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CITY OF CITRUS HEIGHTS 

REACH OUT   
R e s i d e n t s ’  E m p o w e r m e n t  A s s o c i a t i o n  o f  C i t r u s  H e i g h t s  

City Hall Phone Directory Police  
General Business  727-5500 

Non-Emergency Dispatch 727-5500 

Watch Commander  727-5522 

Crimes tip-line  727-5524 

Narcotics tip-line  727-5523 

Traffic hotline   727-5525 

Code Enforcement  725-2845 

Emergency Services  dial 9-1-1 

R.E.A.C.H represents the interests of the community and its citizens and encour-

ages participation in neighborhoods to improve the quality of life in our city. 

R.E.A.C.H meets the 1st Monday of each month at 6:00 p.m. in the Trellis Hall 

(6237 Fountain Square Drive). Visit www.citrusheights.net or call (916)725-2448 

to find out more about the neighborhood group that serves in your area. 

                                                                                                            

Monday, August 4 ................................. 6:00 pm R.E.A.C.H Monthly Meeting 

Monday, August 4 ................................. 7:00 pm History and Arts Commission 

Tuesday, August 5 ................................. 5:30 pm National Night Out 2014  

Wednesday, August 13 .......................... 7:00 pm Planning Commission Meeting 

Thursday, August 14 .............................. 7:00 pm City Council Meeting 

Saturday, August 16 ............................... 4:00 pm Hot August Bites - Rusch Park 

Wednesday, August 27 .......................... 7:00 pm Planning Commission Meeting 

Thursday, August 28 .............................. 7:00 pm City Council Meeting-CANCELLED 

Monday, September 1 ............................  Labor Day HOLIDAY - City Hall Closed 

Monday, September 1 ............................ 6:00 pm R.E.A.C.H Monthly Meeting-CANCELLED 

Monday, September 8 ............................ 7:00 pm History and Arts Commission 
 

 

These dates are subject to change: For up-to-date information about events please refer to the City  

website at: www.citrusheights.net. 

City Hall Offices  725-2448 

Community Center  727-5400 

Building Division  727-4760 

Business Licenses  727-4907 

Garbage/Recycling  725-9060 

General Services  727-4770 

Job Line   727-4900 

TDD    725-6185 

Animal Services  725-PETS 

Animal Lost and Found 727-4850 

Planning Division  727-4740 

Pothole Reporting   727-4770 

                                                                                                            

Wednesday, July 23 ............................... 7:00 pm Planning Commission Meeting 

Thursday, July 24 .................................. 7:00 pm City Council Meeting 

Monday, August 4 ................................. 6:00 pm R.E.A.C.H Monthly Meeting 

Monday, August 4 ................................. 7:00 pm History and Arts Commission 

Tuesday, August 5 ................................. 5:30 pm National Night Out 2014  

Wednesday, August 13 .......................... 7:00 pm Planning Commission Meeting 

Monday, August 14 ............................... 7:00 pm City Council Meeting 

Wednesday, August 27 .......................... 7:00 pm Planning Commission Meeting 

Thursday, August 28 ............................. 7:00 pm City Council Meeting 

http://www.citrusheights.net/home/index.asp?page=873
http://www.citrusheights.net/home/index.asp


 

Safety Tips for Your Children 
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Parents:  
 

 Talk to your children about strangers and the importance of 

knowing who will be picking them up after school.  

 If your children are walking, try to have them walk with a friend and pick a safe route with 

high visibility. 

 When picking your children up from school, stop and park in designated areas. Please re-

spect neighbors who live near the campus. 

 Make sure your child’s school has the most updated emergency contact information for you. 

  If your child is walking or biking to and from school, please talk to them about the im-

portance of being aware of what is going on around them.  

 Write down the make, model, and serial numbers to valued property your child takes with 

them to school (ie. iPod, cell phone, or bicycle). Store this information in a safe place in 

your home. This information will be useful in recovering your child’s property if stolen or 

lost.  

 

Bicycle Laws: 

 

 Explain bicycle laws to your children. 

 Anyone under the age of 18 must wear a helmet when riding bicycle. 

