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CITY OF CITRUS HEIGHTS 

REACH OUT   
R e s i d e n t s ’  E m p o w e r m e n t  A s s o c i a t i o n  o f  C i t r u s  H e i g h t s  

City Hall Phone Directory Police  

General Business  727-5500 

Non-Emergency Dispatch 727-5500 

Watch Commander  727-5522 

Crimes tip-line  727-5524 

Narcotics tip-line  727-5523 

Traffic hotline   727-5525 

Code Enforcement  725-2845 

Emergency Services  dial 9-1-1 

R.E.A.C.H. represents the interests of the community and its citizens and encourages participation 
in neighborhoods to improve the quality of life in our city. R.E.A.C.H. meets the 

1st Monday of each month at  6:00 p.m. in the Police Department Community Room, 

(6315 Fountain Square Drive). Visit www.citrusheights.net or call (916)725-2448 to 

find out more about the neighborhood group that serves in your area. 

                                                                                                            

 

 

Monday, July 4 ………………. Holiday …………… City Hall Closed July 4th   

Monday, July 4………………...6:00 pm……………..REACH Monthly Meeting  (Cancelled) 

Monday, July 4 ………………..7:00 pm……………..History & Arts Commission (Cancelled) 

Wednesday, July 13……………7:00 pm……………..Planning Commission (Cancelled) 

Wednesday, July 13…………….5-8 pm….…………..Food Truck Mania (Rusch Park) 

Thursday, July 14………………7:00 pm……………..City Council Meeting 

Saturday, July 23……………….All Day………….….Community Campout (Rusch Park) 

Sunday, July 24………………………………………...Community Campout (Rusch Park) 

Wednesday, July 27……………..7:00 pm…………….Planning Commission (Cancelled) 

Thursday, July 28………………..7:00 pm…………….City Council Meeting 

 

City Hall Offices  725-2448 

Community Center  727-5400 

Building Division  727-4760 

Business Licenses  727-4907 

Garbage/Recycling  725-9060 

General Services  727-4770 

Job Line   727-4900 

TDD    725-6185 

Animal Services  725-PETS 

Animal Lost and Found 727-4850 

Planning Division  727-4740 

Pothole Reporting   727-4770 

http://www.citrusheights.net/home/index.asp?page=873
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Ten years ago last month, the Citrus Heights Police Department took 

over the city’s law enforcement services and hit the streets amid 

much excitement and fanfare. Our mission at that time, to provide 

high quality, economical, responsive services to the community remains 

our priority today; our original adage – It’s All About Character – still the nexus from which our work eth-

ic emanates. On Thursday June 23, 2016, we formally recognized our ten-year anniversary during our an-

nual Swearing-In and Awards Ceremony. Preparing to pen some remarks for the celebration, I had been 

reflecting on the last decade and considering a variety of themes. So much has been accomplished in that 

time – goals realized, awards earned, achievements recognized – far too many to highlight. It was, howev-

er, clear to me that the one theme superseding all the rest was, of course, the men and women of the Citrus 

Heights Police Department, the people who affect all of the above.  

 

So many of those in attendance at the ceremony, having been with the department from day one, proudly 

received their ten-year pins; others recognized for five-years of service. We acknowledged the exceptional 

work our staff does every day, welcomed our newest employees, and celebrated those who have promot-

ed. I can honestly say that the men and women of the Citrus Heights Police Department, some of the best 

in the industry, are among the most hard working, honorable, uncompromising, and tirelessly committed 

people with whom I have had the honor to work. Their bravery and loyalty to our department and this 

community are unsurpassed. They are creative thinkers who challenge one another and give thoughtful 

consideration as to how they can make this city even better and safer. Each is a leader in their own right 

who takes great pride in a job well done, devoted to their profession beyond measure. We have built a 

unique organization of extraordinary people who generate extraordinary results.  

 

As well, we have worked hard to perfect a community policing philosophy tailor-made for this city. Our 

success in crime reduction and community satisfaction is directly attributable to our utilization of ad-

vanced techniques in community problem solving and the consistent outreach our officers put forth every 

day. As a two-time, back-to-back winner of the James Q. Wilson award, the highest statewide honor for 

community policing, our department has excelled in direct efforts in partnering with our community. We 

are particularly fortunate to have in Citrus Heights a unique community that truly partners with us, greatly 

contributing to the effectiveness of this strategy. Our officers and staff understand that the philosophy of 

working with our community on problems and crime is the only pathway to success. In fact, the substan-

tial reduction in crime we have achieved to date would not have been possible without the full commit-

ment of this partnership and the relentless pursuit of criminals by our officers every single day.  

