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CITY OF CITRUS HEIGHTS 

REACH OUT   
R e s i d e n t s ’  E m p o w e r m e n t  A s s o c i a t i o n  o f  C i t r u s  H e i g h t s  

City Hall Phone Directory Police  
General Business  727-5500 

Non-Emergency Dispatch 727-5500 

Watch Commander  727-5522 

Crimes tip-line  727-5524 

Narcotics tip-line  727-5523 

Traffic hotline   727-5525 

Code Enforcement  725-2845 

Emergency from Cell Phone 726-3015 

Emergency Services  dial 9-1-1 

City Hall Offices  725-2448 

Community Center  727-5400 

Building Division  727-4760 

Business Licenses  727-4907 

Garbage/Recycling  725-9060 

General Services  727-4770 

Job Line   727-4900 

TDD    725-6185 

Animal Control  725-PETS 

Planning Division  727-4740 

Pothole Reporting   727-4770 

R.E.A.C.H represents the interests of the community and its citizens and encour-
ages participation in neighborhoods to improve the quality of life in our city. 

R.E.A.C.H meets the 1st Monday of each month at 6:00 p.m. in the Trellis Hall 

(6237 Fountain Square Drive). Visit www.citrusheights.net or call (916)725-

2448 to find out more about the neighborhood group that serves in your area. 

Monday, March 3 .................. 6:00 pm ............. R.E.A.C.H Monthly Meeting  

Monday, March 3 .................. 7:00 pm ............. History and Arts Commission Meeting 

Wednesday, March 12 ........... 7:00 pm ............. Planning Commission Meeting  

Thursday, March 13 ............... 7:00 pm ............. City Council Meeting 

Wednesday, March 19 ........... 6:30 pm ............. Community Meeting - Proposed New City Hall 

 ...............................................  .......................... Building 

Thursday, March 27 ............... 7:00 pm ............. City Council Meeting 

Monday, April 7 .................... 6:00 pm ............. R.E.A.C.H Monthly Meeting  

Monday, April 7 .................... 7:00 pm ............. History and Arts Commission Meeting 

Thursday, April 10 ................. 7:00 pm ............. City Council Meeting 
 

These dates are subject to change: For up-to-date information about events please refer to the City  

website at: www.citrusheights.net. 

http://www.citrusheights.net/home/index.asp?page=873
http://www.citrusheights.net/home/index.asp
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POLICE CHIEFS ELECT CITRUS HEIGHTS POLICE DE-

PARTMENT CHIEF CHRISTOPHER W. BOYD PRESIDENT  
 
 

 Citrus Heights Police Chief Christopher W. Boyd was installed as 

president of the California Police Chiefs Association (CPCA) for a 

one-year term on February 26, 2014 at the organization’s 37th Annual 

Training Symposium. Chief Boyd will become the California Police Chiefs Association’s  

49th president; it has been 39 years since a chief from the Greater Sacramento area has served as the associa-

tion president. Chief Boyd will play a significant role in the legislative process through his partnerships with 

the Governor’s office and the state legislature.  

Chief Christopher W. Boyd brings a wealth of professional experience to the position of president of Cal 

Chiefs having orchestrated the formation and implementation of the first ever City of Citrus Heights Police 

Department over seven years ago. Prior to his tenure as Chief of Police at the Citrus Heights Police Depart-

ment, Chief Boyd served the Menlo Park Police Department for over 15 years in a variety of capacities to 

include Chief of Police. Chief Boyd was appointed to the Cal Chiefs’ Board of Directors in 2010 and was 

elected third vice president in 2012.  

“I am honored to lead the California Police Chiefs Association this next year. We continue to face issues  

related to the implementation of Realignment and the importance of sufficient funding for local law enforce-

ment to mitigate Realignment’s impacts on our communities. The association is also launching proactive 

medical marijuana regulation legislation to further ensure the public’s safety, and reduce the harm that is  

currently unfolding in our state due to lack of regulation. We intend to focus on the issues of human traffick-

ing, mental health, and youth intervention through collaboration with our partners. I look forward to working 

with my colleagues on these and many other issues that impact the safety of the citizens of California,” said 

Chief Boyd.  

