/Group/Organization

The Wish List Project

Agency/Group/Organization
Type

Services-Children

What section of the Plan was
addressed by Consultation?

Housing Need Assessment
Homeless Needs - Families with children
Non-Homeless Special Needs





service recipients being too proud to accept available services;
mental health struggles; and
availability of services.
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How was the
Agency/Group/Organization
consulted and what are the
anticipated outcomes of the
consultation or areas for
improved coordination?

The Wish List Project identified the following needs as critical within the City:










streetlighting;
improved transit options;
youth centers and youth services;
afterschool programs;
crime prevention;
storefront improvements;
emergency shelters and transitional housing for women;
mental health care; and
life skills training.

The Wish List Project stated that the three most common problems with residents obtaining services are: (1) lack of transportation; (2) lack of
knowledge of available resources; and (3) fear.
Critical issues facing services providers include:






availability of affordable commercial space;
lack of safety;
availability of ongoing funding;
availability of reliable transportation for clients; and
outreach to residents takes a lot of human resources.

In general the organization stated that family/youth/teen programs are scattered and inconsistent. The Wish List is also interested in opening a
teen/family center in the Citrus Heights area in the near future, and would the City be interested in partnering with them?
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10

Agency/Group/Organization

Ascension Lutheran Church

Agency/Group/Organization
Type

Services - Housing
Services-Children
Services-Elderly Persons
Services-Persons with Disabilities
Services-Victims of Domestic Violence
Services-homeless
Services - Victims

What section of the Plan was
addressed by Consultation?

Homelessness Strategy
Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Non-Homeless Special Needs
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How was the
Agency/Group/Organization
consulted and what are the
anticipated outcomes of the
consultation or areas for
improved coordination?

Ascension Lutheran Church filled out the City's online survey. The church listed the following services as critical needs:













improved transit options;
senior and youth centers;
crime prevention;
emergency shelters for families;
transitional housing for families;
supportive services for families;
housing for persons with developmental disabilities;
housing for persons with mental illness;
rental housing rehabilitation assistance;
rental housing for the disabled;
rental housing for large families (5 or more persons); and
rehabilitation assistance for homeowners including disability modifications.

The organization stated the three most common barriers residents face in obtaining services are: (1) lack of funds; (2) lack of trained / certified service
providers; and (3) city leadership.
11

Agency/Group/Organization

Omni Youth Programs

Agency/Group/Organization
Type

Services-Children

What section of the Plan was
addressed by Consultation?

Homeless Needs - Families with children
Homelessness Needs - Unaccompanied youth
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How was the
Agency/Group/Organization
consulted and what are the
anticipated outcomes of the
consultation or areas for
improved coordination?

Omni Youth Programs listed the following needs as critical within the City:







improved transit options;
child care centers;
most public service needs;
most homeless service needs;
affordable new rental housing; and
modifications for homeowners with disabilities.

The two most common barriers the community faces in obtaining services are: (1) lack of transportation; and (2) lack of language / communication
skills. The critical issues facing service providers include: (1) reduced funding; (2) lack of free or very low cost locations to provide services; and (3)
cost of food to use as incentives to program attendees.
12

Agency/Group/Organization

SJUSD Adult Education

Agency/Group/Organization
Type

Services-Children
Services-Persons with Disabilities
Services-homeless
Services-Education
Other government - Local

What section of the Plan was
addressed by Consultation?

Homeless Needs - Families with children
Homelessness Needs - Veterans
Non-Homeless Special Needs

How was the
Agency/Group/Organization
consulted and what are the
anticipated outcomes of the
consultation or areas for
improved coordination?

SJUSD participated in the City's online survey. SJUSD listed public safety as a critical need. SJUSD stated that the three most common barriers the
community faces to obtaining needed services are: (1) lack of child care; (2) lack of basic education skills; and (3) lack of English speaking skills.
The top four issues facing service providers are: (1) funding gaps; (2) need for child care; (3) public transportation; and (4) public safety. The
organization stated that there is a need to promote awareness of the low cost educational programs for the entire community that are offered at
Sunrise Tech Center.
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Agency/Group/Organization

Heritage Oaks Hospital

Agency/Group/Organization
Type

Services-Children
Services-Elderly Persons
Services-Persons with Disabilities
Services-Persons with HIV/AIDS
Services-Victims of Domestic Violence
Services-homeless
Services-Health
Services - Victims
Health Agency

What section of the Plan was
addressed by Consultation?

Housing Need Assessment
Public Housing Needs
Homelessness Strategy
Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Non-Homeless Special Needs
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How was the
Agency/Group/Organization
consulted and what are the
anticipated outcomes of the
consultation or areas for
improved coordination?

Heritage Oaks Hospital participated in the City's online survey and listed the following as critical needs:









senior and youth centers;
most public service needs;
emergency shelters for men and women;
supportive services for families;
substance abuse treatment;
mental health care;
housing for persons with alcohol and drug addictions; and
housing for persons with mental illness.

The two most common problems the hospital faces when discharging patients from the hospital are: (1) needing shelter for homeless clients; and (2)
funding affordable placement of clients when discharging. In general the hospital stated there is a large need for shelters and affordable board and
care facilities that will accept those who are mentally ill.
14

Agency/Group/Organization

Meals on Wheels by ACC

Agency/Group/Organization
Type

Services-Elderly Persons
Services-Health

What section of the Plan was
addressed by Consultation?

Non-Homeless Special Needs

How was the
Agency/Group/Organization
consulted and what are the
anticipated outcomes of the
consultation or areas for
improved coordination?

Meals on Wheels completed the City's online survey. The organization listed the following needs as critical:



improved transit options; and
need for a senior center and services.

The two most common barriers residents face in obtaining services are: (1) lack of a central location(s) to access multiple services; and (2) lack of
transportation. Two of the most critical issues service providers face are: (1) lack of a central location for multiple agencies to provide services to
target populations; and (2) lack of transportation services. The organization stated that many cities have a senior activity center, either operated bya
government or non-profit entity, for an array of activities geared toward older adults. Citrus Heights could better serve its growing older adult
population with such a facility.
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Identify any Agency Types not consulted and provide rationale for not consulting
The City consulted a variety of agencies serving Citrus Heights residents and the region. No agency
types were specifically left out of the consultation process.

Other local/regional/state/federal planning efforts considered when preparing the Plan
Table 3 – Other local / regional / federal planning efforts

Name of Plan

Lead Organization

Continuum of Care

Sacramento Steps Forward

Housing Element

City of Citrus Heights

How do the goals of your Strategic Plan
overlap with the goals of each plan?
Both include the goal of addressing
homelessness.
Both include the goal of fostering
affordable housing.

Describe cooperation and coordination with other public entities, including the State and any
adjacent units of general local government, in the implementation of the Consolidated Plan
(91.215(l))
The City participates in regional planning efforts, including the Sacramento Area Counil of Governments
(SACOG). The City also works with cities of Elk Grove and Rancho Cordova on matters of mutual interest
related to CDBG and housing, including conducting joint monitorings of shared subrecipients and fair
housing activities.
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PR-15 Citizen Participation
1.
Summary of citizen participation process/Efforts made to broaden citizen participation
Summarize citizen participation process and how it impacted goal-setting

The City offered several opportunities for participation and comment throughout the Consolidated Plan
process:







A general public meeting to solicit feedback on needs was held on October 1. The meeting was
advertised on the City's website and staff also sent emails to interested persons and
organizations. One person attended.
The City also offered an opportunity for comment at its October 9 and November 13 City Council
meetings, when priority needs and 2015 funding allocations were discussed.
Staff prepared an online survey and distributed it to residents, neighborhood associations and
nonprofit organizations who had expressed interest in applying for grants from the City. Staff
received 251 informative responses from this online tool.
Staff attended the Citrus Heights Collaborative meeting, which is an informal network of
community members representing government agencies, non-profits, religious institutions,
businesses, and neighborhood groups. Specifically, the group is comprised of local government,
non-profits, community members, fraternal and faith-based organizations. Through staff's
presentation at this meeting staff was able to obtain in person feedback from more than
15 nonprofit organizations.

The Consolidated Plan will be made available for public review during a public comment period from
October 9 to November 13, 2014. A public notice announcing its availability was published in the
Sacramento Bee on September 26. The first public hearing on the Consolidated Plan was held in front of
the Citrus Heights City Council on October 9 and the second public hearing will be held on November 13,
2014.
The comments received through the citizen participation process were essential to outlining priorities
over the Consolidated Plan timeframe. The majority of the needs identified throughout the
Consolidated Plan process are incorporated in the Needs Assessment and covered in the Strategic Plan
priorities and goals.
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Citizen Participation Outreach
Table 4 – Citizen Participation Outreach

Sort Order

1

Mode of
Outreach

Public
Hearing

Target of Outreach

Nontargeted/broad
community

Summary of
response/attendance

Summary of
comments received

The City had two public
meetings to review the
Consolidated Plan on
both October 9 and
November 13, 2014.

Comments received at these meetings will be included in the
final submission to HUD.
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Summary of
comments
not accepted
and reasons
Staff
anticipates
all comments
will be
accepted.
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URL (If applicable)

N/A

Sort Order

2

Mode of
Outreach

Internet
Outreach

Target of Outreach

Nontargeted/broad
community

Summary of
response/attendance

Staff distributed an
online survey inviting
responses regarding
various community
needs.

Summary of
comments received

The City received 251 responses in this survey from nonprofits, interested citizens and various community groups.
The priorities from this survey included:
•

•

•
•
•

•
•

•

•

Consolidated Plan
OMB Control No: 2506-0117 (exp. 07/31/2015)

Summary of
comments
not accepted
and reasons
All
comments
were
accepted.

Given a choice of various public improvements, survey
results indicate street improvements were the most
desired improvement.
Given a choice between various public facility needs,
respondents indicated a youth center was the most
desired facility.
Crime prevention was determined to be the public service
most needed within the community.
Job development and creation was the highest ranked
economic development need.
In regard to homeless services, emergency shelters for
families, supportive services for families and mental health
services were all highly ranked in the survey results.
Housing for people with mental illness was the highest
ranked housing option for residents with special needs.
In regard to affordable rental housing, housing for the
elderly and housing for people with disabilities were to
two highest ranked housing needs.
Energy efficiency improvements was ranked as the most
desired homeownership need.
Homelessness was designated at the largest housing
problem Citrus Heights currently faces.
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URL (If applicable)

Sort Order

Mode of
Outreach

Target of Outreach

3

Citrus Heights
Collaborative
Attendance

Non-Profit and
Government
Service Providers

4

Public
Meeting

Non-targeted /
broad community

Summary of
response/attendance

Staff attended a Citrus
Heights Collaborative
meeting to obtain
feedback from local
non-profits, faith based
and government
organizations. Staff
was able to obtain
feedback from more
than 15 organizations
at this meeting.
Staff facilitated a public
workshop to discuss
community priorities.
One person attended,
however residents
were given the option
of completing the
online survey if they
were unable to attend.
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Summary of
comments received

For a summary of responses received, please refer to the
consultation section of this plan.

Placer County Food Bank commented regarding the food
needs in the City. There are areas of the City that are still
“food deserts” and do not have easy access to healthy food
options. The organization is looking into ways to assist
veterans and more of the homeless population. The area
around Rusch Park would be a good area of the City to target.
The group does not witness any discrimination issues in the
City.

CITRUS HEIGHTS

Summary of
comments
not accepted
and reasons
All
comments
were
accepted.

All
comments
were
accepted.
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URL (If applicable)

Needs Assessment
NA-05 Overview
Needs Assessment Overview
The City of Citrus Heights has about 83,000 residents and about 32,000 households, according to 2010
Census data. The City’s median household income is about $54,000.
Eighteen percent of all households in Citrus Heights are extremely low-income, 26.6% of all households
in Citrus Heights are very low-income and an additional 23% are low-income.
Housing Problems
The most common problems facing Citrus Heights residents include a housing cost burden for extremely
low-income and low-income households and the need to substantially rehabilitate the City’s housing
stock. Overpayment continues to be a problem for extremely low-income residents in the City. Over
83% of extremely low-income residents are faced with this housing problem. The City is also faced with
an aging housing stock and how best to maintain it. Thirty six percent of the Citrus Heights housing
stock was built in one decade (1970 – 1979). Another 22.7% was built between 1980 and 1989, which
results in a median age of nearly 30 years.
There is some difference between racial and ethnic groups in terms of their incidence of housing
problems and housing cost burden. At the lowest income levels it appears that residents of all racial and
ethnic groups experience housing problems at a fairly similar rate. At higher income levels Black /
African American and Asian residents face above average housing problems. White residents tend to
experience housing problems at a level equal to or less than the average for any given income category.
Housing Needs
One of the City’s housing issues continues to be providing housing that is affordable to the lowestincome segments of the population. Demand for affordable housing, especially for extremely lowincome and very low-income units remains a need. Limited funding resources, the City’s built out
nature, the high cost of subsidy, and restrictions on funding sources provide challenges in addressing
existing and projected affordable housing needs.
Through outreach and consultation, the following general housing needs were identified:




More extremely low-income and very low-income units.
Transitional and emergency housing options for families with children.
Rehabilitation of the City’s existing housing stock
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Public Housing
There are 555 public housing units in Citrus Heights and the tenant-based Housing Choice Voucher
program allows many Citrus Heights residents to receive a rental subsidy. The needs of these
populations include social services to promote self-sufficiency. These services include job training, afterschool programs, and health services.
Special Needs Populations
Citrus Heights has several special needs populations, including the elderly, homeless, female-headed
households, victims of domestic violence, and persons with disabilities. These populations have a range
of housing and supportive service needs.
Priority Needs
In addition to housing needs, the City identified several needs related to public facilities, public
improvements, and public services:






Public facilities
o Senior centers
o Youth facilities
o Transitional housing
o Emergency shelter
Public improvements
o ADA-accessible curb ramps
o Sidewalk infill
Public services
o Senior services
o Youth services
o Tenant/Landlord assistance
o Homeless assistance
o Job training/education
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NA-10 Housing Needs Assessment - 24 CFR 91.205 (a,b,c)
Summary of Housing Needs
The most common problems facing Citrus Heights residents include a housing cost burden for extremely
low-income and low-income households and the need to substantially rehabilitate the City’s housing
stock. Demographic data and outreach efforts to non-profits indicate that while housing on the whole is
more affordable in Citrus Heights, there is still a segment of the population that struggles with obtaining
stable housing. Additionally outreach efforts show that Citrus Heights citizens desire to provide stable
housing solutions for senior residents.
Table 5 - Housing Needs Assessment Demographics

