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UPCOMING EVENTS
Wednesday, March 8……..7:00 PM………...Planning Commission Meeting-Cancelled
Thursday, March 9………..7:00 PM………...City Council Meeting
Saturday, March 18……....5:00 PM………...Marching Band Spaghetti Dinner (CHCC)
Wednesday, March 22……7:00 PM………...Planning Commission Meeting
Thursday, March 23………7:00 PM………...City Council Meeting
Dates are subject to change; up-to-date information regarding City events can be found on our
website at: www.citrusheights.net
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R.E.A.C.H. represents the interests of the community and its citizens and encourages
participation in neighborhoods to improve the quality of life in our city.
R.E.A.C.H. meets the 1st Monday of each month at 6:00 PM in the City Hall
Community Room (6360 Fountain Square Drive). Visit www.citrusheights.net or call
(916) 725-2448 to find out more about the neighborhood group that serves in your

727-5500
727-5500
727-5522
727-5524
727-5523
727-5525
725-2845
Dial 9-1-1
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From the Desk of the Chief
Maintaining our public’s safety is our number one
priority at the Citrus Heights Police Department
(CHPD). We strive to ensure we utilize the very
best crime prevention and traffic safety tools
available to us, as well as enforce laws to keep our
community safe. The truth is, we cannot do it without you, the
members of our public. Keeping Citrus Heights safe is a partnership between you and
your police department; working together will make Citrus Heights more resilient
from crime, traffic hazards, and anything that might otherwise do our community
harm.
This month, we are launching an education campaign on traffic safety. In light
of recent tragic traffic fatalities, not just in Citrus Heights but also throughout our
region, we want to work on educating motorists and pedestrians on traffic laws, as
well as safe practices for both motorists and pedestrians.
We need your help to spread the word so people think about the hazards
associated with any roadway. Driving the speed limit is important, but it is equally
important to slow down when roadway or weather conditions require slower speeds.
Paying close attention when traveling near school zones or heavily populated areas is
important, but pedestrians can be walking near any roadway at any time, so
constantly being aware of one’s surroundings when driving a motor vehicle is always
imperative. Inattention is a common cause of traffic accidents, which is why use of
handheld cellphones while driving is a no-no.
During darkness, pedestrians should consider wearing light-colored clothing. It
is often difficult to see people wearing dark clothes at nighttime. Carrying a flashlight
that is lighted also helps with visibility and safety. Knowing where crosswalks are
and properly using them legally is critical to safely crossing any roadway, but even if
you have the green light to cross, pedestrians should always look both ways and use
extreme caution when walking across a street; even if legally in a crosswalk.
Our Traffic Unit will be sending safety tips on social media and through our
website over the next few months, in the spirit of getting our community to talk about
these important safety tips. We know many of these things are common-sense
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CALLING 9-1-1 FOR AN EMERGENCY
Luckily, most people don’t dial 9-1-1 very often. But when faced with a real life and death
emergency it can be overwhelming to call for help, and then be bombarded with questions. Why does the dispatcher who answers your emergency call want to ask you questions instead of just sending help
already!?
When we receive a 9-1-1 call here at Citrus Heights PD, a few things happen before we even pick up
the phone. We have an Enhanced 9-1-1 database that allows us to see information about the phone that is being
used. The dispatcher answering your call can look at their computer screen and tell if you are calling from a
land line phone, a cell phone, or a phone that uses VOIP (a service that allows the
subscriber to run their phone line through the internet). The majority of the information that we need
before we can send help however, must come from the caller themselves, because as good as our
technology is, sometimes the information is not accurate, and nothing compares to getting real time
information from you.
Dispatchers have several goals with each call they answer: to get the correct services to where help is
needed, and to maintain the safety of the public as well as the police officers. This is why we ask such directed
questions from the caller, although all the caller may want us to do is “send someone!” The first thing we need
to know is the “Where” of the situation. Where is the emergency happening? If it is happening on the freeway
or outside of our city limits, we may need to forward that caller to the correct agency to handle their emergency. We will stay on the line with you, and make sure that your call is
answered. The second thing we need to know is the “What”. What is the emergency? If it is a medical emergency, we will add a paramedic dispatcher to the line who is trained to give pre-arrival instructions and dispatch
ambulance and fire crews to you. If it is a police emergency, we will keep you on the line and start asking more
specific questions.
The “Who” usually comes next. Are you involved? Who else is there? Are there a lot of people? We
ask these questions because we are trying to determine how many officers will be required to handle the call
safely. Remember that we rely on our citizens to be our eyes and ears until we arrive on scene.
The other key component to be aware of is that in the case of an in progress emergency, the moment
when we have the “Where” and the “What”, we have partners in the communications center who are sending
officers to the problem. We will keep you on the line and keep asking questions and updating the information
for the officers responding, but the questions that we are asking do not delay the officers’
response time. These questions only make our response better and more efficient.
We have had callers who are upset that we keep asking questions so they hang up the phone. This actually delays our response because then the Officers are coming into a situation virtually blind. They have to approach slowly, and with even more caution because they do not know the circumstances that they are walking
into. After the “Where, What, and Who” we will really get down into the background of the call and ask some
detailed questions. Just remember that the more information we have going into a call, the better job we can do
responding to it.
If you ever have to reach out and dial 9-1-1, take a deep breath, and realize that the questions we ask
are designed to give you the fastest, and best response possible.
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History & Arts Hidden Treasures
The History & Arts Commission’s annual “Hidden Treasures” event will be
held over two consecutive weekends (March 4/5 and 11/12) at Sunrise Mall
from 12:00 to 5:00 PM. Over three dozen of our city’s residents will be
celebrated including visual, performing, literary, professional, and aspiring
artists. This admission free, family-friendly exhibit is open to the public and
from 3:00 - 5:00 PM will feature art receptions with live music (provided by
our own Citrus Heights residents) and refreshments. As well, enjoy live painting
demonstrations by established Citrus Heights’ artists such as Ed Chaney, Betty
Evans, Dianne Houle, and Yazmin Tabba.