Chief Boyd has always been committed to strong public safety through community policing. Under his lead-

ership, the Citrus Heights Police Department received the prestigious James Q. Wilson Award for Excellence 

in Community Policing two years in a row for their innovative community policing programs. Additionally, 

he has held many leadership positions in the community as well as public safety organizations including 

chair of the Sacramento County Chiefs Association and as president of the Central Sierra Police Chiefs  

Association. Chief Boyd is a past board member for the Domestic Violence Intervention Center (DVIC) of 

Citrus Heights and was also the first Chairperson of the Central Valley Information Sharing System, Central 

Region Node (CVISS-CRN). Chief Boyd currently serves on the International Institute of Criminal Justice 

Leadership Advisory Board, and proudly serves on the board for the Citrus Heights Police Activities League 

(CHPAL).  

Throughout his distinguished career, Chief Boyd has been active in fostering a safer community by forging 

strong relationships and working collaboratively with political leadership, the business community,  

educational leaders, and neighborhood stakeholders. He has invested countless hours in the development and 

management of community based domestic violence and youth intervention programs. Chief Boyd and his 

team have developed and implemented a cutting edge statistical crime fighting analysis tool called CATCH 

(Crime and Traffic in Citrus Heights). The CATCH model was designed to use statistical data to determine 

the best utilization of the department’s resources in regard to fighting crime. A 13% decrease in the city’s 

overall crime in 2013, the largest reduction in crime amongst cities in the Sacramento region, confirms the 

program’s success.  

Collectively, Chief Boyd’s achievements and experiences make him the ideal successor to Chief Kim Raney, 

Covina Police Department, as the President of the California Police Chiefs Association during what will be a 

challenging year for public safety departments and local government. “I look forward to the challenges  

facing law enforcement this next year and will work collaboratively on the key legislative and public 

safety issues facing the profession,” said Chief Boyd.  
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We Made It!! Follow us on Twitter! 
 

 Exciting news! You can now follow the Citrus Heights Police Department on Twitter @citrusheightspd.  

 

The Citrus Heights Police Department recognizes the power of engaging with the community through 

social networking. CHPD is already actively involved in many community-based partnerships and  

programs with a focus on improving the quality of life enjoyed by our citizens. CHPD strives to keep 

citizens up to date with what is happening in Citrus Heights. Twitter will help build and strengthen rela-

tionships between law enforcement and the community.  

 

For those not familiar with Twitter, it is an online social networking and micro blogging media platform 

which enables users to send and read "tweets", which are messages limited to 140 characters. Registered 

users can read and post tweets through Twitter’s website interface, SMS, or mobile device app.  

 

Several ways we plan on using Twitter at CHPD is to share real time public safety information, educate 

the public in crime prevention, and showcase department programs and staff. We understand the success 

of the network depends on community involve-

ment. Please follow us at @citrusheightspd and 

invite your friends to our Twitter account for 

updates.  

Citrus Heights Police Department 

The final Early Bird Deadline is April 16th at noon. Purchase your raffle tickets before 

the deadline and in addition to the grand prize drawing, you will also be entered to win a 

$500 Citrus Heights shopping spree! 

 

Grand Prize: Original CHPD Harley MOTORCYCLE  

Odds of winning are 1 in 500! 

 

See the grand prize drawing live at the First Annual CHPAL Banquet on May 16, 2014. The CHPAL 

Banquet will feature door prizes; live and silent auctions; food and drinks; live entertainment; and more. 

Don’t miss out on this momentous event – tickets will sell out! 

 

Ticket Prices: 

Raffle: $50 per ticket 

Banquet: $50 per ticket; $500 per table 

All proceeds benefit the Citrus Heights Police Activities League, a 501(c)

(3) non-profit dedicated to serving local youth. 