  If your children do not have access to a bicycle lane or you have a safety concern about 

them riding in the bike lane, it is legal for bicyclists to ride on the sidewalk in the City of 

Citrus Heights. Keep in mind that bicyclists must still ride in the same direction with traffic 

and pedestrians walking on the sidewalk have the right of way.  

 

Kids: 

 

 Try to avoid walking or biking anywhere alone. 

 Remember, everyone under the age of 18 must wear a helmet if you are riding a bicycle, 

skateboarding, skating, or riding a scooter. 

 When riding a bicycle, ride in the same direc-

tion as traffic in the bicycle lane.  

 Do not talk to strangers. 

 Never take a short cut through an area or neigh-

borhood you are unfamiliar with. 

 Never take a short cut through an area or neigh-

borhood your parents have not told you to take.  

 Don’t ever listen to your iPod too loud-you 

need to hear what is going on around you. 

 Try not to text and walk and the same time. 

Texting while walking is dangerous and keeps 

you from paying attention. 
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SAFETY  
DURING BACK  
TO SCHOOL!!! 
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Be Informed. Get Involved. Make a Difference. 

City of Citrus Heights and Police Department volunteers provide a value-added level of sup-

port to our community. While we are staffed to provide appropriate city, policing and other community 

services, there is always more to do!  Volunteers work with staff to allow us to enhance services while 

working with staff members on many diverse projects and activities. This is based on an individual’s 

knowledge, skills, abilities and interests. 

 

It is important for our volunteers to select work that is enjoyable and rewarding to them.  

Examples of opportunities include: 

 Participating in community meetings to learn about citizen concerns; 

 Volunteer at the Community Center; 

 Volunteer in Human Resources, Finance or General Services; 

 Volunteer at the Police Department in Patrol, Investigations or Support Services; 

 Assist with special events; 

 Follow up with victims of certain types of crime and provide them with referrals to other agencies; 

 Participate in citizen patrol programs; 

 Data entry, scanning and filing; 

 Provide an array of other clerical and document support to department staff; and  

 Support the law enforcement agency’s use of technology 

 

City Volunteers should be able to commit to one year, work 12 hours a week and pass a back-

ground check. 

 

As you can see from the list above, all of our staff require a great deal of support in many other areas of 

departmental operations.  Volunteers provide that support and by doing so enhance the value and effec-

tiveness of their city and local law enforcement agency. 

 

PLEASE JOIN US! 

 
If you are interested in becoming a Volunteer with the City of Citrus Heights and/or the Police De-

partment, please call (916) 727-5500. 

 

Become a Police Department or City Volunteer 
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Sunday Funday 

Join us for this exciting new event on Saturday, August 16th from 4pm-7pm at Rusch 

Park.  There will be a variety of food trucks from Sacto Mofo and live music from the 

Tone Monkeys.  The event is sponsored by the City of Citrus Heights, Sunrise Recreation 

and Park District, 101.9 The Wolf and Hot 103.5.  For more 

information please visit sunriseparks.com or call 725-1585. 

Join us at a Great New Event - Hot August Bites 

Save the date!  Please join us for the 18th Annual Citrus Heights Sunday Funday event on 

September 28th from 11am-3pm at Rusch Park.  The Tot and Kid Fun Zones will be com-

plete with inflatables, rides and a new Zip Line attraction!  There will be live music from 

101.9 The Wolf and Hot 103.5.   The event is sponsored by the City of Citrus Heights, 

Sunrise Recreation and Park District, Citrus Heights Chamber of Commerce, Radio Dis-

ney, 101.9 The Wolf, Hot 103.5 and Cintas.   

 

Please visit www.citrusheights.net or call 916-727-5400 for more information. 

Community Events 



 

 Great Tips from a Great City - It’s Summer Time 
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Do you want light rail services expanded, bus services improved, potholes fixed, traffic signals synchro-

nized, or new bridges or roadways built? 
 

Through its SacramentoGO outreach program, the Sacramento Transportation Authority (STA) – which 

manages the current Sacramento County Measure A half-cent sales tax for transportation – is looking for 

public input to help determine future countywide transportation priorities. 
 

Through the current Measure A sales tax, you already have helped deliver critical improvements to the 

region’s transportation system, including Sacramento Regional Transit light rail extensions, bus and car-

pool lanes on I-80 and Highway 50, Paratransit service expansions, Folsom Lake and Lake Natoma cross-

ings, and much more.     
 