Demographics
Population
Households
Median Income
Data Source:

Base Year: 2000

Most Recent Year: 2010
84,351
33,436
$53,552.00

85,071
33,457
$43,859.00

% Change
-1%
-0%
22%

2000 Census (Base Year), 2006-2010 ACS (Most Recent Year)

Number of Households Table
Table 6 - Total Households Table

0-30%
HAMFI
3,335
1,075
230

>30-50%
HAMFI
3,565
1,180
175

>50-80%
HAMFI
6,455
2,470
460

>80-100%
HAMFI
4,485
1,835
540

Total Households *
Small Family Households *
Large Family Households *
Household contains at least one
person 62-74 years of age
580
680
1,200
755
Household contains at least one
person age 75 or older
565
790
1,080
510
Households with one or more
children 6 years old or younger *
495
700
1,180
684
* the highest income category for these family types is >80% HAMFI
Data Source:

>100%
HAMFI
15,590
8,740
845
2,455
1,045
1,115

2006-2010 CHAS
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Housing Needs Summary Tables
1. Housing Problems (Households with one of the listed needs)

0-30%
AMI

NUMBER OF HOUSEHOLDS
Substandard Housing Lacking complete
plumbing or kitchen
facilities
Severely Overcrowded With >1.51 people per
room (and complete
kitchen and plumbing)
Overcrowded - With
1.01-1.5 people per
room (and none of the
above problems)
Housing cost burden
greater than 50% of
income (and none of
the above problems)
Housing cost burden
greater than 30% of
income (and none of
the above problems)

>30-50%
AMI

Table 7 – Housing Problems Table
Renter
>50-80%
>80-100%
Total
AMI
AMI

0-30%
AMI

>30-50%
AMI

Owner
>50-80%
AMI

>80-100%
AMI

Total

10

0

0

0

10

0

0

15

0

15

35

10

0

30

75

0

10

0

15

25

155

45

125

165

490

20

30

115

65

230

1,565

1,010

225

45

2,845

705

650

1,015

405

2,775

195

900

1,705

465

3,265

155

255

830

655

1,895
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0-30%
AMI

Zero/negative Income
(and none of the above
problems)
Data Source:

>30-50%
AMI

55

Renter
>50-80%
AMI

0

>80-100%
AMI

0

Total

0

0-30%
AMI

55

Owner
>50-80%
AMI

>30-50%
AMI

80

0

>80-100%
AMI

0

Total

0

80

2006-2010 CHAS

2. Housing Problems 2 (Households with one or more Severe Housing Problems: Lacks kitchen or complete plumbing, severe
overcrowding, severe cost burden)

0-30%
AMI

NUMBER OF HOUSEHOLDS
Having 1 or more of four housing problems
Having none of four housing problems
Household has negative income, but none
of the other housing problems
Data Source:

Table 8 – Housing Problems 2
Renter
>30>50>8050%
80%
100%
AMI
AMI
AMI

Total

0-30%
AMI

Owner
>5080%
AMI

>3050%
AMI

OMB Control No: 2506-0117 (exp. 07/31/2015)

Total

1,765
395

1,065
1,025

350
2,860

235
1,990

3,415
6,270

730
310

690
785

1,150
2,100

485
1,775

3,055
4,970

55

0

0

0

55

80

0

0

0

80

2006-2010 CHAS

Consolidated Plan
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3. Cost Burden > 30%

0-30% AMI

NUMBER OF HOUSEHOLDS
Small Related
Large Related
Elderly
Other
Total need by income
Data Source:

765
115
375
680
1,935

Table 9 – Cost Burden > 30%
Renter
>30-50%
>50-80%
Total
AMI
AMI

785
55
470
645
1,955

780
155
255
775
1,965

2,330
325
1,100
2,100
5,855

0-30% AMI

165
95
560
70
890

>30-50%
AMI

270
95
415
155
935

Owner
>50-80%
AMI

780
240
635
320
1,975

Total

1,215
430
1,610
545
3,800

2006-2010 CHAS

4. Cost Burden > 50%

0-30% AMI

NUMBER OF HOUSEHOLDS
Small Related
Large Related
Elderly
Other
Total need by income
Data Source:

730
90
265
630
1,715

Table 10 – Cost Burden > 50%
Renter
>30-50%
>50-80%
Total
AMI
AMI

370
45
250
350
1,015

55
20
60
90
225

1,155
155
575
1,070
2,955

0-30% AMI

130
95
450
60
735

>30-50%
AMI

245
95
210
130
680

Owner
>50-80%
AMI

435
85
375
155
1,050

2006-2010 CHAS
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Total

810
275
1,035
345
2,465

5. Crowding (More than one person per room)

0-30%
AMI

NUMBER OF HOUSEHOLDS
Single family households
Multiple, unrelated family
households
Other, non-family households
Total need by income
Data Source:

Table 11 – Crowding Information – 1/2
Renter
>30-50% >50-80%
>80Total
AMI
AMI
100%
AMI

0-30%
AMI

>30-50%
AMI

Owner
>50-80%
AMI

55

125

180

525

20

20

100

75

215

25
0
190

0
0
55

0
0
125

0
15
195

25
15
565

0
0
20

20
0
40

15
0
115

10
0
85

45
0
260

Table 12 – Crowding Information – 2/2
Renter
Owner
>30-50% >50-80%
Total
0-30%
>30-50% >50-80%
AMI
AMI
AMI
AMI
AMI

0-30%
AMI

0

0

0

0

0

0

0

Total

0

Data Source Comments:
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>80100%
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Describe the number and type of single person households in need of housing assistance.
Typically the Citrus Heights senior population has a high interest and need for housing assistance
programs offered by the City. Census data shows that between the years 1980 and 2010, the median
age in Citrus Heights has increased 8.4 years. The 2010 median age, 36.6 years indicates a gradually
aging population in the City. This trend reflects the same trend found nation-wide as life expectancies
increase.
In a recent survey of the City’s mobilehome loan and grant portfolio, staff determined that 71% of the
loan/grant recipients were single, female headed households with an average income of $21,518 and
age of 70 years. There is also a high single, female-headed, senior household participation rate in the
City’s stick built housing rehabilitation program. The City maintains a wait list to accommodate the
continual interest in these programs.
This data is in line with public feedback received through the City’s online community needs survey
conducted as part of the preparation of this plan. Out of a selection of various affordable housing needs
identified, a majority of respondents identified rental housing for the elderly as the highest priority need
in this category.

Estimate the number and type of families in need of housing assistance who are disabled or
victims of domestic violence, dating violence, sexual assault and stalking.
According to the 2010 Census, 8,057 persons or 16% of persons 5 years of age or older in the City of
Citrus Heights has a disability. Of that, 6,804 persons of 39% of persons 65 years and over have a
disability. The Census Bureau defines disability as a long-lasting physical, mental, or emotional
condition. This condition can make it difficult for a person to do activities such as walking, climbing
stairs, dressing bathing, learning or remembering. This condition can also impede a person from being
able to go outside the home alone or work at a job or business. Due to the struggles of this population,
the City has an aggressive program aimed at eliminating barriers for handicapped persons. This includes
public facility accommodations and removal of architectural barriers. The City also offers grants for
accessibility improvements to one’s dwelling through its existing Housing Rehabilitation Program. In this
next Consolidated Plan period the City aims to address the needs of the disabled more fully through
housing production efforts, removal of impediments and provision of supportive services where
possible.
According to A Community for Peace (ACFP), the City’s local domestic violence and trauma informed
care agency, there were 2,744 incidents of physical domestic violence and 2,204 heated domestic
disputes that caused police to be called to the scene in the past five years. Locally there were 989
unmet requests for shelter in this region of the county last year. ACFP states the need for additional
shelters and targeted comprehensive case management is critical to avoid the revolving
shelter/relationship door experienced by many victims who are sheltered without an in depth,
customized case management plan and to more effectively intervene on the integration or repeated
Consolidated Plan
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domestic violence relationships. In 2013, ACFP responded to 430 domestic violence calls in Citrus
Heights; of those 72 where cases in which children were exposed to domestic violence.
ACFP further states that through a random sampling of 100 female counseling clients from 2013, it was
revealed that 60% self-identified all forms of abuses except sexual assault from initial intake. In
counseling sessions that followed, 100% had been sexually violated within the abusive relationship and
40% identified all forms of abuse including sexual assault. Because sexual assault and marital rape are
the least reported crimes ACFP states that incidents that are reported reflect less than 10% of the actual
potential rate. Of the same sampling, approximately 70% of the clients have had multiple abusive
relationships, 80% of them have under age children. 100% of the clients were raised by victims of
domestic violence or abused themselves by their parents.
The City has contributed to the effort to house those in domestic violence situation by purchasing a
house in 2006 with local housing funds that is now called “Harmony House” and serves as an emergency
shelter for those escaping from a violent environment. ACFP has also been a prior recipient of CDBG
funds and maintains a strong partnership with the Citrus Heights Police Department on these issues.

What are the most common housing problems?
One housing problem faced by households in Citrus Heights is cost burden for extremely low-income
residents. According to the Census, the City of Citrus Heights median household income is higher than
the City of Sacramento. However, some other suburban areas are higher in median income. Fair Oaks,
Placer County, Folsom, Orangevale, Carmichael and Roseville have median incomes higher than Citrus
Heights. Based on the 2010 HUD Area Median Income (AMI) it is estimated that 18.1% of all households
in Citrus Heights are extremely low-income, 26.6% of all households in Citrus Heights are low-income
and 17.9% have incomes between 80-120% of Ami. The remaining 14.5% of the households in Citrus
Heights are classified as having above moderate income. Overpayment continues to be a problem for
extremely low-income residents in the City. Over 83% of extremely low-income residents are faced with
this housing problem.
The City is also faced with an aging housing stock and how best to maintain it. Thirty six percent of the
Citrus Heights Housing stock was built in one decade (1970 – 1979). Another 22.7% was built between
1980 and 1989, which results in a median age of nearly 30 years. Based on this information it is evident
that much of the City’s aging housing stock is of an age and condition where substantial rehabilitation is
required. As such the City continues to fund its Housing Rehabilitation Program and similar programs
aimed at improving this situation. However, while the housing stock may be aging, less than one
percent of renter and owner households found themselves subject to substandard housing, or housing
without complete plumbing facilities. Additionally, only 720 households experienced over-crowded
conditions at 1.01 persons per room, and only 100 households experience severe overcrowding defined
as more than 1.50 persons per room.

Are any populations/household types more affected than others by these problems?
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Severe cost burden is most common among extremely low-income households, where 7% experience
the problem. The rate of severe cost burden drops to 5% for very low-income households and to 1.35%
for low-income households. Extremely low-income renters and owners were the most likely to report at
least one housing problem (cost burden, substandard facilities, or overcrowding).
As income rose, the incidence of housing problems decreased. However, low-income households still
report facing housing cost burden. Low-income renters tended to be slightly worse off than low-income
owners.
Overall, extremely low-income households face the biggest hurdles in securing affordable housing.
Housing resources, such as the Housing Choice Voucher Program run by the Sacramento Housing and
Redevelopment Agency, are very competitive—when the waiting list was opened in June 2012, tens of
thousands of households applied for just 3,000 openings and the waitlist is expected to be closed for at
least two more years. Sacramento Self-Help Housing, the City's housing counselor for homeless and atrisk homeless households, has noted that this population is the hardest to locate housing for because so
few resources exist.

Describe the characteristics and needs of Low-income individuals and families with children
(especially extremely low-income) who are currently housed but are at imminent risk of
either residing in shelters or becoming unsheltered 91.205(c)/91.305(c)). Also discuss the
needs of formerly homeless families and individuals who are receiving rapid re-housing
assistance and are nearing the termination of that assistance
There are 3,335 extremely low-income households in Citrus Heights, of which 495 have children age 6 or
younger. The high incidence of cost burden among extremely low-income households compared to
other income groups puts these households at special risk for homelessness. The City’s social service
providers reported that often one unfortunate circumstance, such as job loss or an unexpected car
repair, will cause these households to miss rent or mortgage payments, increasing the likelihood of
homelessness.
In order to achieve financial stability, including stable permanent housing, these households need a
range of resources. Some households simply need some temporary assistance paying housing costs,
while other households need transitional housing, job training, assistance securing government benefits,
and other social service resources.

If a jurisdiction provides estimates of the at-risk population(s), it should also include a
description of the operational definition of the at-risk group and the methodology used to
generate the estimates:
Citrs Heights does not have specific estimates of the at-risk population beyond those available through
the Census, American Community Survey and other publically available data sets.
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Specify particular housing characteristics that have been linked with instability and an
increased risk of homelessness
For Citrus Heights residents, the primary housing characteristic that is linked to instability and an
increased risk of homelessness is severe cost burden (paying more than 50% of gross income toward
housing costs). Paying a large percentage of income toward housing, especially for lower-income
households, leaves insufficient resources to meet other basic needs, such as food and clothing, and
provides little ability to amass savings. Unemployment, underemployment, or an unexpected medical
bill or car repair force these households to make difficult choices. Citrus Heights has a long history of
funding Sacramento Self Help Housing to assist residents in this situation.

Discussion
The City's primary housing issues continue to be providing housing that is affordable to the lowestincome segments of the population, finding ways to preserve its aging housing stock and preserving low
cost housing solutions for its elderly population.
A shortage of resources at the federal and state levels have created challenges for the City in producing
housing affordable to extremely low-income and low-income households.
The populations with the highest needs over the next five years are extremely low-income households,
very low-income households and the elderly.
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NA-15 Disproportionately Greater Need: Housing Problems – 91.205 (b)(2)
Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to
the needs of that category of need as a whole.

Introduction
A household is considered to have a housing problem when their home lacks complete kitchen or
plumbing facilities, when there is more than one person per room, or when a cost burden (30% or more
of income toward housing) exists.
For the purposes of this Consolidated Plan, disproportionately greater need is assumed to exist when
the percentage of persons in a category of need who are members of a particular racial or ethnic group
is at least 10 percentage points higher than the percentage of persons in the category as a whole.
For example, 80% of the low-income households in Citrus Heights experience one or more housing
problem. Therefore, if more than 90% of a particular racial or ethnic group experienced a housing
problem, a disproportionately greater need would be presumed to exist.