 

Tickets for the Citrus Heights PAL raffle and banquet tickets are available 

at the Citrus Heights Police Department (6315 Fountain Square Drive) or 

call (916) 727-4820. Visit citrusheightspalraffle.com for more information 

about the CHPAL Raffle  

Citrus Heights PD - @citrusheightspd 

Citrus Heights, CA - http://citrusheightspd.net 

Social Media Policy · tinyurl.com/ofg8b7r 

https://twitter.com/citrusheightspd
https://twitter.com/citrusheightspd
http://www.citrusheightspalraffle.com
https://twitter.com/citrusheightspd
http://t.co/ZyOAU9fHYv
http://t.co/DGyHbUVxoM


 

 Arcade Creek Preserve Ground Breaking - March 24th  
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Auburn Blvd. Complete Streets Revitalization Project 
 

Segment III of the Auburn Boulevard Project is making significant progress.  Drive-

ways, sidewalks, curb and gutter have been completed on the east-side from Sylvan 

Trailer (7200 Auburn) to Citrus Heights Pet Hospital (7404 Auburn).  Along with the street improvements, 

new street lights are also being erected and the landscape subcontractor is installing irrigation lines and pre-

paring the soils for planting.  By the end of the month the contractor is expected to start work on the next 

stages, demolishing and installing new sidewalks, driveways and curb and gutter from Carleton Lane to Pratt 

Ave (east-side) and the Sylvan Cemetery frontage (west-side).  Construction of the project has been divided 

into five stages in order to maintain pedestrian access at all 

times.  Segment III is still on schedule to be completed in Summer 

2014. 
 

Segment II of the Auburn Boulevard Project, undergrounding of util-

ities and street improvements from Rusch Park to Sycamore Drive, 

is starting the closeout process and is expected to be presented to 

City Council for acceptance in March. 
 

If you have any questions about the project please contact the ABC 

Team at ABCteam@citrusheights.net or visit the project webpage at 

www.ABCupdate.net.  And as always, for your safety and the safety 

of other drivers please obey the 25 MPH speed limit when traveling 

on Auburn Boulevard. 

Community/Economic Development Department 

Sunrise Recreation and Park District will be holding a Ground Breaking Celebration on Monday, 

March 24th beginning at 10:00 A.M. on site for the newest park in Citrus Heights and you are invit-

ed.  Please save the date on your calendar and help spread the word.  The future park is located on Sun-

rise Boulevard just North of Greenback Lane and across from Pet Smart.  Please see the attached flyer for 

additional information. 

 

Imagine a park setting where each member of the family can have a different experience.  For some, step-

ping out of a busy daily routine to enjoy over a mile of nature filled hiking trails just might meet the 

need.  Those looking to work up a sweat and a bit more adventure, will find gym quality fitness equip-

ment stations throughout the park.  Boasting 

the first of its kind, ACPP brings this fun, free 

social fitness course environment to the great 

outdoors.  For the young at heart, ACPP takes 

full advantage of meandering Arcade 

Creek.  Play pockets full of adventurous play 

structures running along the creek allows  

visitors to be anything but a passive specta-

tor.  If this isn’t enough, how about a ride on 

the area’s first public zip line course. 

mailto:ABCteam@citrusheights.net
http://www.ABCupdate.net
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The City is hosting A Day on the Ranch on April 12, 2014, from 10 a.m. to 2 p.m. at the Stock Ranch  

Nature Preserve (7000 Auburn Blvd – behind Costco and Walmart) to celebrate the recently-completed 

enhancements. The educational improvements were funded by a State grant and include: interpretive 

signage, a native plant demonstration garden, an oak woodland restoration area, an Arcade Creek viewing 

area, and a wetland overlook.  

 

A Day on the Ranch is a free family-friendly outdoor event and will feature Stock Ranch Nature Preserve 

tours and nature walks; kid’s activities; gardening workshops; entertainment; community education ta-

bles; and more! For more information about the event, contact Stephanie Cotter at (916) 727-4759 or 

scotter@citrusheights.net.  