Tell the STA which improvements you’d like to see funded 

in the future by visiting the SacramentoGO website 

(www.sacramentogo.org).  While you’re at it, follow Sacra-

mentoGO on Twitter at www.twitter.com/sactrans and on 

Facebook at www.facebook.com/sactrans.   

SacramentoGO - Outreach Program 

Do you want to lower your SMUD bills? Did you know that during our hot Sacramento summers, cooling 

puts a heavy demand on power supplies and increase your SMUD Bill? Here are some tips to stay 

cool  and save money this summer: 
 

•Plant a FREE Tree on the sunny side of your home. SMUD's Shade Tree program offers free shade trees 

for customers whose homes have an eastern, western or southern exposure that heats up during the sum-

mer. 
 

•Set the thermostat at 78 degrees or higher. You’ll gain savings of about 5 to 10 percent on the operating 

cost of an air conditioner for every two degrees of cooling you're willing to give up. 
 

•Change the filter regularly. An air conditioning unit with dirty filters can use 5 to 10 percent more ener-

gy. 
 

•Use fans instead of the central air conditioning unit whenever possible. Individual fans cost about 90 per-

cent less to operate. 
 

•Lay off appliances during hot afternoons and evenings. Many appliances create heat and moisture, mak-

ing the air conditioner work harder. Limit use of ranges and stoves, dishwashers, dryers, washing ma-

chines, and other heat-producing equipment to early morning or late evening when temperatures are cool-

er. 
 

•Prepare cold meals such as salads and sandwiches. Cook hot meals only late in the evening, when it's 

cooler. 
 

•If you have a refrigerator or freezer in your garage that isn’t full, consider getting rid of it. These appli-

ances tend to be older and hog energy. 

http://www.sacramentogo.com/
http://www.sacramentogo.org
http://www.twitter.com/sactrans
http://www.facebook.com/sactrans
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Citrus Heights Green Parking Lot Demonstration & Monitoring Project 
Construction of a new Green Parking Lot is currently underway at the Citrus Heights Police Department 

(6315 Fountain Square Drive). Crews have graded the north site and installed curbs, gutters, and drainage 

infrastructure. Over the next two weeks, contractors will pave portions of the lot; install temporary irriga-

tion; and plant native drought-tolerant plants. 

 

The purpose of the Green Parking Lot Project is to retrofit an existing storage area and parking lot with 

low-impact development (LID) features such as pervious pavement and bioswales. In addition, the City 

will monitor water-quality before, during, and after implementation of the LID features as part of the 

Green Parking Lot Project. The City expect construction to be complete by mid-September.  

 

Funded in part by Proposition 84, the project is an innovative ap-

proach to stormwater management. The City brought stormwater ser-

vices in-house in 2010 and has been working to improve the city’s 

drainage infrastructure to protect a valuable resource – water. For 

more information about this project, contact Stephanie Cotter at 

scotter@citrusheights.net or (916) 727-4770. 

Welcome to 2014! In this day and age, we have a vast amount of technology that aids us in our daily ac-

tivities. We have cars that run on electricity, and homes equipped with thermostats and appliances that 

can be manipulated by computer or smart phone while we are miles away.  

Smart phones are becoming more ubiquitous with the latest census data showing 145 million people in 

the Unites States using a smart phone, and that number is projected to be 270 million by 2020. I have pre-

viously written about how dialing 9-1-1 from a cell phone differs from a landline phone, but even more 

changes are on the horizon. 

 The demand for texting 9-1-1 is growing and the four major US carriers (Verizon, T-Mobile, AT&T, and 

Sprint) have all stated that they would have their technology in place by May of this year. However, just 

because the companies have the technology, does not mean that your local dispatch center is going to be 

equipped to receive those texts, as of this writing only one county in Northern California has the technol-

ogy to accept these calls, and they are in a testing phase. What can you do until then if you need help but 

genuinely cannot call 9-1-1?  

There are several new Apps available for smartphones that are designed to keep you and your loved ones 

safe. Here are links to four of the many available, they are all free to download (some have monthly acti-

vation charges) and may just give you help during a time of need.  