0%-30% of Area Median Income
Table 13 - Disproportionally Greater Need 0 - 30% AMI

Housing Problems

Jurisdiction as a whole
White
Black / African American
Asian
American Indian, Alaska Native
Pacific Islander
Hispanic
Data Source:

Has one or more of
four housing
problems

3,085
2,350
85
115
10
0
485

Has none of the
four housing
problems

415
275
80
15
0
0
40

Household has
no/negative
income, but none
of the other
housing problems
180
165
0
0
0
0
0

2006-2010 CHAS

*The four housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per
room, 4.Cost Burden greater than 30%
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30%-50% of Area Median Income
Table 14 - Disproportionally Greater Need 30 - 50% AMI

Housing Problems

Jurisdiction as a whole
White
Black / African American
Asian
American Indian, Alaska Native
Pacific Islander
Hispanic
Data Source:

Has one or more of
four housing
problems

Has none of the
four housing
problems

3,010
2,160
200
65
10
29
415

750
685
0
0
0
0
55

Household has
no/negative
income, but none
of the other
housing problems
0
0
0
0
0
0
0

2006-2010 CHAS

*The four housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per
room, 4.Cost Burden greater than 30%

50%-80% of Area Median Income
Table 15 - Disproportionally Greater Need 50 - 80% AMI

Housing Problems

Jurisdiction as a whole
White
Black / African American
Asian
American Indian, Alaska Native
Pacific Islander
Hispanic
Data Source:

Has one or more of
four housing
problems

4,085
3,165
205
190
25
10
445

Has none of the
four housing
problems

2,885
2,390
130
20
10
20
250

Household has
no/negative
income, but none
of the other
housing problems
0
0
0
0
0
0
0

2006-2010 CHAS

*The four housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per
room, 4.Cost Burden greater than 30%
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80%-100% of Area Median Income
Table 16 - Disproportionally Greater Need 80 - 100% AMI

Housing Problems

Jurisdiction as a whole
White
Black / African American
Asian
American Indian, Alaska Native
Pacific Islander
Hispanic
Data Source:

Has one or more of
four housing
problems

1,630
1,235
65
150
0
0
180

Has none of the
four housing
problems

2,545
1,955
150
65
70
0
270

Household has
no/negative
income, but none
of the other
housing problems
0
0
0
0
0
0
0

2006-2010 CHAS

*The four housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per
room, 4.Cost Burden greater than 30%

Discussion
Overall, 84% of extremely low-income residents experienced one or more of the four housing problems.
In this income group, it is presumed that residents of American Indian and Alaskan Native decent
experience a disproportionately greater need at 100%. However, the sample size for this group is only
10 households in total and so is too small to draw meaningful conclusions.
80% of low-income residents experience one or more of the four housing problems. In this income
group it is presumed that Black/African American, Asian, American Indian/Alaskan Native and Pacific
Islander groups face a disproportionately greater need all at 100% levels. However, Asian, American
Indian / Alaskan Native and Pacific Islander groups have small sample sizes at 65, 10 and 29 respectively,
which is too small to draw meaningful conclusions. The disproportionate need for Black/African
American residents remains at this income level.
The percentage of residents at the moderate-income level experiencing housing problems drops off at
59%. However, residents of Asian descent still experience housing problems at this level at a rate of
90%. Additionally, residents at above moderate-income levels only experience housing problems at a
rate of 39%, while residents of Asian descent continue to experience problems at a rate of 70%.
At the lowest income levels it appears that residents of all racial and ethnic groups experience housing
problems at a fairly similar rate. At higher income levels Black / African American and Asian residents
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face above average housing problems. White residents tend to experience housing problems at a level
equal to or less than the average for any given income category.
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NA-20 Disproportionately Greater Need: Severe Housing Problems – 91.205
(b)(2)
Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to
the needs of that category of need as a whole.

Introduction
A household is considered to have a severe housing problem when their home lacks complete kitchen or
plumbing facilities, when there is more than 1.5 persons per room, or when a severe cost burden (50%
or more of income toward housing) exists.
As in the previous section, disproportionately greater need is assumed to exist when the percentage of
persons in a category of need who are members of a particular racial or ethnic group is at least 10
percentage points higher than the percentage of persons in the category as a whole.

0%-30% of Area Median Income
Table 17 – Severe Housing Problems 0 - 30% AMI

Severe Housing Problems*

Jurisdiction as a whole
White
Black / African American
Asian
American Indian, Alaska Native
Pacific Islander
Hispanic
Data Source:

Has one or more of
four housing
problems

2,660
2,065
60
115
10
0
385

Has none of the
four housing
problems

845
560
105
15
0
0
135

Household has
no/negative
income, but none
of the other
housing problems
180
165
0
0
0
0
0

2006-2010 CHAS

*The four severe housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per
room, 4.Cost Burden over 50%

Consolidated Plan
OMB Control No: 2506-0117 (exp. 07/31/2015)

CITRUS HEIGHTS

43

30%-50% of Area Median Income
Table 18 – Severe Housing Problems 30 - 50% AMI

Severe Housing Problems*

Jurisdiction as a whole
White
Black / African American
Asian
American Indian, Alaska Native
Pacific Islander
Hispanic
Data Source:

Has one or more of
four housing
problems

Has none of the
four housing
problems

1,690
1,120
180
10
0
29
270

2,070
1,720
20
55
10
0
200

Household has
no/negative
income, but none
of the other
housing problems
0
0
0
0
0
0
0

2006-2010 CHAS

*The four severe housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per
room, 4.Cost Burden over 50%

50%-80% of Area Median Income
Table 19 – Severe Housing Problems 50 - 80% AMI

Severe Housing Problems*

Jurisdiction as a whole
White
Black / African American
Asian
American Indian, Alaska Native
Pacific Islander
Hispanic
Data Source:

Has one or more of
four housing
problems

1,310
960
70
100
0
10
165

Has none of the
four housing
problems

5,655
4,595
265
110
35
20
525

Household has
no/negative
income, but none
of the other
housing problems
0
0
0
0
0
0
0

2006-2010 CHAS

*The four severe housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per
room, 4.Cost Burden over 50%
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80%-100% of Area Median Income
Table 20 – Severe Housing Problems 80 - 100% AMI

Severe Housing Problems*

Jurisdiction as a whole
White
Black / African American
Asian
American Indian, Alaska Native
Pacific Islander
Hispanic
Data Source:

Has one or more of
four housing
problems

520
295
20
60
0
0
145

Has none of the
four housing
problems

3,650
2,895
195
155
70
0
305

Household has
no/negative
income, but none
of the other
housing problems
0
0
0
0
0
0
0

2006-2010 CHAS

*The four severe housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per
room, 4.Cost Burden over 50%

Discussion
Overall, 58% of low-income households in Citrus Heights experience at least one severe housing
problem. At the extremely low-income group Asian residents experience a disproportionate need.
American Indian / Alaskan Natives experienced a disproportionate need, but with a sample size of 10
staff was unable to draw meaningful conclusions.
At the low-income income bracket Black/African American and Hispanic residents experienced a
disproportionate need. Pacific Islanders also experienced a need, but with a sample size of 29 staff was
unable to draw meaningful conclusions.
At the moderate-income level Asian residents experienced a disproportionate need. Pacific Islanders
also experienced a need, but with a sample size of 30 staff was unable to draw meaningful conclusions.
At the above moderate-income level, Asian and Hispanic residents experienced a disproportionate need.
Among these groups, white residents tend to experience severe housing problems at a rate less than the
average for any given income category with the exception of the extremely low-income bracket.
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NA-25 Disproportionately Greater Need: Housing Cost Burdens – 91.205 (b)(2)
Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to
the needs of that category of need as a whole.

Introduction:
A person is considered to have a housing cost burden when their household spends more than 30% of
its gross income on housing expenses. Unlike the previous sections on disproportionate need, this table
measures individuals as opposed to households.
As in the previous section, disproportionately greater need is assumed to exist when the percentage of
persons in a category of need who are members of a particular racial or ethnic group is at least 10
percentage points higher than the percentage of persons in the category as a whole.
For the purposes of comparison, the City’s racial/ethnic breakdown per 2010 Census data was:







White – 81%
Asian – 3%
Hispanic – 16%
Black – 19%
Other or multiracial – 10%

Housing Cost Burden
Table 21 – Greater Need: Housing Cost Burdens AMI

Housing Cost Burden

Jurisdiction as a whole
White
Black / African American
Asian
American Indian, Alaska
Native
Pacific Islander
Hispanic
Data Source:

<=30%

30-50%

>50%

19,080
15,775
625
470

8,275
6,785
275
305

5,779
4,295
305
240

No / negative
income (not
computed)
180
165
0
4

115
75
1,720

40
0
740

10
40
790

0
0
0

2006-2010 CHAS

Discussion:
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Overall, 17% of Citrus Heights residents live in a household that experiences a housing cost burden.
There are no racial/ethnic groups that experience a disproportionate need in this category with the
highest variance being Black/African American residents who live in a household that experiences a
burden at a rate of 21%.
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NA-30 Disproportionately Greater Need: Discussion – 91.205(b)(2)
Are there any Income categories in which a racial or ethnic group has disproportionately
greater need than the needs of that income category as a whole?
A few groups experienced disproportionate need, but it varied by income level and type of
measurement. Black / African American, Asian and Hispanic residents in very low-income and lowincome levels generally had a disproportionately greater need when housing problems were measured.
In certain cases Asian and Hispanic residents experienced housing problems even in higher income
brackets.

If they have needs not identified above, what are those needs?
During consultation process no agency or resident mentioned any needs specific to one ethnic or racial
group. The City’s policy has been to advertise programs widely and to encourage nonprofit partners to
provide services in a variety of languages.
The special needs groups that were most frequently identified in the consultation process were youth,
seniors, disabled persons, and extremely low-income and very low-income households.

Are any of those racial or ethnic groups located in specific areas or neighborhoods in your
community?
Citrus Heights is a racially and ethnically diverse community. Based on mapping queries in the
Consolidated Plan mapping tool, the populations experiencing disproportionate need do not
consistently live in any particular areas of the City.
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NA-35 Public Housing – 91.205(b)
Introduction
Public housing programs within Sacramento County are managed by the Sacramento Housing and Redevelopment Authority (SHRA), which is the
County’s housing authority. SHRA operates independently of the City of Citrus Heights, and the City retains no control over their programs or
housing units.
SHRA owns 555 public housing units within the City of Citrus Heights and also offers the Housing Choice Voucher Program (formerly known as
Section 8) to Citrus Heights residents. Tenant-based Housing Choice Vouchers provide a monthly subsidy to low-income tenants renting marketrate units. Housing Choice Vouchers require an SHRA inspection of the unit prior to move-in to ensure health and safety standards are met.
The numbers included in the table below are the number of public housing units and housing vouchers in Sacramento County, which is the
lowest level at which SHRA reports data to HUD.

Totals in Use

Certificate

# of units vouchers in use

0

Table 22 - Public Housing by Program Type
Program Type
ModPublic
Vouchers
Rehab
Housing
Total
Project based

0

983

11,698

Tenant based

538

10,929

Special Purpose Voucher
Veterans
Family
Disabled
Affairs
Unification
*
Supportive
Program
Housing

131

63

*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition
Data Source:

PIC (PIH Information Center)
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0

Characteristics of Residents

Table 23 – Characteristics of Public Housing Residents by Program Type
Program Type
Certificate
ModPublic
Vouchers
Rehab
Housing
Total
Project Tenant based
based

Average Annual Income
Average length of stay
Average Household size
# Homeless at admission
# of Elderly Program Participants
(>62)
# of Disabled Families
# of Families requesting accessibility
features
# of HIV/AIDS program participants
# of DV victims

Data Source:

Special Purpose Voucher
Veterans
Family
Affairs
Unification
Supportive
Program
Housing

0
0
0
0

0
0
0
0

11,330
6
2
1

14,058
7
2
2

12,251
1
2
0

14,162
8
2
0

10,523
0
1
2

11,411
9
3
0

0
0

0
0

138
266

2,542
4,330

119
191

2,400
4,022

16
83

3
21

0
0
0

0
0
0

983
0
0

11,698
0
0

538
0
0

10,929
0
0

131
0
0

63
0
0

PIC (PIH Information Center)
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Race of Residents
Table 24 – Race of Public Housing Residents by Program Type
Program Type
Certificate
ModPublic
Vouchers
Rehab
Housing
Total
Project Tenant based
based

Race

White
Black/African American
Asian
American Indian/Alaska
Native
Pacific Islander
Other

Special Purpose Voucher
Veterans
Family
Disabled
Affairs
Unification
*
Supportive
Program
Housing

0
0
0

0
0
0

357
531
66

4,391
5,312
1,689

182
187
148

4,090
5,034
1,527

67
60
2

32
24
2

0
0
0

0
0
0

0
0
0

17
12
0

244
62
0

12
9
0

226
52
0

1
1
0

5
0
0

0
0
0

*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition
Data Source:

PIC (PIH Information Center)

Ethnicity of Residents

Ethnicity

Table 25 – Ethnicity of Public Housing Residents by Program Type
Program Type
Certificate
ModPublic
Vouchers
Rehab
Housing
Total
Project Tenant based
based

Hispanic
Not Hispanic

0
0
Consolidated Plan

OMB Control No: 2506-0117 (exp. 07/31/2015)

0
0

131
852

1,285
10,413

CITRUS HEIGHTS

73
465

1,188
9,741

Special Purpose Voucher
Veterans
Family
Disabled
Affairs
Unification
*
Supportive
Program
Housing

8
123

11
52
51

0
0

*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition
Data Source:

PIC (PIH Information Center)
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Section 504 Needs Assessment: Describe the needs of public housing tenants and applicants
on the waiting list for accessible units:
According to the SHRA Public Housing Plan for Fiscal Year 2013, there were 13,644 households on the
waiting list for public housing or Housing Choice Vouchers as of May 2012. The following summarizes
characteristics of households on the waiting list:









87% were extremely low-income.
28% were families with children.
34% were households with at least one disabled member.
4% had an elderly head of household.
54% were Black, 34% were white, 6% were Asian, 7% were American Indian/Alaskan Native, 3%
were Pacific Islander, and 8% were of unknown race (percentages add to more than 100%
because households could report multiple races).
17% were Hispanic.
Most were looking for a one- or two-bedroom unit.

SHRA does not appear to maintain a separate waiting list for accessible units. Based on the City’s
experience with its housing rehabilitation program, specifically its accessibility grants, tenants are most
likely in need of wider doorways, accessible bathrooms and wheelchair ramps.