A Day on the Ranch - Stock Ranch Nature Preserve 

 History and Arts Commission 
Citrus Heights History and Arts Commission Unveils “Hidden Treasures” Display 

The City’s Hidden Treasures display was unveiled on Saturday, February 8th at a grand opening ceremony 

at 11:00 a.m.  The display was located in Sunrise Mall at the northeast corner of the mall, near Macy’s 

men.  Hidden Treasures was showcased during the first two weekends of February from Noon to 5:00 

p.m.  Members of the public were able to view the City’s Permanent Art Collection, historic items from 

the Ladies in White & and the Ladies Auxiliary, as well as artifacts gifted to the City by the resi-

dents.   Please see attached pictures of the event and display.  For more information on the History and 

Arts Commission, email historyandarts@citrusheights.net. 

mailto:scotter@citrusheights.net
mailto:historyandarts@citrusheights.net
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Be Informed. Get Involved. Make a Difference. 

Even Friendly Dogs Bite 

Be Smart When you are Around Dogs! 

 

How to Tell When a Dog is Angry? 

Dogs use body language to communicate just like people do. 

Angry dogs will: 

♦ Stick their ears straight up 

♦ Make the fur on their backs puff up 

♦ Stick their tail straight up (may be wagging) 

♦ Growl and show their teeth 

♦ Stare at whomever they are approaching 

 

Dog Bite Safety: 

♦ Don’t tease any dog or pull its tail or ears 

♦ Never look a dog straight in the eye 

♦ Don’t disturb or sneak up on a dog while it is asleep or eating 

♦ Never get near a mother dog when she is with her puppies. 

♦ Don’t pet stray dogs even if they seem friendly 

♦ Always ask a dog’s owner for permission to pet 

♦ Neuter your male dogs; it reduces aggression 

♦ Socialize your dog - be sure your dog interacts with family, other people, 

and other animals 

♦ Vaccinate your dog for rabies and other diseases 

♦ Do not let your dogs roam - be sure they are kept in properly fenced yards 

 

Who to Call if You Are Bitten: 

♦ If medical attention is needed contact your physician or the emergency room. If life threatening dial 

911 

♦ To report a dog bite call(916) 875-5656 or (916) 368-7387 

♦ For rabies inquiries, call Department of Health and Human Services (916) 875-5881 
 

*NEW* Lost & Found HOTLINE ~ Citrus Heights Animal Services 

916-727-4850 Afterhours and Weekends 

Help our On-Call Animal Services Officers reunite owners & pets!! 
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Be Informed. Get Involved. Make a Difference. 

Oops! I Called 911 on accident, now what do I do?!?  
Some times as citizens we accidentally call 9-1-1. This happens on landline phones at 

businesses where you have to dial a “9” for an outside line, then a “1” for long-distance, 

and the person accidentally adds an extra “1”. It also frequently happens on cell phones 

that have an “emergency” button that is a one touch speed dial for 9-1-1.   

The fact that this happens is not something that concerns a typical communications center. We understand 

as call takers that mistakes happen. The problem occurs when citizens try to hang up quickly so the call 

doesn’t “go through”, or when they just say “Sorry!” and hang up. Our protocol for 9-1-1 hang ups is to 

try and determine where the caller was calling from, and if they had an emergency or if it was accidental. 

If you just stay on the line and answer the dispatcher’s questions, we can clear out your accidental call in 

a matter of moments. If you hang up there are several time consuming steps that we are required to take 

in order to track the number you called from, and the closest location to where you were when you dialed 

the phone.                                           

Cell phones come in two delegations right now.  A “Phase 1” cell phone means that it isn’t a “global posi-

tioning system” (GPS) equipped phone (or the GPS has been disabled), and we are just getting the ad-

dress of the closest cell tower to the caller. This leaves us with a very wide search area in order to locate 

the caller. This is why we need you to give us your address first thing when you call. Your location is the 

most important piece of information that you could possibly give to a dispatcher; all other information is 

secondary. We must know where you are in order to help you.  