Apps for Safety 

bSafe Guardly  Circle of 6 My Force 

mailto:scotter@citrusheights.net
http://getbsafe.com/
https://www.guardly.com/
http://www.circleof6app.com/
http://myforce.com/
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Most of us carry some kind of health insurance for our families by now, thanks to the government mandate, 

but sometimes we forget or neglect to plan ahead for our furry family members.  Our pets can benefit from 

preventive health care, and companion animals suffer sudden illness or injury just as we can. Fortunately, 

there are some growing options for pet wellness and emergency care.  To help a neighbor, a friend, or fami-

ly member find veterinary financial assistance, the internet is a great place to start, with a wide selection of 

frequently updated information.  

 

INSURANCE 

Among the recent studies on how American families have increased spending on their pets, pet insurance, 

once a rarity, has become a regular expenditure.  A recent review of pet insurance providers was done by 

www.TopConsumerReviews.com and can be useful in determining the types of coverage that can be pur-

chased and the return on the dollar (or should I say collar). http://www.topconsumerreviews.com/pet-

insurance/  

 

FINANCING 

Veterinarians have also felt the need to offer options to their clients and pet families when it comes to criti-

cal care.  While the vet or his practice may not be able to financially carry debt for a client, they sometimes 

offer financing services through another company. Banks such as Wells Fargo and CareCredit now offer 

credit cards or loans to finance expensive veterinary procedures. Ask your vet if they offer this option or if 

they would consider offering it in the future. 

 

NON-PROFIT ORGANIZATIONS 

Understanding there are some households where pet care may not be financially possible, some non-profit 

agencies have programs for free or low cost vaccines and spay-neuter programs, and they may also have 

individual grants or payment awards for life-saving veterinary care.  Some grants are breed or illness based 

(cancer, diabetes, hip dysplasia, etc.), or urgency based (hit by car/accident, house fire, etc.) and others are 

based upon the individual’s ability to pay (low income, seniors on fixed income, etc.).  The Chester Founda-

tion, RedRover Relief, the ASPCA and Humane Society can be great resources for unexpected and emer-

gency vet expenses.  

Animal Services Division-Pets Need Crisis Care too 

*NEW* Lost & Found HOTLINE ~ Citrus Heights Animal Services 

916-727-4850 Afterhours and Weekends 

Help our On-Call Animal Services Officers reunite owners & pets!! 

http://www.TopConsumerReviews.com
http://www.topconsumerreviews.com/pet-insurance/
http://www.topconsumerreviews.com/pet-insurance/
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Project Status 

Sylvan Road/Stock Ranch Road Inter-

section Improvements Project  

Staff is finalizing the environmental review and acquisition of one small parcel for the project, both expected to be 

complete by late July.  The project team anticipates advertising for construction bids in August.  

Advanced Traffic Management System 

(ATMS)  

Lanes are open, but construction of ADA ramps and signal head programming is still being accomplished.  

Area 5 Traffic Safety, Accessibility and 

Walkability Phase 1B Project  

Work is progressing and Central Valley Engineering and Asphalt (CVE) completed the second and third locations in mid

-July. Central Valley Engineering and Asphalt (CVE) expects to complete the project in late August.  

Sunrise/Sungarden Intersection Safety 

Improvement Project 

Staff anticipates receiving Federal authorization to construct by early August and will advertise for construction bids 

immediately.  

Sunrise Blvd Complete Streets Improve-

ments - Phase 3 (Antelope Road to 

north City Limits - west side only)  

The right-of-way acquisition team has obtained signatures from nine of the twelve property owners and is working to 

get the final signatures. Staff expects to submit a Request for Authorization (RFA) to Construct to Caltrans in July with 

approval of the RFA anticipated in September. Construction is slated to start in Spring 2015. 

Antelope Road Improvements  Traffic patterns are being monitored with the opening of the new Casino, nothing of significance has changed.  The 

new lane alignments are now being utilized with a great improvement of traffic flow.  

Sunrise Blvd Bus Stop Improvements 

Project, Phase 2  

Construction on the bus stop at Location #2 (Sunrise Blvd & Uplands Way) continues.  The concrete bus pad and turn-

out is completed and the contractor is currently working on the retaining walls behind the new sidewalk.  