Most immediate needs of residents of Public Housing and Housing Choice voucher holders
The highest priority need of residents of public housing and recipients of Housing Choice Vouchers is
family self-sufficiency services. SHRA offers a variety of self-sufficiency programs and services, including
GED completion, job readiness training, computer literacy courses, family counseling, after-school
programs, and health services.
Locally, the Crossroads Diversified Services job training and career services, Asian Resources, Inc. offers
ESL classes, while a variety of other public service organizations offer counseling and case management.
Other nonprofits offer after-school and other youth programs.

How do these needs compare to the housing needs of the population at large
Overall, Citrus Heights’ lower-income households would benefit from additional affordable housing
resources and access to social service programs. Through the consultation process the following general
housing needs were identified:
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Emergency shelter for families
Transitional housing
Housing for people with mental illness
Housing for the elderly and those with disabilities

One major difference between the applicants on the public housing and Housing Choice Voucher list is
that Citrus Heights’ low income population does include homeowners, whose needs are somewhat
different than renters. While both may benefit from social services, such as after-school programs and
job training, homeowners have a more difficult time moving to housing more suited for their needs.
Homeowners need access to resources that assist them with paying their mortgages and utilities, and
also resources that help them to stay in their homes, such as accessibility modifications and home repair
programs.

Discussion
The need for affordable rental housing is demonstrated by the current wait list for the Housing
Authority. Generally speaking, the Housing Authority population is reflective of the population as a
whole and the seniors and disabled are represented proportionally compared to the region's population
as a whole.
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NA-40 Homeless Needs Assessment – 91.205(c)
Introduction:
The Department of Human Assistance maintains a count of persons who identify with the City of Citrus Heights during calendar year 2011.
Current estimates support a homelessness population originating in Citrus Heights as 80 persons. The City accepts this figure as its “fair share”.
Based on the current (2011) shelter population, with an assumed level of Citrus Heights originating homeless persons at 5.5% of total homeless
persons.
The data and information on the homeless and services for the homeless are primarily from Sacramento Steps Forward, as well as from the
Continuum of Care data for the Homeless prepared by DHA in coordination with Sacramento Steps Forward as part of the application for
Continuum of Care Grants. As this is the lowest level at which data is available, the City has adjusted County numbers by a percentage of 5.5% of
total homeless persons to project the number of homeless that are likely coming from the City.
The data in the table below, Homeless Needs Assessment comes from multiple sources. The first two columns, reporting the number of persons
experiencing homelessness on a single night, contain data from Sacramento’s 2011 Countywide Homeless Count. This point-in-time count
collected data on both the sheltered and unsheltered population in Sacramento County on January 27, 2011. The remaining columns, with the
exception of data on youth, report data from Sacramento’s HMIS, between July 1, 2011 and June 30, 2012. Youth data are estimates based on
the ratio of youth to adult homeless persons proposed by the US Office on Juvenile Justice and Delinquency Prevention. The 2011 Homeless
Count data reports the number of persons experiencing homelessness on one night. The HMIS data reports on people experiencing
homelessness over the course of one year. Therefore, the counts in the HMIS columns will be higher than those in the Count columns. In
addition, as with any data system, there are likely some people counted twice due to data entry error and/or incomplete client information in
the system. Further, the unsheltered Homeless Count data likely undercounts this population, given the challenges inherent to counting
homeless people sleeping outside at night.

Homeless Needs Assessment
Table 26 - Homeless Needs Assessment
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Population

Estimate the # of persons
experiencing homelessness
on a given night
Sheltered

Persons in Households with Adult(s)
and Child(ren)
Persons in Households with Only
Children
Persons in Households with Only
Adults
Chronically Homeless Individuals
Chronically Homeless Families
Veterans
Unaccompanied Child
Persons with HIV
Data Source Comments:

Estimate the #
experiencing
homelessness
each year

Estimate the #
becoming
homeless
each year

Estimate the #
exiting
homelessness
each year

Estimate the #
of days persons
experience
homelessness

Unsheltered

33

0

129

106

101

5

0

1

6

2

2

13

44
6
0
6
0
1

51
13
0
10
1
2

138
27
5
22
6
5

105
19
5
18
2
4

98
18
5
20
2
2

13
6
3
8
13
3

First two columns: Sacramento Homeless Count's 2011 Technical Report and Findings. Remaining columns: HMIS data for 7/1/2011-6/30/2012, except youth. Youth
estimates based on Wind Youth Shelter data and the Office of Juvenile Justice and Delinquency Prevention estimate that youth account for 1 percent of the urban
homeless population.

Indicate if the homeless population is:

Has No Rural Homeless

If data is not available for the categories "number of persons becoming and exiting homelessness each year," and "number of
days that persons experience homelessness," describe these categories for each homeless population type (including chronically
homeless individuals and families, families with children, veterans and their families, and unaccompanied youth):
Not applicable.
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Estimate the number and type of families in need of housing assistance for families with
children and the families of veterans.
Based on County data it is estimated that 33 families with children are seeking shelter on a given night.
None of the chronically homeless are expected to be families with children. It is anticipated that 16
Veterans will seek shelter with 6 receiving shelter and 10 remaining unsheltered.

Describe the Nature and Extent of Homelessness by Racial and Ethnic Group.
According to The Sacramento City and County Ten-Year Plan to End Chronic Homelessness (2006-2016),
a sample survey of chronically homeless persons shows that 45 percent of the County’s chronically
homeless population is Caucasian, 35 percent is Black/African American, 13 percent is Hispanic, 4
percent is Pacific Asian and Asian, 1 percent is Native American, 1 percent is Indian, and 1 percent is
Middle Eastern. Based on feedback that the City has received from service providers that Citrus Heights
homeless are local residents that do not wish to travel to other areas for service, the City anticipates
that the racial / ethnic breakdown of this group is similar to the City as a whole.

Describe the Nature and Extent of Unsheltered and Sheltered Homelessness.
In addition to the breakdown of homeless population by individuals and those in families with children,
the homeless population can be characterized into several subpopulations: chronically homeless
individuals and persons in families with children, severely mentally ill, chronic substance abuser,
veterans, persons with HIV/AIDS, victims of domestic violence, and youths.
HUD defines a chronically homeless person as “an unaccompanied individual with a disabling condition
who has been homeless for a year or more, or those who have experienced at least four episodes of
homelessness within three years.” It is estimated that there are 19 chronically homeless individuals
originating from Citrus Heights. None of these are expected to be persons in families with children.
Approximately 35 percent of homeless individuals and 4 percent of homeless persons with children are
unsheltered. The City will continue to work with the community, local, state and federal government to
provide services and programs to move people from homelessness to stable housing.

Discussion:
Not applicable.
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NA-45 Non-Homeless Special Needs Assessment - 91.205 (b,d)
Introduction:
Certain groups may have more difficulty finding housing and may require specialized services or
assistance. Due to their special circumstances, they are more likely to be low-income. These groups
include the following:








Elderly persons, including frail elderly;
Persons with disabilities;
Large households;
Female-headed households;
Homeless persons; and
Victims of domestic violence.

While a few providers have offices in Citrus Heights, most are located in the City of Sacramento or in
unincorporated areas of the County closer to the urban core of the County. A regional online and
telephone referral service, called 211, offers a comprehensive listing of services in the County.

Describe the characteristics of special needs populations in your community:
Elderly Households
Senior households have special housing needs primarily resulting from physical disabilities and
limitations, income, and healthcare costs. Additionally, senior households have other needs that help
preserve their independence including protective services to maintain their health and safety, in-home
support services to perform activities of daily living, conservators to assist with personal care and
financial affairs, public administration assistance to manage and resolve estate issues, and networks of
care to provide a wide variety of services and daily assistance. According to 2010 Census reports the
City’s population of citizens aged 65 and over is 13% of the City’s total. Approximately 20% of these are
frail elderly, which is defined as needing at least some assistance to maintain an independent lifestyle.
Much of the senior population faces financial difficulties in the form of a limited income after
retirement. According to Census data, 27% of senior households are renters in Citrus Heights.
Disabled Persons
Physical, mental, and/or developmental disabilities could prevent a person from working, restrict a
person’s mobility, or make caring for oneself difficult. The Census defines three types of disabilities
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including work disability, mobility limitation, and self-care limitation. A disability is defined as a mental,
physical, or health condition that lasts over six months. According to the 2010 Census, 8,057 or 16% of
persons 5 years of age or older in the City of Citrus Heights have a disability. Many of these persons
have more than one disability. The greatest proportion of disabilities are employment disabilities
followed closely by physical disabilities, which are often related to each other, meaning a person with a
physical disability may not be able to work.
Disabled persons often have special housing needs related to accommodating potential limited earning
capacity, the lack of accessible and affordable housing, and higher health costs associated with
disabilities. Additionally, people with disabilities require a wide range of different housing, depending on
the type and severity of their disability. Housing needs can range from institutional care facilities to
facilities that support partial or full independence (i.e., group care homes). Supportive services such as
daily living skills and employment assistance need to be integrated in the housing situation. The disabled
person with a mobility limitation requires housing that is physically accessible. Examples of accessibility
in housing include widened doorways and hallways, ramps, bathroom modifications (e.g., lowered
countertops, grab bars, adjustable shower heads) and special sensory devices including smoke alarms
and flashing lights.
Persons with Developmental Disabilities
A developmental disability is defined as a disability that originates before an individual is 18 years old,
continues or can be expected to continue indefinitely, and constitutes a substantial disability for the
individual, including mental retardation, cerebral palsy, epilepsy, and autism. This includes disabling
conditions closely related to mental retardation, or requiring treatment similar to that required for
individuals with mental retardation, but does not include other handicapping conditions that are
entirely physical in nature.
Many developmentally disabled persons can live and work independently in a conventional housing
environment, although more severely disabled individuals may require a supervised group living
environment. The most severely affected individuals may require an institutional environment where
medical attention and physical therapy are available. Because developmental disabilities appear during
childhood, the first issue in supportive housing for the developmentally disabled is the transition from
the person’s living situation as a child to an appropriate level of independence as an adult.
The City of Citrus Heights is serviced by the Alta California Regional Center in Sacramento, which
provides a point of entry to services for people with developmental disabilities. The center is a private
nonprofit community agency that contracts with local businesses to offer a wide range of services.
According to Alta, a total of 675 Citrus Heights residents are considered developmentally disabled, with
the largest age group being 23-54.
There are a number of housing types appropriate for people living with a developmental disability,
including rent subsidized homes, licensed and unlicensed single-family homes, inclusionary housing,
Section 8 vouchers, special programs for home purchase, HUD housing, and SB 962 homes. The design
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of housing-accessibility modifications, the proximity to services and transit, and the availability of group
living opportunities represent some of the considerations that are important in serving these individuals.
Single-Parent and Female-Headed Households
Single-parent households are households with children under the age of 18 at home and include both
male- and female-headed households. These households generally have a higher ratio between their
income and their living expenses (that is, living expenses take up a larger share of income than is
generally the case in two-parent households). Therefore, finding affordable, decent, and safe housing is
often more difficult for single-parent households. Additionally, single-parent households have special
needs involving access to day care or child care, healthcare, and other supportive services.
The 2010 Census counted 4,348 female-headed single parent households in the City of Citrus Heights.
Single parent households have special needs, especially when considering the rate of poverty. In 2010,
11.7% of all family households were in poverty, and 23.1% of female headed households were in
poverty. In 2011, the City constructed the Citrus Heights Children and Youth Center, which is located on
Sayonara Drive and administered by Campus Life. The Center is a free after school center that will
provide more than 100 low-income children with tutoring services and educational games. A high
proportion of these children come from Hispanic single parent households.
Large Family Households
Large family households are defined as households containing five or more persons. Large family
households are considered a special needs group because there is limited supply of adequately sized
housing to accommodate their needs. The more persons in a household, the more rooms are needed to
accommodate that household. Specifically, a five-person household would require three or four
bedrooms, a six-person household would require four bedrooms, and a seven-person household would
require four to six bedrooms. The 2010 Census indicated that 6.4% of owner-occupied households in
Citrus Heights have five or more members, which is equal to 2,000. Thirteen percent of renter
households have five or more persons, a significant increase from 6.5% in 2000.
There appears to be ample large bedroom sizes in Citrus Heights. For example, only 6.4% of the owner
households and 13% of the renter households were large families, while 20.3% of the ownership units
were four or more bedrooms. On the other hand, there appears to be a deficit of larger rental units
(only 3.3% are 4 or more bedroom) and most likely larger rental families occupy two or three bedroom
units.
Homeless Persons
Homeless individuals and families have perhaps the most immediate housing need of any group. They
also have one of the most difficult sets of housing needs to meet, due to both the diversity and
complexity of the factors that lead to homelessness and to community opposition to the location of
facilities that serve homeless clients.
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The Department of Human Assistance maintains a count of persons who identify with the City of Citrus
Heights during calendar year 2011. Current estimates support a homelessness population originating in
Citrus Heights as 80 persons. The City accepts this figure as its “fair share”. Based on the current (2011)
shelter population, with an assumed level of Citrus Heights originating homeless persons at 5.5% of total
homeless persons, there are 540 homeless persons in shelters from the City per week.
Homeless persons need access to emergency shelter, transitional housing, and permanent housing,
often with supportive services. Homeless persons also often need case management, assistance
securing government or other benefits, drug/alcohol treatment, and job and life skills training.
Victims of Domestic Violence
According to A Community for Peace (ACFP), the City’s local domestic violence and trauma informed
care agency, there were 2,744 incidents of physical domestic violence and 2,204 heated domestic
disputes that caused police to be called to the scene in the past five years. Locally there were 989
unmet requests for shelter in this region of the county last year. ACFP states the need for additional
shelters and targeted comprehensive case management is critical to avoid the revolving
shelter/relationship door experienced by many victims who are sheltered without an in depth,
customized case management plan and to more effectively intervene on the integration or repeated
domestic violence relationships. In 2013, ACFP responded to 430 domestic violence calls in Citrus
Heights; of those 72 where cases in which children were exposed to domestic violence.
Domestic violence victims tend to be extremely low-income or very low-income. They often need shortterm and long-term housing as they seek to escape abusive relationships. They also need services,
including counseling (individual and family) and legal advocacy.

What are the housing and supportive service needs of these populations and how are these
needs determined?
Housing and supportive services needs for each special needs population are discussed in the previous
section.