The other kind of cell phone is a “Phase Two” cell phone which gives us GPS coordinates within fifty to 

three hundred meters of where you are calling from.  Our protocol in relation to Phase Two hang ups in-

cludes sending an Officer to the location the call originated from. So if the call was just a mistake, not 

only is it wasting valuable resources in the communications  center, but now we are sending one, and 

sometimes two, patrol units to the area to check for suspicious activity. This takes that Officer away from 

other calls for service. 

The correct thing to do when accidentally dialing is to just stay on the phone and talk to the dispatcher. 

The Dispatcher will answer the phone and ask you where the emergency is.  Simply state that you acci-

dentally dialed and then answer the follow up question the dispatcher has (usually just confirming your 

name, phone number, and location). Once this is done, the dispatcher can cancel the call for service. This 

takes less than 30 seconds and saves all the above time and resources.  We understand that your impulse 

may be to hang up before we answer, but due to modern technology, we 

will always get your call, and the best course of action is to stay on the 

phone line.   



P A G E  8  V O L U M E  3  I S S U E  3  

The Citrus Heights Collaborative held its monthly meeting on Friday, February 14, 2014.  The group heard speak-

ers from: 

 Adult Protective Services (APS) provided information on services and help available to adult victims of abuse, 

including financial abuse; 

 Area 4 Agency on Aging provided information on county and regional programs and services available for sen-

iors; and 

 A County representative provided information on three County programs specifically for senior volunteers: 

 1. Retired and Senior Volunteer Program (RSVP).  RSVP is working in conjunction with Citrus Heights 

 Read and is able to provide assistance and services, such as mileage or transportation reimbursement, to 

 volunteers age 55+ who wish to volunteer in the schools. 

 2. Senior Companion Program, which coordinates and provides assistance to volunteers 55+ who meet 

 low income eligibility guidelines.  Volunteers serve as senior companions, visiting clients, offering  

 transportation, and providing socialization and companionship. 

 3. Foster Grandparent Program, which provides assistance for volunteers 55+ who meet low income  

 eligibility guidelines.  Volunteers personalized tutoring and mentoring services to children with special 

 needs. 

Program eligibility rules and benefits differ slightly for each program, and may offer a stipend, 

mileage or transportation cost reimbursement, and/or insurance. 
 

Contacts for further information: 

Elder abuse – Dial 911 for immediate emergency 

For more information call (916)-874-9377 or download information from National Center on 

Elder Abuse www.ncea.aoa.gov/faq.index.aspex 
 

Area 4 Agency on Aging:  (916) 486-1876 or www.a4aa.com 

Retired and Senior Volunteer Program: (916) 875-3631 or www.RSVPsacramento.com 

Senior Companion Program:  (916) 875-3799 or www.scpsacramento.org 

Foster Grandparent Program (916) 875-3569 or www.fgpsacramento.org 

Citrus Heights Collaborative 

The Continuum of Care (COC) Advisory Board met on February 19, 2014.     

Sacramento Steps Forward announced the hiring of Ryan Loofbourrow as New Executive  

Director.  Ryan will be starting his position March 17, 2014.   
 

As part of preparation for a workshop for the Sacramento County Board of Supervisors, Paul Lake,  

Director of Sacramento County Department of Human Assistance  

requested input from COC members related to gaps in social services 

and services for the homeless.  The workshop on the “Safety Net”  is 

scheduled for April 9, 2014 at 2:00 p.m.    
 

Members were advised that City of Sacramento has committed signifi-

cant funding toward future projects related to ending homelessness as 

part of its mid-year budget review process.   

Continuum of Care Advisory Board 

http://www.ncea.aoa.gov/faq.index.aspex
http://www.a4aa.com
http://www.RSVPsacramento.com
http://www.scpsacramento.org
http://www.fgpsacramento.org
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Road Construction Projects 
Project Status 

Auburn Boulevard Segment 3  Working on the east side of the street from Sylvan Corners to Pratt. Completion of the project is June 2014.  

Advanced Traffic Management System 

(ATMS)  

Ongoing issue at Auburn & Kanai/Carleton with damaged detection due to the re-construction of the sidewalk and 

pavement. While the intersection is being rebuilt, the traffic signal will serve northbound and north to west left turn 

on a fixed cycle. This means that the light does not know when a car is going north or north to west, so the light turns 

green for a fixed amount of time. 

