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CITY OF CITRUS HEIGHTS 

REACH OUT   
R e s i d e n t s ’  E m p o w e r m e n t  A s s o c i a t i o n  o f  C i t r u s  H e i g h t s  

City Hall Phone Directory Police  
General Business  727-5500 

Non-Emergency Dispatch 727-5500 

Watch Commander  727-5522 

Crimes tip-line  727-5524 

Narcotics tip-line  727-5523 

Traffic hotline   727-5525 

Code Enforcement  725-2845 

Emergency from Cell Phone 726-3015 

Emergency Services  dial 9-1-1 

City Hall Offices  725-2448 

Community Center  727-5400 

Building Division  727-4760 

Business Licenses  727-4907 

Garbage/Recycling  725-9060 

General Services  727-4770 

Job Line   727-4900 

TDD    725-6185 

Animal Control  725-PETS 

Planning Division  727-4740 

Pothole Reporting   727-4770 

R.E.A.C.H represents the interests of the community and its citizens and encour-
ages participation in neighborhoods to improve the quality of life in our city. 

R.E.A.C.H meets the 1st Monday of each month at 6:00 p.m. in the Trellis Hall 

(6237 Fountain Square Drive). Visit www.citrusheights.net or call (916)725-

2448 to find out more about the neighborhood group that serves in your area. 

Monday, February 3 .............. 6:00 pm ............. R.E.A.C.H Monthly Meeting CANCELLED 

Monday, February 3 .............. 7:00 pm ............. History and Arts Commission Meeting 

Wednesday, February 12 ....... 7:00 pm ............. Planning Commission Meeting  

Thursday, February 13 .......... 7:00 pm ............. City Council Meeting 

Monday, February 17 ............  .......................... HOLIDAY - City Hall CLOSED Presidents Day 

Tuesday, February 18 ............ 3:00 pm ............. Citrus Heights Oversight Board Meeting 

Wednesday, February 19 ....... 6:30 pm ............. Community Meeting - Proposed New City Hall 

 ...............................................  .......................... Building 

Wednesday, February 26 ....... 7:00 pm ............. Planning Commission Meeting  

Thursday, February 27 .......... 7:00 pm ............. City Council Meeting 

 
 

These dates are subject to change: For up-to-date information about events please refer to the City  

website at: www.citrusheights.net. 

http://www.citrusheights.net/home/index.asp?page=873
http://www.citrusheights.net/home/index.asp


 

The Award of Distinction is presented for an  

outstanding act or accomplishment by a law  

enforcement individual or unit for an ongoing  

operational activity that performs a great service to 

the community.  Citrus Heights’ Police Depart-

ment Communications Center proved to be just 

that by winning this year’s CPOA (California  

Police Officers Association) Award.  They were 

recognized for their implementation of a unique 

“Community Oriented Policing” (COPS) model 

that includes community outreach, programs and 

responsibilities that assist both the officers and the 

public. 
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Stolen and Burglarized Vehicles… 
 

For this month’s topic we want to focus again on stolen/

burglarized vehicles. We are still experiencing some frosty morn-

ings so please do not leave your vehicle warming up, running, and unattended.  Please also 

take a look at this link to a video on a CNN report about thieves using a box to obtain access into newer 

model locked vehicles https://www.youtube.com/embed/l7OadDz3Ums. Criminals come up with all 

kinds of ingenious ways to commit their crimes. When we take a look at most vehicle burglaries and sto-

len vehicle reports, a common denominator in these vehicle crimes are that victims have left valuable 

property in their vehicles.  
 

As a reminder, please take a few extra minutes to take all items of value out of your vehicles before turn-

ing in for the evening. Most stolen and burglarized vehicles occur during the late night to early morning 

hours while victims are sleeping. If you remove any items that criminals may find enticing out of your 

vehicles, your risk of becoming a victim of this crime decreases greatly.   
 

The Citrus Heights Police Department has started a new program to help prevent or decrease auto theft 

and burglary. The Battle Auto Theft (BAT) Program is now live and open for citizens to enroll. Click 

HERE to be linked to the media release, program brochure and the application to participate. If you 

wish to participate, please fill out the application, and bring it along with the additional documents need-

ed and your vehicle that you are signing up to the Citrus Heights Police Department during business 

hours so our Records Staff can enroll you. In addition to registering your vehicle with the BAT Program, 

a member of our Records Staff will affix a serialized sticker to your registered vehicle. The Citrus 

Heights Police Department front counter is open Monday-Friday 8am-5pm and Saturday 9am-2pm. Ap-

plications can also be picked up at the front counter. Thank you for passing this along to your groups and 

have a happy and safe February 2014!  