Discuss the size and characteristics of the population with HIV/AIDS and their families within
the Eligible Metropolitan Statistical Area:
According to the California Department of Public Heath Office of AIDS, there were 1,481 persons living
with HIV and 1,877 persons living with AIDS in Sacramento County as of December 2012. The county
level is the lowest level at which data was available. Since Citrus Heights’ population is approximately 6%
of the County’s total population, it is estimated that Citrus Heights contains 89 persons with HIV and 113
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persons with AIDS. This is likely an underestimate, since not all persons with HIV/AIDS are aware that
they carry the disease.
Statewide, persons with HIV/AIDS tend to be overwhelmingly male (87%). Whites (44%) and Hispanics
(33%) have the highest incidence. About 87% are adults between the ages of 20 and 49.

Discussion:
Special needs groups with high priority housing and supportive services needs include elderly persons,
persons with disabilities, female-headed households, victims of domestic violence, and the homeless.
These populations would generally benefit from permanent housing with supportive services on-site.
Citrus Heights does have a number of providers that serve special needs populations, including the
Meals on Wheels by ACC (seniors), Sacramento Self-Help Housing (homeless and extremely lowincome), A Community for Peace (victims of domestic violence) and the Sunrise Christian Food Ministry
(all groups). The need for the services provided by these groups and many others is clearly high, and the
City will need to continue to support their activities in order to best serve its special needs population.
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NA-50 Non-Housing Community Development Needs – 91.215 (f)
Describe the jurisdiction’s need for Public Facilities:
Citrus Heights contains a large number of nonprofit organizations, most of which have facility needs. In
the past five years the City devoted a substantial amount of funds to constructing a youth center on
Sayonara Drive that provides after school activities and tutoring services. Needs identified over the next
five years include the following:








Senior centers. During the consultation process groups voiced the need for a senior center, in
addition to the senior center at the Citrus Heights Community Center, which would be a location
for non-profits to provide comprehensive services to the senior population at a one-stop shop
style environment.
Youth facilities. During staff’s consultation with the Citrus Heights Collaborative, several nonprofits expressed the need for a teen center for local youth. The groups desire a youth center
that is constructed in cooperation with youth (possibly part of a teen council) that can be a place
to provide teens with beneficial after school activities and introduce them to the variety of
services available. Similarly, in the City’s online survey of various public facility needs,
respondents marked a youth center as the most desired public facility need.
Transitional housing. The City currently does not have a transitional house for homeless within
the City limits. There is a need for transitional housing for families, including families with
children. Survey respondents indicted homeless housing solutions are a high priority in the City.
Emergency shelter. The closest emergency shelter resource is located in Sacramento and is
generally available only during winter months. Emergency shelter resources are needed locally,
although there may be other options besides a permanent facility. Citrus Heights non-profits
and faith based organizations are currently exploring the possibility of operating a local PATH
(People Assisting the Homeless) group.

How were these needs determined?
These needs were determined in consultation with the City's non-profits and an online survey available
to residents and service providers.

Describe the jurisdiction’s need for Public Improvements:
The City has a continued need for accessibility-related public improvements, including the following:


ADA-accessible curb ramps. Curb ramps allow disabled residents to have a safe path of travel on
City sidewalks.
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Sidewalk infill. Sidewalk infill projects install sidewalk, curb, and gutter improvements in areas
where there is currently no sidewalk. Generally, the sidewalk connects with existing sidewalk on
both ends, or connects residents with a facility or other public improvement (e.g., trail).
Other ADA improvements. Occasionally, other types of ADA improvements will be identified by
the City’s General Services Department.

How were these needs determined?
These needs were determined in coordination with the City's General Services Department.

Describe the jurisdiction’s need for Public Services:
Citrus Heights is served by several local and regional nonprofits. Nonprofits provide services ranging
from case management to after-school advice to landlord/tenant mediation. Needs identified over the
next five years include the following:








Senior services. Seniors need continued access to meals, both delivered for homebound seniors
and Rusch Park, for more mobile seniors. Seniors also need access to transit that provides
service close to their homes, medical facilities, shopping, and other services.
Youth services. Youth in general need access to after-school and extracurricular programs that
help them maintain education and gang involvement.
Tenant/Landlord services. Renters need access to free advisory services when faced with a
tenant landlord dispute.
Homeless Assistance. Many survey respondents and Collaborative members mentioned services
to the homeless as a high priority need in the city. Respondents mentioned mental health
services are a particularly needed.
Job training/education. Many low-income and English as a second language individuals need
specialized job training and mentoring in order to fill the needs of Citrus Heights’ employers.

How were these needs determined?
These needs were determined upon consultation with the Citrus Heights Collaborative, various nonprofits and service providers and an online survey.
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Housing Market Analysis
MA-05 Overview
Housing Market Analysis Overview:
Citrus Heights housing stock is primarily single family homes, with a combination of homeownership and
rental properties. Most single family homes have at least three bedrooms and there is an adequate
number of housing units to accommodate most of the City’s residents as evidenced by the low rate of
overcrowding. However there is an affordability mismatch between the price of housing and the
amount households can afford to pay for low-income residents.
The City has a resource of 555 public housing units within the City, none of which are at risk during the
coming plan period. The City will continue to pursue additional affordable housing most notably on
Sayonara Drive.
In addition to affordable housing, the City will strive to provide an educated work force through job
training services. Currently, most of the City’s residents commute outside Citrus Heights to work.

Consolidated Plan
OMB Control No: 2506-0117 (exp. 07/31/2015)

CITRUS HEIGHTS

65

MA-10 Number of Housing Units – 91.210(a)&(b)(2)
Introduction
The majority of Citrus Heights’ housing units are single-family homes. Most of the ownership units are
larger homes with three or more bedrooms. About 42% of the occupied housing stock is rented. Rental
homes are available in a range of sizes, from one bedroom to three or more bedrooms. The City’s
apartment complexes tend to be made up of one- and two-bedroom units. The supply of apartments
for larger families is somewhat limited.

All residential properties by number of units
Table 27 – Residential Properties by Unit Number

Property Type
1-unit detached structure
1-unit, attached structure
2-4 units
5-19 units
20 or more units
Mobile Home, boat, RV, van, etc.

Number

%

Total
Data Source:

19,824
3,182
3,468
5,751
2,017
1,876

55%
9%
10%
16%
6%
5%

36,118

100%

2006-2010 ACS

Unit Size by Tenure
Table 28 – Unit Size by Tenure

Owners
Number

Renters
%

Number

%

No bedroom
1 bedroom
2 bedrooms
3 or more bedrooms

32
235
3,215
16,003

0%
1%
17%
82%

303
4,007
5,824
3,817

2%
29%
42%
27%

Total

19,485

100%

13,951

100%

Data Source:

2006-2010 ACS

Describe the number and targeting (income level/type of family served) of units assisted with
federal, state, and local programs.
The City has more than 1,081 units that have been assisted with federal, state and local funds.
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There are eight affordable apartment complexes, with a total of 858 units, within the City. Three of the
complexes are available to low-income renters, while five of the complexes are available to very lowand low-income renters. Two complexes were found to be utilizing county multi-family founds and five
were identified as Low-Income Housing Tax Credit (LIHTC) properties. One property was the recipient of
HUD Section 202 funds. Most of the properties were found to assist general households or families and
two properties were found to assist senior households. One complex, John Adams Manor, aids the
developmentally disabled.
Rents at the properties are set at rates affordable to households earning 60 percent or less of the area
median income. In the case of very low-income units, rents are set at rate affordable to households
earning less than 50 percent or less of the area median income.
Of the eight affordable complexes, two are reserved for seniors only and these properties contain a total
of 332 units. Seniors can also live in any of the family complexes.
While there has been an investment in the City’s affordable housing in the form of financial assistance to
income restricted apartment complexes, there are several other smaller affordable housing resources:





There are 555 public housing units within the City, in 10 complexes. All of these units are made
available to extremely low-income households.
The City currently offers up to $40,000 in down payment assistance in the form of a low- or no
interest loan to low-income individuals through its First Time Homebuyer Program. The City has
provided down payment loans to 122 households to date.
The City also offers up to $60,000 in the form of a low- or no interest loan and/or grants to lowincome homeowners who are unable to completed needed health and safety repairs to their
homes. The City has provided repair loans and grants to 101 households to date.

Provide an assessment of units expected to be lost from the affordable housing inventory for
any reason, such as expiration of Section 8 contracts.
No units are expected to be lost from the affordable housing inventory during the five-year Consolidated
Plan period. The earliest restriction expiration date will be in 2024 for one complex, with the majority of
the agreements still having 15-50 terms remaining.

Does the availability of housing units meet the needs of the population?
The availability of housing units generally meets the needs for some populations. Non-low-income
households and most low-income households can afford average rents and purchase prices.
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In 2010, the vacancy rate for Citrus Heights housing units was measured at 6.8 percent. This would
indicate in general there is not an unmet need for housing as the vacancy rate is not below five percent,
which HUD views at adequate to provide choice and mobility for a community’s residents.
The City’s low overcrowding rate indicates that, in general, the City’s housing stock is well suited for the
types of households that reside in the City.
However, while housing of a variety of types is available in the City, there is an affordability mismatch
for some. Extremely low-income households, including seniors and families, still struggle to find
affordable housing.

Describe the need for specific types of housing:
Through the consultation and public meeting process, the following housing needs were identified:





Transitional housing and emergency shelters for families were designated as a high ranked
need.
Housing for people with mental illness was the highest ranked housing option for residents with
special needs.
In regard to affordable rental housing, housing for the elderly and housing for people with
disabilities were to two highest ranked housing needs.
Energy efficiency improvements was ranked as the most desired homeownership need.

Discussion
The City has adequate housing resources for moderate- and above-moderate income households.
Additionally the City’s housing stock as a whole is well-suited for its population, with sufficient numbers
of large units that could be modified for persons with disabilities. However there still remains a need for
more affordable housing, especially for the lowest-income populations.
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MA-15 Housing Market Analysis: Cost of Housing - 91.210(a)
Introduction
The residential real estate market in the Sacramento region saw a tremendous rate of price appreciation
between 2002 and 2006. In 2006 the housing market began a rapid decline associated with the global
economy. By 2012, prices fell as much as 50% from the peak in 2005/2006. Currently prices have
leveled out and experiencing modest gains.

Cost of Housing
Table 29 – Cost of Housing

Median Home Value
Median Contract Rent
Data Source:

Base Year: 2000
132,700
651

Most Recent Year: 2010
277,500
880

% Change
109%
35%

2000 Census (Base Year), 2006-2010 ACS (Most Recent Year)

Table 30 - Rent Paid

Rent Paid
Less than $500
$500-999
$1,000-1,499
$1,500-1,999
$2,000 or more

Number

Total
Data Source:

%
945
8,676
3,496
583
251

6.8%
62.2%
25.1%
4.2%
1.8%

13,951

100.0%

2006-2010 ACS

Housing Affordability
Table 31 – Housing Affordability
% Units affordable to Households
Renter
earning
30% HAMFI
355
50% HAMFI
1,230
80% HAMFI
7,500
100% HAMFI
No Data
Total
Data Source:

9,085

Owner
No Data
725
2,515
4,485
7,725

2006-2010 CHAS
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Monthly Rent
Table 32 – Monthly Rent

Monthly Rent ($)
Fair Market Rent
High HOME Rent
Low HOME Rent

Efficiency (no
bedroom)
717
730
666

1 Bedroom

2 Bedroom

3 Bedroom

4 Bedroom

854
854
713

1,072
1,072
856

1,580
1,252
989

1,899
1,378
1,103

Data Source Comments:

Is there sufficient housing for households at all income levels?
According to the 2010 Census, 48.2% of renter-occupied households were in overpayment situations in
2010, while 38.7% of owner-occupied households were overpaying for shelter in the City of Citrus
Heights. In Sacramento County in 2010, 38.6% of households were overpaying for shelter, 45.3% of
renter occupied households were overpaying while 20.2% of owner-occupied households were
overpaying for shelter.
Overpayment is a significant problem for very low- and low- income households (i.e., with income less
than 80% of AMI). Based on the 2010 Census, 13,164 of the lower income households in the city are
overpaying for shelter. Subsequently 54% of the lower income renter households are overpaying for
shelter, while only 46% of the lower income owner households are overpaying for shelter.
In general, the supply of housing for moderate-income and above moderate-income households is
sufficient. Households at these income levels can afford both the median rent and the median
ownership price.

How is affordability of housing likely to change considering changes to home values and/or
rents?
The economic challenges of the past several years resulted in large price drops in homes in Citrus
Heights. The City also saw many foreclosures and short sales, which contributed to dropping home
values. Housing prices that were once unaffordable to even moderate-income households dropped to
the point that most low-income households can afford to purchase homes. In recent months the
housing market has showed signs of strength, with increasing property values and a decrease in
foreclosures and short sales. The cash investor market is strong and competition with investors is
preventing many low-income residents from becoming homeowners.
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Overall housing is likely to become slightly less affordable in coming years, although the price increases
of the mid-2000s are not anticipated.

How do HOME rents / Fair Market Rent compare to Area Median Rent? How might this
impact your strategy to produce or preserve affordable housing?
The area median rent of $880 is similar to the Fair Market Rent for a 1 bedroom apartment. It is also
similar to the high HOME rent for a 1 bedroom apartment and low HOME rent for a two bedroom
apartment. Currently, rents for low-income units at the City’s affordable complexes are pretty close to
market-rate rents. This means that the low-income units may be somewhat harder to rent because
prospective tenants have a greater number of choices in their price range. The City’s strategy therefore
will need to focus on those households for which market-rate rents remain unaffordable, namely very
low- and extremely low-income households.

Discussion
The cost of housing can be a challenge for low-income households, which are sometimes forced to
spend more than 30% of their gross income on housing costs due to market factors, including
availability, resale pricing, interest rates, and property taxes and assessments. The challenges
households face vary by income level:



For low-income households, the primary challenge is homeownership, especially at a time when
demand is high and competition from investors further limits supply. Low-income households
generally face low barriers to renting, with market-rate rents comparable to affordable rents.



For very low-income households, both renting and purchasing is a challenge with members of
this group overpaying for shelter.



In general, extremely low-income households are not advised to purchase homes. These
households face the most difficulty finding affordable rents within the City.

Consolidated Plan
OMB Control No: 2506-0117 (exp. 07/31/2015)

CITRUS HEIGHTS

71

MA-20 Housing Market Analysis: Condition of Housing – 91.210(a)
Introduction
They City of Citrus Heights is in need of rehabilitation of its aging housing stock. The median age of the
City's housing stock is 30 years, with the majority of units being construction prior to 1989.