 

When it comes to the youth in our community, our commitment is second-to-none. I am immensely proud 

of the time and effort our staff has invested in developing a robust Police Activities League, Juvenile Di-

version Program, and Youth Explorer Program. We have influenced so many of the youth in our commu-

nity in very positive ways – all of which make our community stronger, safer. To that end, special focus in 

the area of domestic violence has earned us national recognition for our groundbreaking partnership with 

A Community for Peace (ACFP), a local trauma informed social justice center for victims and survivors of 

domestic violence. Pairing trained domestic violence counselors with officers on patrol has successfully 

interrupted the cycle of violence for local families, providing contacts, resources, and help. Together, 

CHPD and ACFP have made great strides, allowing the healing process to begin and restoring peace to 

many Citrus Heights homes. 
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None of this would have been possible however, without the full 

confidence of our City Council and City Manager Henry Tingle. The 

vision rests with them and we greatly appreciate their support, encouragement, and 

leadership. Their commitment to quality policing and helping us accomplish our mission has been invalua-

ble; their concern for our well-being unmatched in the industry. Understanding that safety and a healthy 

lifestyle are products of work/life balance, their desire to provide for that balance led to an innovative 

scheduling concept not offered in any other agency.  

 

Additionally, we much appreciate the City’s department directors and all city staff who work tirelessly 

alongside us to provide the best services possible to Citrus Heights. We are also grateful for the strong, 

effective partnerships we rely on with our law enforcement colleagues and community partners.   

 

Ten years ago, we set out with a unique and innovative vision: create a police department that was all 

about character, service, and top quality training – the foundation of which is a strong relationship with 

our community, one based on trust and mutual respect. Not doing things because “that’s the way we’ve 

always done it” rather, creating the ‘CHPD way’ to reduce crime, enhance services, and improve the qual-

ity of life for the citizens of Citrus Heights. To create an environment that encourages and provides ample 

opportunity for both professional and personal growth. As your Chief of Police, I can proudly stand before 

you and say that we achieved these goals.  

 

Perhaps our greatest gratitude, however, belongs to the people of Citrus Heights – all those who live, 

work, and play in this community. Your willingness to embrace us (as Mayor Jeannie Bruins so aptly de-

scribed) with such unabashed affection; partner with us to make safer the streets of this city; and unreserv-

edly support us in our mission – these endorsements are key to our success. It does not go unnoticed, is 

profoundly appreciated, and remains the reason we do what we do, day in and day out.  

 

So we thank you. Rest assured, no matter what the future may hold, our vision, mission, values, and integ-

rity remain strong and unwavering, a solid force from which we have become a nationally recognized, 

highly respected, and frequently emulated role model in the law enforcement community. The safety and 

security of this community is in strong, capable, outstretched hands. The next ten years promise to be even 

better than the last!   
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Planning Division News 
  

 

The Planning Division coordinates the City’s review of residential and commercial 

development projects.   The Planning Division evaluates the project for compliance 

with the City’s General Plan, Zoning Code, and other City Standards.  Below is a se-

lected list of projects currently under review:  

 

 

 7625 Antelope Road – Mariposa Creek Subdivision.   Proposed new subdivision 

of 15 single-family homes. 

 

 7876 Lawrence Ave – Wyatt Ranch Subdivision.  Design Review for the exterior 

design of 23-single family homes to be constructed within a previously approved 

subdivision. 

 

 7534 Old Auburn Road – Bearpaw Village.  Review for the development of a 43-

unit townhome project. 

 

 

A complete list of current projects, including projects recently approved, can be 

found on the City’s website http://www.citrusheights.net/292/Current-Projects.  For 

more information on development within the City of Citrus Heights, contact the Plan-

ning Division at (916) 727-4740. 

http://www.citrusheights.net/292/Current-Projects


The History and Arts Commission along with volunteer archivist Teena Stern have been working on 

compiling items for the New City Hall time capsule. The time capsule’s contents are intended to repre-

sent all aspects of City of Citrus Heights governance. Items include; three letters to the future written by 

Henry Tingle, Chief Boyd, and Mayor Jeannie Bruins, a Police Department teddy bear, History and Arts 

Oral History interviews, and a brick from the Old City Hall. The time capsule will be placed in the New 

Council Chambers and opened on the City’s 50th anniversary in thirty years. Feel free to come and check 

out the time capsule items which will be on display at the Community Center through July until the time 

capsule’s installment in mid-August. 