2014 Residential Street Resurfacing 

Program  

Staff advertised for bids on July 16th and anticipates a construction start in late August. 

On-Call Tree Maintenance and Removal 

Services  

Proposals were received on June 18th, and on July 10th, the City Council awarded a contract to West Coast Arborists, 

Inc. for on call tree maintenance and removal services for the term of 2014 to 2019.  Staff will be coordinating the new 

contracts and works schedules within the coming weeks.  

SRCC Creek Cleaning  Crews removed 8 yards of debris during the past two weeks on Old Auburn, Mariposa, Highland, Zeeland and Donald 

Drive.  

Landscape Maintenance Services  An RFP was released on June 19th for annual maintenance services for all City landscaping areas, medians and dis-

tricts.  The mandatory pre-bid meeting was held on June 26th, and bids were due to the City Clerk on July 9th.   Staff 

received two proposals for the City Wide Landscape Maintenance Services RFP.  The low bidder was California Land-

scape and Associates.  City Council awarded the 2014 to 2019 contract at the July 30th City Council Meeting.  

City Hall Green Parking Lot  Concrete curbs and base rock will be placed in the new PD parking lot this week. The Keystone wall along the redwood 

trees is complete.  Curbs in the new pervious paved lot are getting poured this week.  Pavement of the new PD lot is 

schedule for next week.  This project remains on schedule for a mid-September completion.  

CalRecycle - Used Oil Block Grant  The annual regional education campaign is running from mid-June through August. The Regional Recycling Group, 

comprised of jurisdictions throughout northern California, pool recycle grant funds in order to fund the campaign, 

which has a website with the ads posted: http://www.recycleusedoil.com/. The campaign features five TV spots fo-

cused on (1) the oil change interval no longer being 3000 miles and advising that the owner’s manual be checked to 

see what frequency is really needed. The intent is to reduce the amount of oil in the environment; and (2) reminding 

people who change their own oil to recycle the oil and the filter. There are also radio ads that are broadcast through-

out the campaign as well as a focus group that will be held in August. A final summary of the campaign will be availa-

ble in September.  

P A G E  8  

http://www.recycleusedoil.com/


P A G E  9  
V O L U M E  3  I S S U E  8  

As of July 15, 2014, the center is at 4,347 events booked.  

 

The Community Center is seeking qualified volunteers to work at the front 

counter; answering phones; data entry; providing tours to potential clients; 

light cleaning; and/or event set-up.  For more information on volunteer oppor-

tunities, please call (916) 727-5400 or send an email to msaario@citrusheights.net. The Community Cen-

ter’s volunteers work in the facility during normal business hours, Monday through Friday. 

 

There is now a new preferred catering list for 2014/2015 with a variety of cuisine selections. 

 

There are several options of available spaces at affordable prices for your next gathering – whatever it 

may be.  Come see us today.  For more information or availability of the facility, please call (916) 727-

5400 or send an email to dcarpenter@citrusheights.net.  

Citrus Heights Community Center 

Sylvan Community Center 
The Center is busy and fully booked.  
 

The Sylvan Community Center facility is furnished with tables and chairs and in-

cludes a full kitchen and bathroom facilities. Parking is also available on site.  The 

maximum building capacity for a meeting or general assembly is 65 people or 50 

people for a dinner or banquet. The Sylvan Community Center is an alcohol and 

smoke free venue. To check for availability and pricing, call (916) 727-5400 or  

email sylvancommunitycenter@citrusheights.net.  

mailto:msaario@citrusheights.net
mailto:dcarpenter@citrusheights.net
mailto:sylvancommunitycenter@citrusheights.net
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Schedule of Events 
Sylvan Oaks Library, 6700 Auburn Blvd., Citrus Heights 

Sunday & Monday: Closed; Tuesday & Wednesday: 10 a.m. - 8 p.m.; Thursday: 10 a.m. - 6 p.m.;  

Friday: 1 p.m. - 6 p.m.; Saturday: 10 a.m. - 5 p.m. 

For details, telephone the Sacramento Public Library at (916) 264-2920 or visit www.saclibrary.org. 

http://www.saclibrary.org
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