Monthly Crime Prevention 
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https://www.youtube.com/embed/l7OadDz3Ums
//citych.net/res/webcasts/REACH Out E-Newsletter/February 2014/Battle Auto Theft Program.pdf


 

 Citrus Heights Police Activities League (CHPAL) Banquet 

P A G E  3  V O L U M E  3  I S S U E  2  

Auburn Blvd. Complete Streets Revitalization Project 
 

 

Segment II – The precast benches at the corners of Antelope Road and Auburn 

Boulevard are in place and the lettering “City of Citrus Heights” and “Lincoln 40” 

has been installed.  By February, all items concerning the project are expected to be complete.  Final ac-

ceptance of the project will be brought to City Council in March.  

 

Segment III – The sidewalks, curb and gutter and driveways from Sylvan Trailer (7200 Auburn) to 

Reichert’s funeral home (7320 Auburn) have been formed 

and poured.  Demolition on the next stage, Willow to Kanai 

(east-side) has begun.  Storm water work is almost 100% 

complete.  The new anticipated finish date is in late June. 

 

If you have any questions about the project please contact the 

ABC Team at ABCteam@citrusheights.net or visit the pro-

ject webpage at www.ABCupdate.net.  

Community/Economic Development Department 

PAL Raffle Early Bird Deadline Approaching – Purchase your PAL Raffle tickets before 

February 3rd at noon and in addition to an original Citrus Heights PD Harley, you will also 

be entered to win a 50" flatscreen TV and $500 Citrus Heights shopping spree!  

 

In addition to helping local youth, this fundraiser offers great odds: 1 in 500 for each entry. 

Increase your odds by purchasing more tickets! Tickets are $50 and can be purchased at the Citrus 

Heights Police Department (6315 Fountain Square Drive) or by phone at (916) 727-4820. 

Grand prize winners will be selected at the First Annual CHPAL Banquet on May 16, 2014. The momen-

tous event will include auctions, food, no-host bar, and entertainment. Tickets are $50 each or $500 for a 

table of ten. Purchase your tickets early - this event will sell out! Proceeds from the CHPAL Raffle and 

Banquet will benefit the Citrus Heights Police Activities League (CHPAL), a 501(c)(3) non-profit chari-

table organization. The CHPAL program was established in 2010 as a crime 

prevention tool. The program currently serves over 500 local children. 

 

To purchase tickets to the CHPAL Raffle and Banquet, call (916) 727-4820 or 

come into the Citrus Heights Police Department (6315 Fountain Square 

Drive). To purchase by mail, send your completed Raffle Application and 

payment (check or credit card) to: CHPAL Raffle, 6315 Fountain Square 

Drive, Citrus Heights, CA 95621. For more information, visit 

www.citrusheightspalraffle.com or call (916) 727-4820 or email info@citrusheightspal.com. 

mailto:ABCteam@citrusheights.net
http://www.ABCupdate.net
http://www.citrusheightspalraffle.com
mailto:info@citrusheightspal.com
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Creek Corridor Trail Project – the final Community Workshop for the Creek Corridor 

Trail Project was held on January 14th. The meeting was well attended, estimated at 

about 175 people. The purpose of the workshop was to receive feedback on the Draft 

Feasibility report that has been prepared. Many of the attendees were residents who lived directly next to 

the creeks and are concerned about a trail in close proximity to their back yards.  The final feasibility re-

port will be presented to the Planning Commission and City Council in early 2014. Detailed project infor-

mation is available at the project website, www.chcreektrails.net. 

Creek Corridor Trail Project Update 

 Animal Services 
PETSMART Charities & Citrus Heights Animal Services partner to offer free sterilizations for Feral 

Felines and owned Cats  

Thanks to a grant from PetSmart Charities®, the City of Citrus Heights Animal 

Services (CHAS) has been able to initiate a pilot program, partnering with Sacramento Area Animal Coa-

lition (SAAC) and River City Cat Rescue, (RCCR), two local non-profit agencies, to provide vouchers for 

free spay or neuter for feral cats for humane feral population management.  All feral felines will have the 

tip of their ear removed while under general anesthesia and receive a rabies vaccination during their spay/

neuter surgery to indicate they have been sterilized.  
 