Area 5 Traffic Safety, Accessibility and 

Walkability Phase 1B Project  

The design consultant anticipates submitting the Final Plans and Specification package to the City in February and staff 

will advertise for construction bids in March. Construction should begin late spring 2014.  

Sunrise/Sungarden Intersection 

Safety Improvement Project 

Staff plans to submit a Request for Authorization (RFA) to construct to Caltrans in early March. Caltrans authorization 

to construct is anticipated by early April 2014, after which staff will advertise for bids within one month. 

Bicycle Transportation Account (BTA) 

Grant (Northwest Neighborhood 

Connection (I-80 Overcrossing)  

Project is funded. Staff will advertise project in fall 2014.  

Areas 8, 9 & 10 Drainage Master Plan 

Study  

This project is ready for presentation to Area 8, 9 and 10 residents for a final review. The input from residents at this 

meeting will be incorporated into the final document.  

SRCC Creek Cleaning  Crews removed beaver dams near Misty Creek and Van Maren; they picked up four yards of litter, clean debris from 

2000lf of Arcade Creek and cleaned up illegal dumps. A total of 40 cy of litter, debris, dumped garbage and trimmings 

were removed. 

2014 Residential Street Resurfacing 

Program  

Staff has begun evaluation of various streets city-wide for inclusion in the 2014 Residential Resurfacing project. Con-

struction will begin on this project in July.  

Storm Drain System Yearly Cleaning  Crews have been cleaning storm drains in Area 2 north of Auburn Blvd. and west of Auburn Blvd.  

Wintergreen/Old Auburn Landscaping 

Infill Project  

During the January 23rd Study Session, the City Council provided the necessary direction and approval to move forward 

with the initial project but agreed to hold off on the actual landscaping installation because of the current drought 

status of the State of California. The paths, benches and shade trellises will be installed this spring, and then staff will 

wait for more favorable water conditions before deciding to move forward with the landscaping. The decision was 

proactive and sets a good example for the City and its residents to be water wise and consider conservation whenever 

possible. Project will go out to bid in March – more info to follow with future updates. 

Twin Oaks and Mariposa Diversion 

Pipe (Area 6&7 Master Plan Imple-

mentation)  

Surveys and base mapping is complete. Environmental assessment is now underway.  
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As of February 14, 2014, the center is at 3,797 events booked.  

 

The Community Center is seeking qualified volunteers to work at the front 

counter; answering phones; data entry; providing tours to potential clients; 

light cleaning; and/or event set-up.  For more information on volunteer oppor-

tunities, please call (916) 727-5400 or send an email to msaario@citrusheights.net. The Community Cen-

ter’s volunteers work in the facility during normal business hours, Monday through Friday. 

 

There is now a new preferred catering list for 2014/2015 with a variety of cuisine selections. 

 

There are several options of available spaces at affordable prices for your next gathering – whatever it 

may be.  Come see us today.  For more information or availability of the facility, please call (916) 727-

5400 or send an email to dcarpenter@citrusheights.net.  

Citrus Heights Community Center 

Sylvan Community Center 
The Center is busy and fully booked. November marked the first year of operation. Dur-

ing a study session at the January 23rd, City Council meeting, staff presented a re-

view of the facility, its overall uses, as well as general expenses and revenues for the 

first year. 
 

The Sylvan Community Center facility is furnished with tables and chairs and in-

cludes a full kitchen and bathroom facilities. Parking is also available on site.  The 

maximum building capacity for a meeting or general assembly is 65 people or 50 

people for a dinner or banquet. The Sylvan Community Center is an alcohol and smoke 

free venue. To check for availability and pricing, call (916) 727-5400 or  

email sylvancommunitycenter@citrusheights.net.  

mailto:msaario@citrusheights.net
mailto:dcarpenter@citrusheights.net
mailto:sylvancommunitycenter@citrusheights.net
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