Definitions
A property in "substandard condition" means any dwelling unit that contains a circumstance that
endangers the life, limb, health, property, safety, or welfare of the public or the occupants. The
conditions that make a property a "substandard dwelling" are defined in detail in the Citrus Heights
Municipal Code.

For the purposes of the CDBG program, "substandard condition but suitable for rehabilitation" means
that the cost of remedying all substandard conditions plus the current value of the property does not
exceed the after-rehabilitation value of the property.

Condition of Units
Table 33 - Condition of Units

Condition of Units
With one selected Condition
With two selected Conditions
With three selected Conditions
With four selected Conditions
No selected Conditions
Total
Data Source:

Owner-Occupied
Number
%
7,689
278
0
0
11,518
19,485

39%
1%
0%
0%
59%
99%

Renter-Occupied
Number
%
6,812
291
0
0
6,848
13,951

49%
2%
0%
0%
49%
100%

2006-2010 ACS

Year Unit Built
Table 34 – Year Unit Built

Year Unit Built
2000 or later
1980-1999
1950-1979
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Owner-Occupied
Number
%
486
5,032
13,251
CITRUS HEIGHTS

2%
26%
68%

Renter-Occupied
Number
%
597
5,359
7,448

4%
38%
53%
72

Year Unit Built
Before 1950
Total
Data Source:

Owner-Occupied
Number
%
716
19,485

4%
100%

Renter-Occupied
Number
%
547
13,951

4%
99%

2006-2010 CHAS

Risk of Lead-Based Paint Hazard
Table 35 – Risk of Lead-Based Paint

Risk of Lead-Based Paint Hazard

Owner-Occupied
Number
%
13,967
72%
11,815
61%

Total Number of Units Built Before 1980
Housing Units build before 1980 with children present
Data Source:

Renter-Occupied
Number
%
7,995
57%
8,070
58%

2006-2010 ACS (Total Units) 2006-2010 CHAS (Units with Children present)

Vacant Units
Table 36 - Vacant Units

Suitable for
Rehabilitation
Vacant Units
Abandoned Vacant Units
REO Properties
Abandoned REO Properties
Data Source:

Not Suitable for
Rehabilitation
0
0
0
0

Total
0
0
0
0

0
0
0
0

2005-2009 CHAS

Need for Owner and Rental Rehabilitation
Thirty six percent of the Citrus Heights Housing stock was built in one decade (1970 - 1979). Another
22.7% was built between 1980 and 1989, which results in a median age of nearly 30 years. The need for
owner and rental rehabilitation is high within the City. While major repairs are the landlord's
responsibility in rental units, homeowners are solely responsible for their repairs. Many homeowners
have few resources to address a leaky roof, broken HVAC system or non-operational hot water heaters.
The City has maintained an active Housing rehabilitation program to assist owner-occupied homes with
needed health and safety repairs.
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Estimated Number of Housing Units Occupied by Low or Moderate Income Families with LBP
Hazards
As 36% of the City’s housing stock was built prior to 1979, there is need for testing for LBP hazards
within the City. It is estimated that 72% of owner-occupied houses and 57% of rental units were
constructed before 1980.

Discussion
The need for rehabilitation of the City’s housing stock is high. A majority of the City’s housing units were
constructed prior to 1989, which results in a median age of nearly 30 years. There is a need for the City
to maintain its Housing Repair Program, which assists homeowners with needed health and safety
repairs to their homes.
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MA-25 Public and Assisted Housing – 91.210(b)
Introduction
The City of Citrus Heights does not own or operate any public housing. The Sacramento Housing and Redevelopment Agency (SHRA) owns and
operates 10 complexes within Citrus Heights, with a total of 555 units. The number in Table 41 include total for SHRA, which services all of
Sacramento County.
Citrus Heights has 1,081 affordable units that were assisted by federal, state and/or local funds.

Totals Number of Units
Table 37 – Total Number of Units by Program Type
Program Type
Certificate

# of units vouchers
available
# of accessible units

0

Mod-Rehab

Public
Housing

0

1,047

Total

11,657

Project -based

Vouchers
Tenant -based

489

11,168

Special Purpose Voucher
Veterans
Family
Disabled
Affairs
Unification
*
Supportive
Program
Housing

581

0

706

*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition
Data Source:

PIC (PIH Information Center)

Describe the supply of public housing developments:
Due to the City’s built out nature, the City does not anticipate a new influx of additional public housing developments. However, the
City has a history of partnering with SHRA to rehabilitate existing facilities.
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Describe the number and physical condition of public housing units in the jurisdiction, including those that are participating in an
approved Public Housing Agency Plan:
SHRA public housing complexes are:












Sierra Hills (6054 Block of Shupe Drive)
6100 Block of Terrel Drive
Mariposa Manor (6250/6260 Mariposa Manor)
Luis F. Gould Commons (6649 Sunrise Blvd)
Tiara Terrace (7500 Tiara Way)
7532 Carleton Lane
7554 Cook Ave
Arobrelle Apartments (8007 Sunrise Blvd)
Sunrise Creek Apartments (7761 Greenback Lane)
7524 Pratt Ave

City inspections of the exterior of the properties indicate they are in good condition. Internal inspections were not performed by the City, but
SHRA is required to inspect units regularly to ensure they meet housing quality standards.
Recently the City granted SHRA local housing funds for a full interior and exterior remodel of Mariposa Manor and Tiara Terrace. This project
extended the usable life span of the properties and provided residents with fully rehabilitated units.
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Public Housing Condition
Table 38 - Public Housing Condition

Public Housing Development
Sierra Hills (6054 block of Shupe Drive)
6100 block of Terrel Drive
6250/6260 Mariposa Ave
Lious F. Gould Commons (6649 Sunrise Blvd)
Tiara Terrace (7500 Tiara Way)
7532 Carleton Lane
7554 Cook Ave
Arborelle Apartments (8007 Sunrise Blvd)
Sunrise Creek Apartments (7761 Greenback
Lane)
7524 Pratt Ave

Average Inspection Score
Unknown
Unknown
Unknown
Unknown
Unknown
Unknown
Unknown
Unknown
Unknown
Unknown

Describe the restoration and revitalization needs of public housing units in the jurisdiction:
Based on an exterior inspection of the units, public housing units in all locations are acceptably
maintained and not in need of major upgrades. Repairs and rehabilitation are the responsibility of
SHRA, however the City does have a history of assisting with rehabilitating public housing units as was
the case with Tiara Terrace and Mariposa Manor.

Describe the public housing agency's strategy for improving the living environment of lowand moderate-income families residing in public housing:
SHRA participates in the Family Self-Sufficiency (FSS) Program offered by HUD. The FSS Program
encourages and assists clients in increasing their earned income, thereby increasing their ability to
become economically self-sufficient. Resources offered through the FSS Program include job training
and searching assistance, financial counseling, credit repair, and regular one-on-one or group support.
The FSS Program also offers incentives to encourage participation and enhance ability to achieve selfsufficiency. The main incentive offered to all clients is the ability to build savings during participation in
FSS program. The savings earned is distributed to eligible clients (clients who have completed their
goals, are not receiving cash assistance, and are employed at 32 hours a week). FSS participants also
have a number of personal incentives for involvement, including structured goal planning, greater
opportunity to increase their standard of living, an enhanced support system, increased self-esteem, etc.

Discussion:
Consolidated Plan
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Citrus Heights contains 555 units of public housing, which is generally in good condition. SHRA, which
oversees public housing, has policies in place to inspect units, perform regular maintenance and offer
support to households attempting to achieve self-sufficiency.
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MA-30 Homeless Facilities and Services – 91.210(c)
Introduction
Citrus Heights has limited facilities for homeless persons. Recently a group of local non-profits and faith based organizations expressed an
interest in starting a Citrus Heights PATH (People Assisting the Homeless) group. In the coming plan period the City will seek ways to expand its
homeless facilities and services and support to local service groups.

Facilities and Housing Targeted to Homeless Households
Table 39 - Facilities and Housing Targeted to Homeless Households

Emergency Shelter Beds
Year Round Beds
(Current & New)
Households with Adult(s) and
Child(ren)
Households with Only Adults
Chronically Homeless Households
Veterans
Unaccompanied Youth

Transitional
Housing Beds
Current & New

Voucher /
Seasonal /
Overflow Beds
0
0
0
0
0

0
0
0
0
0

0
0
0
0
0

Permanent Supportive Housing
Beds
Current & New
Under
Development

0
0
0
0
0

Data Source Comments:
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0
0
0
0
0

Describe mainstream services, such as health, mental health, and employment services to the
extent those services are used to complement services targeted to homeless persons
Sacramento Self Help Housing provides housing counseling to households who are homeless or at risk of
homelessness and Sunrise Christian Food Ministry provides food bank services based out of a local
church.
Both Sacramento Self-Help Housing and Sunrise Christian Food Ministry provide referrals to other
services available in Sacramento County, including mental health, medical/dental health, substance
abuse treatment, and benefits and financial assistance.
Beyond those services offered by these local groups, most services that benefit homeless persons are
located in Sacramento. Travel for persons without access to a person vehicle can be difficult, as public
transportation often involves multiple connections or is too costly for persons with minimal income.

List and describe services and facilities that meet the needs of homeless persons, particularly
chronically homeless individuals and families, families with children, veterans and their
families, and unaccompanied youth. If the services and facilities are listed on screen SP-40
Institutional Delivery Structure or screen MA-35 Special Needs Facilities and Services,
describe how these facilities and services specifically address the needs of these populations.
Citrus Heights does not currently have a facility designated to serve the needs of homeless persons.
Many resources for homeless persons exist in Sacramento County, with resources generally
concentrated in the City of Sacramento.
Through the consultation process, survey respondents and local service groups communicated a high
need for additional homeless facilities, including for households with children. An emergency shelter,
particularly in the winter months, is also needed.
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MA-35 Special Needs Facilities and Services – 91.210(d)
Introduction
Special needs populations often have an increased need for housing, services, and facilities.
Special needs populations often benefit from supportive housing, which is a combination of housing and
services intended to help people live more stable, productive lives. Supportive housing is widely
believed to work well for those who face the most complex challenges, and is coupled with such social
services as job training, life skills training, substance abuse programs, educational programs, and case
management.

Including the elderly, frail elderly, persons with disabilities (mental, physical, developmental),
persons with alcohol or other drug addictions, persons with HIV/AIDS and their families,
public housing residents and any other categories the jurisdiction may specify, and describe
their supportive housing needs
Supportive housing is needed by several populations ranging from in-home support services to fully
accessibility housing with modifications for disabilities. For a full description of needs, please refer to
section “NA-45 Non-Homeless Special Needs Assessment”.

Describe programs for ensuring that persons returning from mental and physical health
institutions receive appropriate supportive housing
Sacramento Steps Forward, a regional nonprofit, now oversees Sacramento County’s Continuum of
Care, which covers the City of Citrus Heights. The Continuum of Care including transitional housing
programs, some of which are designed for persons with mental or physical health issues and that
include case management.
Within the City of Citrus Heights, Sacramento Self-Help Housing provides case management services to
the homeless or to those at risk of being homeless. This organization connects persons in need of
housing with potential resources.

Specify the activities that the jurisdiction plans to undertake during the next year to address
the housing and supportive services needs identified in accordance with 91.215(e) with
Consolidated Plan
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respect to persons who are not homeless but have other special needs. Link to one-year
goals. 91.315(e)
In the 2015 calendar year Citrus Heights will continue to fund several nonprofits that provide a range of
supportive services, including meals for homebound seniors, housing counseling to persons to are
homeless or at risk of homelessness, domestic violence intervention and a juvenile diversion program.
The City will also continually seek to support development of new or rehabilitated housing with an
emphasis on extremely low-income and very-low income households, albeit with limited housing fund
resources.
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MA-40 Barriers to Affordable Housing – 91.210(e)
Negative Effects of Public Policies on Affordable Housing and Residential Investment
The City identified public policy factors that are barriers to affordable housing in the process of drafting
its 2013 Housing Element update. Notable barriers include:






Land use controls. Zoning designations affect the ability of land suitable for multi-family
development.
Permit process. In addition to the cost of fees on new projects, the amount of time required to
process them varies by project, and the developer generally must pay holding costs, such as
property taxes during this time.
Residential Design Guidelines. The guidelines, which control the appearance of new
development may slightly increase the cost of building new housing.
Development Impact Fees. These fees can add a significant cost to the development of new
housing. Developers must often pay for new roadway, sewer, water and park facilities along
with miscellaneous other fees. There are also costs associated with getting projects approved
by the Council and other agencies.
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MA-45 Non-Housing Community Development Assets – 91.215 (f)
Introduction
The City is always interested in bringing high quality jobs to the City. Currently a majority of jobs available within the City are in the retail trade.
The majority of the City's residents commute to work outside Citrus Heights.