Additionally, CHAS will offer free spay/neuter vouchers to cat owners in the 95610 and 95621 zip codes 

to prevent the birth of unwanted kittens, reducing their numbers at shelters and their likely euthanasia.   
 

The pilot program offers three options for sterilizing cats: 

1. Sacramento Area Animal Coalition (apply online at www.sacanimal.org) 

 - Feral cat voucher 

 - Owned cat voucher 

2. River City Cat Rescue (email info@rivercitycatrescue.org to request a feral or owned cat voucher.) 

3. CHAS – To receive more information about sterilizing stray & feral cat colo-

nies in your Citrus Heights neighborhood, contact CHAS at 916-725-7387. Our 

Animal Services Officers will be happy to assist you in ascertaining the nature of 

the population and whether the cats are eligible under the program.  
 

The City of Citrus Heights relies on grant funding and donations to offer free and/

or low-cost sterilization & vaccination services for pet owners in the community. 

For more information or to find out how you can help, please call 916-725-7387.  

http://www.chcreektrails.net


Cats lose their collars and tags more frequently than dogs because break-away style  

collars are designed for a cat’s safety, allowing them to escape entanglement. Without ID, cats 

that go to shelter are often never claimed. Adoption is the best case scenario, but often  

unclaimed & un-adopted cats end up euthanized. Change your cat’s fate. Chip it! Chip it GOOD!! 
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Be Informed. Get Involved. Make a Difference. 

Annual Spay Day - Make a Spay Day Appointment 
On Sunday, February 23, 2014 hundreds of pets belonging to income-qualified families 

will have an opportunity to receive low-cost spay/neuter surgeries and more as part of Spay 

Day Sacramento. 

Who is eligible for Spay Day? 

Residents of Sacramento and Yolo Counties who receive public assistance and/or have a household income of 

$35,000 a year or less. Proof of public assistance or income is required to receive a Spay Day appointment. 

If you do not meet these requirements, please see our list of low-cost spay/neuter programs in the Sacra-

mento area for other options. 

How do I request an appointment? 

Fill out our online application. Applicants will be required to submit proof of income. Filling out the applica-

tion does not guarantee you will receive an appointment. 

How much does Spay Day cost? 

$15 per cat and $20 per dog. Limit two pets per household. 

What does each animal receive on Spay Day? 

Spay or neuter surgery 

Core vaccinations 

Microchip identification and registration 

Where does Spay Day take place? 

At various veterinary clinics and animal shelters in Sacramento and Yolo 

Counties. 

What if I can’t wait for Spay Day? 

Please view our list of other low-cost spay/neuter programs in the Sacramento area. 

How can I spread the word about Spay Day? 

Please download and share our informational flier: [English] [Spanish] 

*NEW* Lost & Found HOTLINE ~ Citrus Heights Animal Services 

916-727-4850 Afterhours and Weekends 

Help our On-Call Animal Services Officers reunite owners & pets!! 

Animal Services 

Unleashed by PETCO Special Event  
Saturday, February 8th ~ 10am - 2pm 

5315 Sunrise Blvd.  

Fair Oaks, CA 95628 ~ 916-961-3641 

 Community information on coexisting with Feral colony & trapping   

 Cat adoptions from River City cat rescue and bake sale 

 Nutro food rep 

 CHAS & Unleashed employees to help answer questions  

http://sacanimal.org/index.php/spayneuter-resources/low-cost-spayneuter-programs-in-sacramento
http://sacanimal.org/index.php/spayneuter-resources/low-cost-spayneuter-programs-in-sacramento
http://www.saacvoucher.org/saacvouchers/spayday.php
http://sacanimal.org/index.php/spayneuter-resources/low-cost-spayneuter-programs-in-sacramento
http://www.sacanimal.org/wp-content/uploads/2013/12/flier_2014_english_1sided.pdf
http://www.sacanimal.org/wp-content/uploads/2013/12/flier_2014_spanish_1sided.pdf
http://www.saacvoucher.org/saacvouchers/spayday.php
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NUISANCE WILDLIFE 

While we should strive to live in harmony with wildlife living in our 

creek areas and greenbelts, wild animals will still occasionally try to 

lay claim to areas of your property.  One of these times is during 

breeding season, which is late January-March for skunks & coyotes. 