*** CITRUS HEIGHTS ON TELEVISION!! ***
Celebrate International Women’s Day with the Citrus Heights History & Arts Commission!
On March 8, 2017 KVIE will premiere the Commission’s exciting, inspiring documentary
Ladies to the Rescue. Commissioner Larry Fritz has continued his work on this oral history
project, capturing the heroic tale of Citrus Heights’ own Ladies Auxiliary and Ladies in
White. These brave women stepped up and took over emergency services for the city (with
little more than first aid kits and the family station wagon!) when the men were off to war.
The documentary premieres at 7:00 PM on Wednesday, March 8 with four more
scheduled showings throughout the weekend.
You don’t want to miss it!
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Dignity Health Prepares to Begin
Construction of
Medical Office Building
At the February 23rd City Council
meeting, Mayor Jeff Slowey announced
Dignity Health signed the lease
agreement for the former city hall site and
plans to break ground on a new medical
office building in spring 2017.

Photo I: Rendering of Medical Office Building

The 68,000-square-foot medical office building will be located at the corner
of Greenback Lane and Fountain Square Drive (see Photo I). The three-story
facility will be operated by Dignity Health Medical Foundation and provide
primary and specialty care services.
Development of the medical office building will diversify the Citrus Heights
economy and add new long-term, high-paying jobs. In addition, the project
will bring temporary construction-related jobs to the city. Furthermore, the
public-private partnership will generate revenue through the ground lease to
help offset the purchase of the new Citrus Heights City Hall.
The City Council approved the Medical Office Building and City Hall
Project in fall 2016. As part of the project, the City demolished the former
civic center buildings and purchased a new 35,000 square-foot facility at
6360 Fountain Square Drive. The new one-story City Hall opened in August
2017, consolidating City staff into one energy-efficient building.
For more information, contact Monica Alejandrez at (916) 725-2448/
malejandrez@citrusheights.net.
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February’s Top 20 List : Things We Love About Citrus Heights
Among the many activities planned for the City’s 20th anniversary, a Top 20 List will be
released each month in 2017, highlighting various aspects of our outstanding community.
The City unveiled February’s list, Top 20 City Awards and Accomplishments, at the
February 9th City Council meeting:
TOP 20 THINGS WE LOVE ABOUT CITRUS HEIGHTS
1. THE PEOPLE!
2. Central location
3. Community partnerships
4. Complete streets infrastructure improvements
5. Citrus Heights Police Department
6. Creeks and nature preserves
7. Emergency Alert Notification System
8. Holiday Referral Program
9. Ladies Auxiliary and Ladies in White
10. Local newspapers
11. Neighborhood associations
12. New City Hall
13. Oak trees
14. Project Lifesaver Program
15. San Juan High School
16. Senior community
17. Turkeys
18. Veterans Community Center
19. Volunteers
20.Wide variety of retail stores and restaurants
In conjunction with the City’s Top 20 presentation, a group of San Juan High School
students presented a video they created for their senior project containing footage from
the 20th anniversary kick-off reception held at City Hall on January 12. The brief video
showcases some of the community’s favorite things about Citrus Heights.
View the video here: https://youtu.be/KbKnXOcX9RU