Economic Development Market Analysis
Business Activity
Table 40 - Business Activity
Business by Sector

Agriculture, Mining, Oil & Gas Extraction
Arts, Entertainment, Accommodations
Construction
Education and Health Care Services
Finance, Insurance, and Real Estate
Information
Manufacturing
Other Services
Professional, Scientific, Management Services
Public Administration
Retail Trade
Transportation and Warehousing
Wholesale Trade
Total
Data Source:

Number of
Workers

294
3,399
1,877
4,411
2,161
614
1,545
1,932
2,606
275
4,343
834
1,272
25,563

Number of Jobs

0
2,722
638
2,407
1,205
114
40
1,426
1,019
0
4,525
70
191
14,357

Share of Workers
%

Share of Jobs
%

1
13
7
17
8
2
6
8
10
1
17
3
5
--

0
19
4
17
8
1
0
10
7
0
32
0
1
--

2006-2010 ACS (Workers), 2010 Longitudinal Employer-Household Dynamics (Jobs)
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Jobs less workers
%

-1
6
-3
0
0
-1
-6
2
-3
-1
15
-3
-4
--

Labor Force
Table 41 - Labor Force

Total Population in the Civilian Labor Force
Civilian Employed Population 16 years and over
Unemployment Rate
Unemployment Rate for Ages 16-24
Unemployment Rate for Ages 25-65
Data Source:

45,378
40,853
9.97
24.07
7.14

2006-2010 ACS

Table 42 – Occupations by Sector

Number of People

Occupations by Sector
Management, business and financial
Farming, fisheries and forestry occupations
Service
Sales and office
Construction, extraction, maintenance and
repair
Production, transportation and material moving
Data Source:

8,740
2,360
4,575
8,517
4,606
1,953

2006-2010 ACS

Travel Time
Table 43 - Travel Time

Travel Time
< 30 Minutes
30-59 Minutes
60 or More Minutes

Number

Total
Data Source:

Percentage
23,669
12,279
2,184

62%
32%
6%

38,132

100%

2006-2010 ACS

Education:
Educational Attainment by Employment Status (Population 16 and Older)
Table 44 - Educational Attainment by Employment Status

Educational Attainment
Less than high school graduate
Consolidated Plan
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Educational Attainment

In Labor Force
Civilian Employed
Unemployed

High school graduate (includes
equivalency)
Some college or Associate's degree
Bachelor's degree or higher
Data Source:

8,376
15,083
7,057

Not in Labor Force

863
1,719
292

2,304
3,153
1,311

2006-2010 ACS

Educational Attainment by Age
Table 45 - Educational Attainment by Age

Less than 9th grade
9th to 12th grade, no diploma
High school graduate, GED, or
alternative
Some college, no degree
Associate's degree
Bachelor's degree
Graduate or professional degree
Data Source:

18–24 yrs.
143
1,126

25–34 yrs.
502
888

Age
35–44 yrs.
173
706

45–65 yrs.
693
1,207

65+ yrs.
968
1,032

2,963
3,574
549
369
16

2,751
4,566
1,201
1,780
390

3,410
3,601
1,282
1,420
347

5,382
6,920
2,385
3,490
1,261

3,820
3,007
1,045
1,163
762

2006-2010 ACS

Educational Attainment – Median Earnings in the Past 12 Months
Table 46 – Median Earnings in the Past 12 Months

Educational Attainment
Less than high school graduate
High school graduate (includes equivalency)
Some college or Associate's degree
Bachelor's degree
Graduate or professional degree
Data Source:

Median Earnings in the Past 12 Months
20,770
30,755
36,118
44,401
52,290

2006-2010 ACS

Based on the Business Activity table above, what are the major employment sectors within
your jurisdiction?
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Based on the Business Activity table above, a majority of Citrus Heights residents work in the retail
trade, education and health professions. A majority of Citrus Heights residents in highly skilled
professions work outside Citrus Heights.

Describe the workforce and infrastructure needs of the business community:
The local business community expressed the need for an educated work force during the annual City
and Chamber of Commerce 2014 Business walk. Infrastructure needs are typically related to
maintaining street improvement and maintenance and technology needs, including sufficient data
capacity infrastructure, reliable internet access, etc.

Describe any major changes that may have an economic impact, such as planned local or
regional public or private sector investments or initiatives that have affected or may affect
job and business growth opportunities during the planning period. Describe any needs for
workforce development, business support or infrastructure these changes may create.
There are several major redevelopment projects proposed for the City of Citrus Heights over the next
five year period. While none of these projects have been approved, there is likelihood that there will be
new retail and office –related jobs generated as part of this redevelopment/new development.
Workforce development is likely to be meet through the existing employment training and placement
services that exist in the City including organizations like (Crossroads, Asian Resources).

How do the skills and education of the current workforce correspond to employment
opportunities in the jurisdiction?
During a recent Chamber of Commerce "Business Walk" local businesses requested additional
connections with an educated work force. Several respondents at the Citrus Heights Collaborative
meeting and online survey expressed the need for job training services. One of the main goals of the
City's Community and Economic Development Department is to attached highly skilled workers and
businesses to expand its businesses offerings beyond its strong retail base.

Describe any current workforce training initiatives, including those supported by Workforce
Investment Boards, community colleges and other organizations. Describe how these efforts
will support the jurisdiction's Consolidated Plan.
The City partners with Sacramento Works Job Center when possible, which provides resources and
services to employers and job seekers in Sacramento County. In addition, the City has recently provided
CDBG funding to Asian Resources, Inc., which assists the local refugee and immigrant community with
job placement and training services that allow them to become proactive citizens and achieve selfsufficiency.
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Does your jurisdiction participate in a Comprehensive Economic Development Strategy
(CEDS)?
No

If so, what economic development initiatives are you undertaking that may be coordinated
with the Consolidated Plan? If not, describe other local/regional plans or initiatives that
impact economic growth.
The City does not currently participate in the CEDS.

Discussion
The City is actively engaging in efforts to increase local jobs, so that local residents have the option of
working close to home in highly skilled jobs. There may be opportunities for new businesses to work
with local service providers to encourage job training related to meet their needs.
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MA-50 Needs and Market Analysis Discussion
Are there areas where households with multiple housing problems are concentrated?
(include a definition of "concentration")
Historically, the City has focused many resources on Sayonara Drive, which is the street in the City most
subject to crime, calls for service, code enforcement issues and building deficiencies. The City
purchased and demolished 15 complexes and 1 eightplex on the street with the intent of replacing them
with a new affordable housing development.
In general, there isn’t a large concentration of multiple housing problems in other areas of the City.

Are there any areas in the jurisdiction where racial or ethnic minorities or low-income
families are concentrated? (include a definition of "concentration")
Racial and ethnic minorities and low-income families are not concentrated to an extent in
neighborhoods that would require a specific targeting of CDBG funds.

What are the characteristics of the market in these areas/neighborhoods?
As a majority of Citrus Heights housing was constructed prior to 1989, many neighborhoods and areas
face similar challenges in terms of housing maintenance.

Are there any community assets in these areas/neighborhoods?
In regard to Sayonara Drive, the Citrus Heights Children and Youth Center is located on Sayonara Drive
and was constructed with CDBG funds in the prior Consolidated Plan period. The street maintains easy
access to Regional Transit.

Are there other strategic opportunities in any of these areas?
The City anticipates beginning an affordable housing development project on Sayonara Drive in
the Consolidated Plan period and has incorporated this intent in its 5-year goals for CDBG
funding.
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Strategic Plan
SP-05 Overview
Strategic Plan Overview
Citrus Heights will use a need-based strategy, as opposed to a place-based strategy, over the course of
the planning period. In consultation with City staff, service providers, and community groups, no
consensus of particular areas were identified as needing a high level of investment.
Based on the needs assessment, market analysis, and public outreach, the City selected two key
priorities for the Consolidated Plan:
•
•

Build healthy communities; and
Expand economic opportunities.

Those goals align closely with three of the City Council’s five goals, which include “grow the local
economy”, “enhance the quality of life” and “improve overall city infrastructure with emphasis on
neighborhood revitalization”.
Within those priorities, the City identified seven main goals:


Foster affordable housing



Expand homeless transitional housing and services



Create job training opportunities



Improve accessibility



Construct or upgrade public facilities



Provide other social services

To address those goals, the City plans to fund the construction of new affordable housing on Sayonara
Drive, provide loans to homeowners needing health and safety repairs, support nonprofits offering a
wide range of social services, support services to the homeless, assist with accessibility and new facility
projects. Other types of projects may be considered as needed throughout the Consolidated Plan
timeframe.
The City anticipates funding activities using a variety of sources, including CDBG, the General Fund, and
grants received by the City.
The City will work with local and regional nonprofits, as well as affordable housing developers, to
implement many of the activities. The City will also undertake public improvements using internal staff
and contractors.
Consolidated Plan
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SP-10 Geographic Priorities – 91.215 (a)(1)
Geographic Area
Note: The City is not proposing any geographic area targeting. Table 1 (Geographic Priority Areas) is therefore not
included.

General Allocation Priorities
Describe the basis for allocating investments geographically within the jurisdiction
Citrus Heights will use a need-based strategy, as opposed to a place-based strategy, over the course of
the planning period. In consultation with City staff, service providers, and community groups, no
consensus of particular areas were identified as needing a high level of investment.
Certain types of projects, including affordable housing, homeless services and accessibility
improvements, were consistently designated as a high priority. Given the difficulties that already exist in
implementing these types of projects, it does not make sense to further limit them to a certain area
within the City. Most of the services available in the City are open to all residents.
The City plans to continue to identify the need for proposed projects on an annual basis through the
collection of data (quantitative and qualitative) during the application process. The City also plans to
consult service providers in determining the level of need for proposed activities.
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SP-25 Priority Needs - 91.215(a)(2)
Priority Needs
Table 47 – Priority Needs Summary

1 Priority Need Name

Build Healthy Communities

Priority Level

High

Population

Extremely Low
Low
Moderate
Large Families
Families with Children
Elderly
Chronic Homelessness
Individuals
Families with Children
Mentally Ill
Chronic Substance Abuse
veterans
Victims of Domestic Violence
Unaccompanied Youth
Elderly
Frail Elderly
Persons with Mental Disabilities
Persons with Physical Disabilities
Persons with Developmental Disabilities
Victims of Domestic Violence
Non-housing Community Development

Geographic Areas Affected

N/A

Associated Goals

Foster Affordable Housing
Expand Homeless Transitional Housing and Services
Improve Accessibility
Construct or Upgrade Public Facilities
Other Public Service Needs
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Description

Through this goal the City plans to:


Foster affordable housing



Expand homeless transitional housing and services



Provide social services



Improve accessibility



Construct or upgrade public facilities



Maintain community standards

Basis for Relative Priority
2 Priority Need Name

Expand Economic Opportunities

Priority Level

High

Population

Extremely Low
Low
Moderate
Large Families
Families with Children
Chronic Homelessness
Individuals
Families with Children
veterans
Victims of Domestic Violence

Geographic Areas Affected

N/A

Associated Goals

Create Job Training Opportunities

Description

Through this goal the City plans to:


Provide job training



Provide social services

Basis for Relative Priority
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SP-30 Influence of Market Conditions – 91.215 (b)
Influence of Market Conditions
Table 48 – Influence of Market Conditions

Affordable
Housing Type
Tenant Based
Rental Assistance
(TBRA)

TBRA for NonHomeless Special
Needs

New Unit
Production

Rehabilitation

Acquisition,
including
preservation

Market Characteristics that will influence
the use of funds available for housing type
The tenant based rental assistance program in Citrus Heights is carried out by
SHRA. In general, the factors affecting the use of funds are the availability of
funds (which are impacted largely by decisions at the federal level), the
willingness of landlords to accept TBRA vouchers, the stock of well-maintained
rental housing and fair market rent limitations.
The tenant-based rental assistance program in Citrus Heights is carried out by
SHRA. The factors affecting the use of funds for non-homeless special needs are
similar to those for TBRA in general (as described above). In addition the need of
persons with special needs to locate near transit and services can be further
limiting.
New unit production is affected by several factors, including most notably land
and construction costs, including the costs of building material and labor. Permit
and processing fees also must be included in financial feasibility analysis. The
availability of federal and state tax credits (and the individual competitiveness of
projects) and interest rates for private financing are also factors. At the local
level, the pace of new-market-rate construction, which generates a fee the City
uses to subsidize new affordable housing, plays a part.
The cost of private financing affects small-scale single-family or multi-family
rehabilitation decisions; when interest rates are low, property owners may prefer
traditional financing that has few strings attached. The value of homes,
specifically the number of homeowners owing more on their homes than they are
worth, limits the pool of owners who could receive a rehab loan. Rental property
owners' willingness to accept the affordability restrictions of CDBG and other
federal financing sources is also a factor.
The availability of housing to acquire could be a factor. Construction costs for
rehabilitation and the availability of private and/or tax credit financing is also a
factor.
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SP-35 Anticipated Resources - 91.215(a)(4), 91.220(c)(1,2)
Introduction
The City anticipates continuing to receive CDBG funding throughout the Consolidated Plan period. In addition, the City recently
received an allocation of CalHome funding for mobilehome repair in the amount of $1,000,000.
Anticipated Resources
Program

CDBG

Source
of Funds

Uses of Funds

public federal

Acquisition
Admin and Planning
Economic
Development
Housing
Public
Improvements
Public Services

Consolidated Plan
OMB Control No: 2506-0117 (exp. 07/31/2015)

Table 49 - Anticipated Resources
Expected Amount Available Year 1
Annual
Program
Prior Year
Total:
Allocation: Income: $
Resources:
$
$
$

Expected Amount
Available Reminder
of ConPlan
$

Narrative Description

The City is a CDBG
entitlement jurisdiction.

557,219

0

CITRUS HEIGHTS

0

557,219

2,228,876
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Program

HOME

Other

Source
of Funds

Uses of Funds

public federal

Acquisition
Homebuyer
assistance
Homeowner rehab
Multifamily rental
new construction
Multifamily rental
rehab
New construction
for ownership
TBRA

Expected Amount Available Year 1
Annual
Program
Prior Year
Total:
Allocation: Income: $
Resources:
$
$
$

Narrative Description

The City uses HOME
funds as part of the
Home Consortium to
fund its First Time
Homebuyer Program,
which provides
affordable housing to
low-income households.

170,000

0

0

170,000

public –
state
Housing

Expected Amount
Available Reminder
of ConPlan
$

1,000,000

0

0

1,000,000

680,000
The City received a
1,000,000 CalHome
grant for mobilehome
0 repair.

Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of how
matching requirements will be satisfied
The CDBG program does not have a matching requirement. However, in evaluating the proposals for CDBG funding each year, the City uses
match funds as a factor in determining recommended allocations. The City does add local funds to further support many of the organizations
receiving CDBG funding.

If appropriate, describe publically owned land or property located within the jurisdiction that may be used to address the needs
identified in the plan
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The City plans to initiate development of affordable housing units on Housing Successor-owned lots on Sayonara Drive that were
acquired with former Redevelopment agency funds. Though the City’s Redevelopment Agency has been dissolved the Housing
Successor still retains the statutory requirement to replace this housing. The City may use some CDBG funding in the course of this
development project.

Discussion
The City attempts to maximize the use of all of its available funding sources by encouraging projects that access private financing (grants, loans,
and donations) or other federal or state funding resources, including tax credits. The City actively pursues available grants for housing and
community development programs.

Consolidated Plan
OMB Control No: 2506-0117 (exp. 07/31/2015)

CITRUS HEIGHTS

97

SP-40 Institutional Delivery Structure – 91.215(k)
Explain the institutional structure through which the jurisdiction will carry out its consolidated plan
including private industry, non-profit organizations, and public institutions.
Table 50 - Institutional Delivery Structure

Responsible Entity
CITRUS HEIGHTS

Responsible Entity
Type
Government

Role
Economic
Development
Homelessness
Non-homeless special
needs
Ownership
Planning
Rental
neighborhood
improvements
public facilities
public services

Geographic Area Served
Jurisdiction

Assess of Strengths and Gaps in the Institutional Delivery System
The City's Community and Economic Development Department is responsible for the administration of
the City's community development programs, including some of the local programs that assist targetincome residents. The Department includes the City's Housing and Grant Division, which has the
primary responsibility for management and implementation of the City's affordable housing programs,
including the Consolidated Plan and local documents. Other divisions are also involved in providing
services including Planning, Building and Safety, General Services and Neighborhood Enhancement.
Additionally, Citrus Heights benefits from working closely with several local and regional nonprofits that
focus their efforts on target-income households.