P A G E  5  
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History and Arts 
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*NEW* Lost & Found HOTLINE ~ Citrus Heights Animal Services 

916-727-4850 Afterhours and Weekends 

Help our On-Call Animal Services Officers reunite owners & pets!! 

Animal Services 
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*NEW* Lost & Found HOTLINE ~ Citrus Heights Animal Services 

916-727-4850 Afterhours and Weekends 

Animal Services 



Construction Projects 
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For more information on these projects, or other Capital Projects, please contact the General Services De-

partment at 916-727-4770. 

  Project Description Status 

  Baird Way Drainage Improve- 
ments 

Installation of new drainage inlets and 
pipes to increase capacity 
and eliminate recurring nuisance ponding. 

Construction expected to com- 
mence in summer 2016. 

  Parkoaks Creek Bank Restora- 
tion Project - Brooktree Creek 

Improvements to the creek bank 
at Parkoaks Drive and Brooktree Creek to 
prevent further creek bank erosion. 

Construction expected to com- 
mence in summer 2016. 

  Sunrise Boulevard Complete 
Streets Project - Phase III 

Pedestrian safety improvements along 
Sunrise from Antelope Road to northern 
city limits. Project will focus on the west 
side of Sunrise, and construct sidewalk, 
curb, and gutter; install access ramps and 
ADA upgrades and medians at the Twin 
Oaks intersection; modify the median on 
Sunrise north of Antelope; install street 
lights; resurface the entire roadway; and re 
-stripe traffic and bicycle lanes. 

Landscaping work and final paving 
and marking should be complete by 
mid-June. 

  Twin Oaks Avenue / Mariposa 
Avenue Drainage Improve- 
ments Project 

Add drainage pipes and improve drainage 
ditches along Mariposa and Twin 
Oaks Avenue to increase drainage capaci- 
ty and reduce risk of flooding. 

The contractor has completed lay- 
ing pipe on the project and the day- 
time detours are no longer needed. 
The contractor will begin repairing 
concrete and restore asphalt road-
way after Fourth of July holiday 

  2016 Accessibility and Drain- 
age (Various Streets) 

Constructing/reconstructing accessible 
curb ramps, reconstructing failed sections 
of existing curb, gutter and sidewalk, re- 
constructing and relocating drainage inlets, 
removal and replacement of deteriorated 
storm drain pipe, restoring and/or relocat- 
ing traffic striping, legends and markers. 

Construction is in process and 
should wrap up in late August. 
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Community Center Facility Use has reached 6007.  We have crossed the 6000 

mark. Landscaping improvements have been moved to July.  We have two new 

Attendants and two new Aides beginning in the next two weeks.  The commu-

nity center will finally be fully staffed again. As we approach the end of one 

fiscal year and the beginning of a new one we usually max out staff hours 

which are allotted to a total of 960 individually annually, and being short 

staffed has certainly required us to really do some very creative scheduling in order to cover events.  

 

Rental Facilities: There are several options of available spaces at affordable prices for your next gather-

ing.  For more information or availability of the facility, please call (916) 727-5400 or send an email to 

dcarpenter@citrusheights.net . 

Citrus Heights Community Center 

Sylvan Community Center 
The Center is busy and fully booked.  
 

 

The Sylvan Community Center facility is furnished with tables and chairs and includes a 

full kitchen and bathroom facilities. Parking is also available on site.  The maximum 

building capacity for a meeting or general assembly is 65 people or 50 people for a 

dinner or banquet. The Sylvan Community Center is an alcohol and smoke free ven-

ue. To check for availability and pricing, call (916) 727-5400 or  

email sylvancommunitycenter@citrusheights.net.  

mailto:dcarpenter@citrusheights.net
mailto:sylvancommunitycenter@citrusheights.net
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Schedule of Events 
Sylvan Oaks Library, 6700 Auburn Blvd., Citrus Heights 

Sunday & Monday: Closed; Tuesday & Wednesday: 10 a.m. - 8 p.m.; Thursday: 10 a.m. - 6 p.m.;  

Friday: 1 p.m. - 6 p.m.; Saturday: 10 a.m. - 5 p.m. 

For details, telephone the Sacramento Public Library at (916) 264-2920 or visit www.saclibrary.org. 

http://www.saclibrary.org
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