The guidelines below may help you prevent wildlife from inhabiting 

your property.   
 

Eliminate hiding spots – Keep shrubbery trimmed at least 8 inches above the ground, remove 

junk and wood piles from your yard, etc. 

Close access points – Open or loose foundation & attic vents, open sheds & outdoor closets, and 

raised decks without screening/lattice to prevent entry, all offer wildlife places to den their 

young.  Removing a skunk family is always more challenging than preventing them from 

taking up residence in the first place!   

Avoid feeding pets outdoors – If you feed your pets outdoors, remove leftovers when pets have 

finished and remove feeding dishes no later than dusk. Even bird feeders & the leftover 

ground scatter can become a source of food for other wildlife.  Use squirrel proof feeders or 

attach to slick metal poles that prevent climbing. Clean up excess bird seed from the ground. 

Remove water sources – Tighten or repair leaking hose bibs & yard irrigation. Do not allow 

standing pools of water to accumulate, especially during drought conditions.  

Secure poultry coops with sturdy mesh or chicken wire & spring latches. Raccoons, opossums, 

skunks and coyotes are fond of eggs.  Coyotes & raccoons have also been known to oppor-

tunistically kill & eat sleeping fowl.  

Clear fallen fruit and secure compost/garbage bin lids with a latch or heavy weights to avoid 

giving wildlife a free meal.  

Deter animals from entering your yard by using motion-sensing lighting or sprinklers to startle 

them. 
 

TRAPPING  

If you have nuisance wildlife that you feel need to be trapped and removed from your property, contact the 

Sacramento County Department of Agriculture Wildlife Services at (916) 875-6603 between the hours of 

7:30am - 8:30am.  During this hour, an appointment can be made for the trapper to come out to your home.  

There is a small fee to set the animal trap and it includes removal of the animal once trapped.  Additional fees 

are incurred per animal should there be a family of animals that need trapping and removal.  

If you use your own traps, avoid placing them in the full sun (use a tarp or towel to cover them), place traps 

away from residences, especially if you are trapping for skunks, and be sure to trap only when you can moni-

tor the trap.  It is not humane to leave any animal without food & water for more than 24 hours.  Trapped 

wildlife should be removed or humanely euthanized by a professional.  
 

Additional resources for nuisance wildlife removal 

may be found on the internet or in the yellow pages 

under Pest Control/Management, (not affiliated with 

the City).  

The California Department of Fish & Wildlife also of-

fers additional tips on how to deal with wildlife at 

http://www.dfg.ca.gov/LivingWithWildlife/.  

Animal Services 

http://www.dfg.ca.gov/LivingWithWildlife/


P A G E  7  V O L U M E  3  I S S U E  2  

Saturday, February 22, 2014 

8:00 a.m. to 1:00 p.m. 

6196 Sunrise Mall, back parking lot (Behind Women’s Macy’s) 
 

Gather up your old paint, miscellaneous cleaning supplies, automotive 

fluids and fluorescent bulbs! The first Household Hazardous Waste 

(HHW) Drop-Off Event for 2014 is happening Saturday, February 22nd 

from 8:00am - 1:00pm. This is the first of three (3) FREE Drop-Off 

events the City and Republic Services (formerly Allied Waste) will be 

hosting for residential Republic customers this year. The event will be 

held at the back parking lot behind the Women's Macy's at Sunrise 

Mall. Appointments are always encouraged but not required. Contact 

Republic Services at (916) 725-9060 or (916) 638-9000 to schedule an 

appointment or for more information.  

Household Hazardous Waste Drop-Off Event 

Acceptable Items Items Not Accepted 

Automotive Batteries, Automotive Fluids Gasoline, 

Pesticides, Household Cleaners, 

Household Chemicals, Paints, Solvents, Fluorescent 

Light Bulbs, Fluorescent Tubes 

Ammunition, Explosives, Radioactive Materials, 

Pharmaceuticals, Household Batteries*, Home 

Generated Sharps *, Used Motor Oil* * Items 

collected curbside for residential customers (Call 

638-9000  or 725-9060 for more information) 

*Do you have old household batteries, home-generated sharps and/or used oil to recycle?  

These items are collected FREE by Republic Services for residential customers.  

See your Customer Service Guide Calendar or call (916) 727-9060.  
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Road Construction Projects 
Project Status 

Auburn Boulevard Segment 3  Working on the east side of the street from Sylvan Corners to Willow. Completion of the project is June 2014.  