The primary gaps in the delivery system relate to the lack of services for target-income households in
Citrus Heights. Although some services are located in Citrus Heights, many services are located outside
Citrus Heights, usually in Sacramento. The City's City Ride and bus system connects with Sacramento
Regional Transit, but many residents have noted that it is not convenient to get to Sacramento on transit
due to the cost, number of transfers, and length of trips.

Availability of services targeted to homeless persons and persons with HIV and mainstream
services
Consolidated Plan
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Table 51 - Homeless Prevention Services Summary

Homelessness Prevention
Services
Counseling/Advocacy
Legal Assistance
Mortgage Assistance
Rental Assistance
Utilities Assistance
Law Enforcement
Mobile Clinics
Other Street Outreach Services

Available in the
Targeted to
Community
Homeless
Homelessness Prevention Services
X
X

X
X
Street Outreach Services
X

Targeted to People
with HIV

X

Supportive Services
Alcohol & Drug Abuse
Child Care
Education
Employment and Employment
Training
Healthcare
HIV/AIDS
Life Skills
Mental Health Counseling
Transportation

X
X
X
X
X
X
X
Other

Describe how the service delivery system including, but not limited to, the services listed
above meet the needs of homeless persons (particularly chronically homeless individuals and
families, families with children, veterans and their families, and unaccompanied youth)
The primary homeless service providers locally are the Sunrise Christian Food Bank and Sacramento SelfHelp Housing.



Sunrise Christian Food Ministry provides food bank services to local residents and provides
referrals to available services where possible.
Sacramento Self-Help Housing provides housing counseling to persons who are homeless or at
risk of becoming homeless. They also maintain a database of affordable housing resources in the
Sacramento region. They maintain regular office hours at the One-Stop Shop Career Center.
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Sacramento Steps Forward, which coordinates the Sacramento County Continuum of Care that includes
Citrus Heights, also offers several programs that are available to Citrus Heights' homeless residents.

Describe the strengths and gaps of the service delivery system for special needs population
and persons experiencing homelessness, including, but not limited to, the services listed
above
Sunrise Christian Food Ministry provides food bank services and Sacramento Self Help Housing provides
housing counseling, but both organizations seek to refer residents out to other services where possible.
A helpful resource for both these organziations is the Citrus Heights Collaborative, which is an informal
group of non-profits, faith based organizations and other service providers that meet each month and
discuss ways in which they can partner with each other. While these organizations coordinate often,
there still remains the issue that a majority of homeless services are available mostly in the City of
Sacramento.

As noted throughout this Plan, the City has a shortage of available housing resources for homeless
persons and extremely low-income households (many of which have special needs). Availability of
funding limits locally-provided services. Transit limitations are also a deterrent to persons considering
receiving services in Sacramento or other cities.

Provide a summary of the strategy for overcoming gaps in the institutional structure and
service delivery system for carrying out a strategy to address priority needs
There are many services available to target-income and special needs groups in Citrus Heights through
the variety of service providers discussed earlier. These include both public and private agencies and
strong communication through the Citrus Heights Collaborative.
Citrus Heights hopes to address remaining gaps by first identifying appropriate programs and services to
provide in the City, then providing local services, facilities, and programs over time to assist targetincome residents. The City will work closely with its nonprofit partners and new organizations interested
in locating in Citrus Heights to determine whether there are any funding resources or collaborative
relationships (e.g. shared space) that would facilitate greater local service provision.
The City is committed to continuing its participation and coordination with federal, state County and
local agencies, as well as with the private and non-profit sector, to serve the needs of target income
inviduals and families in the community.
In particular the City will continue to work in close coordination with the County regarding the needs of
the homeless. The City will also work with SHRA, SACOG and HCD to address its share of the regional
housing needs.
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SP-45 Goals Summary – 91.215(a)(4)
Goals Summary Information
Sort
Order

1

2

3

Goal Name

Foster Affordable
Housing

Expand Homeless
Transitional Housing
and Services

Create Job Training
Opportunities

Start
Year

Table 52 – Goals Summary
Category
Geographic Needs Addressed
Area

2015 2019 Affordable
Housing

Build Healthy
Communities

2015 2019 Homeless

Build Healthy
Communities

2015 2019 Non-Homeless
Special Needs
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End
Year

CITRUS HEIGHTS

Expand
Economic
Opportunities

Funding

Goal Outcome Indicator

CDBG: Rental units constructed:
$500,000 35 Household Housing Unit
HOME:
$850,000 Homeowner Housing
Rehabilitated:
25 Household Housing Unit
Direct Financial Assistance to
Homebuyers:
20 Households Assisted
CDBG: Overnight/Emergency
$200,000 Shelter/Transitional Housing Beds
added:
10 Beds
Homelessness Prevention:
500 Persons Assisted
CDBG: Public service activities other than
$50,000 Low/Moderate Income Housing
Benefit:
100 Persons Assisted
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Sort
Order

Goal Name

Start
Year

End
Year

Category

Geographic
Area

Needs Addressed

4

Improve Accessibility 2015 2019 Non-Housing
Community
Development

Build Healthy
Communities

5

Construct or
Upgrade Public
Facilities

2015 2019 Non-Housing
Community
Development

Build Healthy
Communities

6

Other Public Service
Needs

2015 2019 Homeless
Non-Homeless
Special Needs

Build Healthy
Communities

Funding

Goal Outcome Indicator

CDBG: Public Facility or Infrastructure
$1,000,000 Activities other than
Low/Moderate Income Housing
Benefit:
5000 Persons Assisted
CDBG: Public Facility or Infrastructure
$300,000 Activities other than
Low/Moderate Income Housing
Benefit:
500 Persons Assisted
CDBG: Public service activities for
$300,000 Low/Moderate Income Housing
Benefit:
2500 Households Assisted

Goal Descriptions

1 Goal Name
Goal
Description
2 Goal Name
Goal
Description

Foster Affordable Housing
The City will foster affordable housing by constructing new units where possible, rehabilitating units in need of health and
safety repairs and providing down payment assistance to low-income homebuyers.
Expand Homeless Transitional Housing and Services
The City plans to support homeless transitional housing efforts where possible and continue to fund homeless prevention
and counseling efforts.
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3 Goal Name
Goal
Description
4 Goal Name
Goal
Description
5 Goal Name
Goal
Description
6 Goal Name
Goal
Description

Create Job Training Opportunities
The City will support local organizations that provide residents with job training opportunities.
Improve Accessibility
The City will fund public works projects to provide residents with accessibly routes within the City.
Construct or Upgrade Public Facilities
The City would pursue the development of public facilities, including a senior or youth facility should the opportunity arise.
Other Public Service Needs
The City would support public service providers that provide essential support services to low- and moderate- income
individuals.

Estimate the number of extremely low-income, low-income, and moderate-income families to whom the jurisdiction will provide
affordable housing as defined by HOME 91.315(b)(2)
The City anticipates that due to its replacement housing obligation as a result of the Sayonara Drive Revitalization Project that it will construct 35
new housing units during the course of the Consolidated Plan timeframe.
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SP-50 Public Housing Accessibility and Involvement – 91.215(c)
Need to Increase the Number of Accessible Units (if Required by a Section 504 Voluntary
Compliance Agreement)
SHRA will carry out modifications needed in public housing based on the Section 504 Needs Assessment
that they completed. Please refer to the SHRA Public Housing Authority Annual Plan for further
information.

Activities to Increase Resident Involvements
SHRA encourages public housing residents to participate in policy, procedure, and program
implementation and development through its Resident Advisory Board. In addition, the Housing
Authority recognizes Resident Committees throughout the Sacramento region, which are residentelected bodies representing residents in their respective complexes. SHRA also distributes a quarterly
newsletter to all residents, which contains relevant news, information on training and employment
opportunities, and other community resources available to public housing residents. Public housing
residents also participate in the development of the SHRA's five-year and annual plans. The Resident
Services Division distributes a survey to prioritize resident needs and schedule short- and long-term
improvements.

Is the public housing agency designated as troubled under 24 CFR part 902?
No

Plan to remove the ‘troubled’ designation
SHRA is not identified as "troubled".
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SP-55 Barriers to affordable housing – 91.215(h)
Barriers to Affordable Housing
The City identified public policy factors that are barriers to affordable housing in the process of drafting
its 2013 Housing Element update. Notable barriers include:






Land use controls. Zoning designations affect the ability of land suitable for multi-family
development.
Permit process. In addition to the cost of fees on new projects, the amount of time required to
process them varies by project, and the developer generally must pay holding costs, such as
property taxes during this time.
Residential Design Guidelines. The guidelines, which control the appearance of new
development may slightly increase the cost of building new housing.
Development Impact Fees. These fees can add a significant cost to the development of new
housing. Developers must often pay for new roadway, sewer, water and park facilities along
with miscellaneous other fees. There are also costs associated with getting projects approved
by the Council and other agencies.

Strategy to Remove or Ameliorate the Barriers to Affordable Housing
The City is committed to removing or reducing barriers to affordable housing whenever possible. A
variety of actions are contained in the Housing Element to address these issues. Such actions include:





Fee reductions or waivers;
Use of the City's Very Low Income Housing Trust Fund;
Preserving government assisted units at risk of converstion to market rate; and
Pursuit of resources to develop, maintain, and preserve housing for special needs groups.
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SP-60 Homelessness Strategy – 91.215(d)
Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs
One of the City's goals relates to expanding homeless transitional housing and services. To that end, the
City expects to work with a nonprofit that will provide counseling and outreach to homeless persons or
those at risk of homelessness. The nonprofit will also collaborate with the Police Department and make
visits with the problem-oriented policing (POP) officers to visit known homeless and encourage them to
seek assistance.

Addressing the emergency and transitional housing needs of homeless persons
The City plans to assist a group of faith-based organizations and nonprofit service providers who are
exploring the possibility of creating a "winter sanctuary," and/or PATH (People Assisting the Homeless)
program that would function as an emergency shelter in the winter months. The City also expects to
continue providing housing counseling, which connects homeless persons with available resources
throughout the region, including motel vouchers, emergency shelter, and transitional and permanent
housing.
The City would be also be open to considering the possibility of a transitional housing facility for families
should the opportunity present itself.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again.
The City would be open to considering the possibility of a transitional housing facility for families should
the opportunity present itself. In addition, the City plans to offer housing counseling to homeless
persons, with the goal of assisting people with locating low-cost permanent housing in the City or the
region.

Help low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families who are likely to become homeless after being
discharged from a publicly funded institution or system of care, or who are receiving
assistance from public and private agencies that address housing, health, social services,
employment, education or youth needs
Consolidated Plan
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The City plans to continue funding housing counseling, which serves homeless persons and those at risk
of homelessness.
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SP-65 Lead based paint Hazards – 91.215(i)
Actions to address LBP hazards and increase access to housing without LBP hazards
The City of Citrus Heights' goal is to accurately assess and quantify risks associated with childhood lead
poisoning and implement effective measures to significantly reduce or eliminate such risks. Local efforts
will be directed at achieving the following major tasks or objectives:





Increase coordination between relevant public health, environmental, educational and housing
programs;
Achieve greater awareness and participation by the private sector in addressing LBP problems;
Advocate for increased federal and state funding and other support for LBP testing, abatement
and public information activities; and
Comply with Title X requirements in all city-funded housing programs.

How are the actions listed above related to the extent of lead poisoning and hazards?
The City will continue to provide lead-based paint testing as a component of its housing repair program
as required by HUD regulations. Given the age of the City's housing stock - a median age of 30 years the City recognizes lead based paint testing and abatement is an important facet of the City's program.

How are the actions listed above integrated into housing policies and procedures?
The City's housing program guidelines include specific policies related to testing and abatement. When
lead-based paint is present or presumed to be present, lead-safe work practices are required. In
addition, all the City's loan agreements for new projects prohibit the use of any lead-based paint.
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SP-70 Anti-Poverty Strategy – 91.215(j)
Jurisdiction Goals, Programs and Policies for reducing the number of Poverty-Level Families
The City of Citrus Heights is committing to assisting its residents who live in poverty. Female-headed
households with children are particularly affected by poverty.
The City's anti-poverty strategy is based on preserving housing affordability for very low- and lowincome households, maintaining the existing housing stock to provide safe and decent places to live, and
supporting social service agencies that provide food, clothing and job training services.
Planned anti-poverty programs include:






Senior nutrition program;
Housing crisis intervention services;
Homeless services;
Job skills/employment training; and
Housing grants for emergency repairs and disabled accessibility.

How are the Jurisdiction poverty reducing goals, programs, and policies coordinated with this
affordable housing plan
Citrus Heights’s goals include several that alight with the goal of reducing poverty, including the creation
of affordable housing where possible, expanding housing services for the homeless, providing job
training and providing social services. The City plans to fund specific activities that address each of these
goals during the Consolidated Plan timeframe.
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SP-80 Monitoring – 91.230
Describe the standards and procedures that the jurisdiction will use to monitor activities
carried out in furtherance of the plan and will use to ensure long-term compliance with
requirements of the programs involved, including minority business outreach and the
comprehensive planning requirements
The City of Citrus Heights has developed a monitoring system to ensure that the activities carried out in
furtherance of the Plan are done so in a timely manner in accordance with federal monitoring
requirements of 24 CFR 570.501(V) and 24 CFR 85.40 and all other applicable laws, regulations, policies,
and sound management and accounting practices. The objectives of monitoring are:








To assure the subrecipients are carrying out their program/project as described;
To assure that subrecipients are implementing the program/project in a timely manner;
To assure that subrecipients are assessing costs to the program/project which are eligible under
CDBG regulations and the contract;
To assure that subrecipients are conforming with other applicable laws, regulations and terms of
the agreement;
To assure that the program/project is operating in a manner that minimizes the opportunity for
fraud, waste, and mismanagement;
To assure that subrecipients have the capacity to carry out the approved project/program; and
To assure that subrecipients are carrying out their program/project as described.

The City will track and report on its progress toward meeting its housing and community development
goals, and report these on an annual basis in the CAPER.
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