The City’s next Top 20 list, Top 20 Neighborhood Projects, will be unveiled at the March
9 City Council meeting. For more information about the City’s Top 20 Lists, click here or
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Animal Services

*NEW* Lost & Found HOTLINE ~ Citrus Heights Animal Services
916-727-4850 Afterhours and Weekends
Help our On-Call Animal Services Officers reunite owners & pets!!
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Project

Description

Baird Way Drainage
Improvements

Storm Drain System
Yearly Cleaning
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Status

Installation of new drainage
inlets and pipes to increase
capacity and eliminate
recurring nuisance ponding

Construction expected to
commence in March 2017

Cleaning of the storm drain
system to prevent street
flooding

The regular storm drain
cleaning program for this
year is complete, however
the contractor remains
available to assist clearing
storm drains that get
clogged during storm events

For more information on these or other Capital projects,
please contact the General Services Department at 916-727-4770.
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Citrus Heights Community Center
The Community Center is currently at 6,580 bookings since opening in 2010;
the Center continues to be busy. Patio improvements and interior painting will
be rescheduled until after the first of the year. We continue to look for new
ways to recruit volunteers and will be holding a Volunteer Recruitment Open
House in January (dates to be announced in December).
Rental Facilities: There are several options of available spaces at affordable prices for your next
gathering. For more information or availability of the facility, please call (916) 727-5400 or send an email
to dcarpenter@citrusheights.net .

Sylvan Community Center
The Center is busy and fully booked.
The Sylvan Community Center facility is furnished with tables and chairs and includes
a full kitchen and bathroom facilities. Parking is also available on site. The maximum
building capacity for a meeting or general assembly is 65 people or 50 people for a
dinner or banquet. The Sylvan Community Center is an alcohol and smoke free
venue. To check for availability and pricing, call (916) 727-5400 or
email sylvancommunitycenter@citrusheights.net.
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Schedule of Events
Sylvan Oaks Library, 6700 Auburn Boulevard, Citrus Heights
Sunday & Monday: closed; Tuesday & Wednesday: 10 AM - 8 PM; Thursday: 10 AM - 6 PM;
Friday: 1 PM - 6 PM; Saturday: 10 AM - 5 PM
For details, telephone the Sacramento Public Library at (916) 264-2920 or visit www.saclibrary.org
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Citrus Heights Matching Band
The Citrus Heights Community Marching Band is looking for YOU!
We are one of the largest and most successful community bands in the USA
and there is no cost to you! Yes, you heard that correctly: it’s all FREE!
We are looking for current and former musicians to come play with us.
We have instruments for our members to use free of charge!
We perform a wide variety of music (movie soundtracks, pop hits, and
traditional favorites) in front of roughly 80,000 people per year!
Our members range in age from 4 to 86 years and in ability: beginners as well
as professional musicians are welcome!
To learn more about the CHCMB, call us at (916) 725-0198, email us at
chcmb@hotmail.com, or check out our website at www.chcmb.org.
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