Sunrise Blvd Complete Streets Im-

provements - Phase 3 (Antelope Road 

to north City Limits - west side only)  

The Project team is continuing with the right-of-way process; meeting with various property owners as part of the 

appraisal process. Staff and the design team are compiling comments on the 65% plans.  

Area 5 Traffic Safety, Accessibility and 

Walkability Phase 1B Project  

The design consultant anticipates submitting the Final Plans and Specification package to the City in February and staff 

will advertise for construction bids in March. Construction should begin late spring 2014.   

Sunrise/Sungarden Intersection 

Safety Improvement Project 

City will forward comments on the 90% plans to the design consultant in January and staff plans to submit a Request 

for Authorization (RFA) to construct to Caltrans in February. Caltrans authorization to construct is anticipated by March 

2014, after which staff will advertise for bids within one month.  

Bicycle Transportation Account (BTA) 

Grant (Northwest Neighborhood 

Connection (I-80 Overcrossing)  

Project is funded. Staff will advertise project in Fall 2014.  

Linden Avenue Drainage Improve-

ments Project—Area 6 & 7 Master 

Plan Implementation 

Construction of this project is complete. This project will go to City Council for acceptance in February. 

Glenn Ave and Patton Ave Drainage 

Improvements Project—Area 6 & 7 

Master Plan Implementation 

This project will go to City Council for acceptance in February. 

2014 Residential Street Resurfacing 

Program  

In early February, staff will begin evaluation of various streets city-wide for inclusion in the 2014 Residential Resurfac-

ing project. Construction will begin on this project in July.  

Watson Way Drainage Improvements 

Project  

This project is complete. It will go to City Council for acceptance in February. 

Wintergreen/Old Auburn Landscaping 

Infill Project  

Additional modifications to the proposed plant materials will be determined, as it appears that the City will partner 

with the Sacramento Tree Foundation to plant the native plants and oak trees at the new landscaped area this spring. 

We will be including more plants with greater color and foliage options so that there will be a greater variable of 

materials. Staff will take the revised plan to Council in February and then go out to bid for the walk and benches in 

March. Planting by the Tree Foundation will begin in April of 2014.  

Sylvan Road/Stock Ranch Road Inter-

section Improvements Project  

Project temporarily on hold due to City Hall project. 

Safe Routes to School: Walkability-

Bikeability Project  

Staff continues to work with PD to develop and implement the final education, enforcement and encouragement activi-

ties, including targeted education at school assemblies and additional school zone traffic enforcement with an empha-

sis on issues identified through the parent surveys and community input sessions.  

Twin Oaks and Mariposa Diversion 

Pipe (Area 6&7 Master Plan Imple-

mentation)  

Design of this project has begun. Surveys and base mapping are underway, after that, detailed design will begin.  
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As of January 29, 2014, the center is at 3,700 events booked.  

 

The Community Center is seeking qualified volunteers to work at the front 

counter; answering phones; data entry; providing tours to potential clients; 

light cleaning; and/or event set-up.  For more information on volunteer oppor-

tunities, please call (916) 727-5400 or send an email to msaario@citrusheights.net. The Community Cen-

ter’s volunteers work in the facility during normal business hours, Monday through Friday. 

 

There is now a new preferred catering list for 2014/2015 with a variety of cuisine selections. 

 

There are several options of available spaces at affordable prices for your next gathering – whatever it 

may be.  Come see us today.  For more information or availability of the facility, please call (916) 727-

5400 or send an email to dcarpenter@citrusheights.net.  

Citrus Heights Community Center 

Sylvan Community Center 
The Center is busy and fully booked. November marked the first year of operation. Dur-

ing a study session at the January 23rd, City Council meeting, staff presented a re-

view of the facility, its overall uses, as well as general expenses and revenues for the 

first year. 
 

The Sylvan Community Center facility is furnished with tables and chairs and in-

cludes a full kitchen and bathroom facilities. Parking is also available on site.  The 

maximum building capacity for a meeting or general assembly is 65 people or 50 

people for a dinner or banquet. The Sylvan Community Center is an alcohol and smoke 

free venue. To check for availability and pricing, call (916) 727-5400 or  

email sylvancommunitycenter@citrusheights.net.  

mailto:msaario@citrusheights.net
mailto:dcarpenter@citrusheights.net
mailto:sylvancommunitycenter@citrusheights.net
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