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CITY OF CITRUS HEIGHTS 

REACH OUT   
R e s i d e n t s ’  E m p o w e r m e n t  A s s o c i a t i o n  o f  C i t r u s  H e i g h t s  

City Hall Phone Directory Police  
General Business  727-5500 

Non-Emergency Dispatch 727-5500 

Watch Commander  727-5522 

Crimes tip-line  727-5524 

Narcotics tip-line  727-5523 

Traffic hotline   727-5525 

Code Enforcement  725-2845 

Emergency Services  dial 9-1-1 

R.E.A.C.H. represents the interests of the community and its citizens and encour-

ages participation in neighborhoods to improve the quality of life in our city. 

R.E.A.C.H. meets the 1st Monday of each month at  6:00 p.m. in the Police Depart-

ment Community Room, (6315 Fountain Square Drive). Visit www.citrusheights.net 

or call (916)725-2448 to find out more about the neighborhood group that serves in 

                                                                                                            

 

Monday, September 7……………..6:00 pm R.E.A.C.H.  Monthly Meeting  

Monday, September 7……………..7:00 pm History and Arts Commission Cancelled 

Monday, September 7……………. Labor Day City Hall Closed   

Wednesday, September 9..………..7:00 pm  Planning Commission Meeting 

Thursday, September 10…………..7:00 pm  City Council Meeting 

Monday, September 14……………7:00 pm  History and Arts Commission Meeting 

Wednesday, September 23………...7:00 pm  Planning Commission Meeting 

Thursday, September 24………….7:00 pm   City Council Meeting 

Sunday, September 27 …………..11:00 am  Sunday Funday (Rusch Park) 

 

 

City Hall Offices  725-2448 

Community Center  727-5400 

Building Division  727-4760 

Business Licenses  727-4907 

Garbage/Recycling  725-9060 

General Services  727-4770 

Job Line   727-4900 

TDD    725-6185 

Animal Services  725-PETS 

Animal Lost and Found 727-4850 

Planning Division  727-4740 

Pothole Reporting   727-4770 

Tenant/Landlord Helpline       389-7877  

http://www.citrusheights.net/home/index.asp?page=873


 From the desk of the Chief 
 

 

 

It is hard to believe that school is already in session; summer seemed 

to fly by! This time each year, along with all the excitement of back-to-school, it is 

a good time for both parents and students to brush up on the topic of safety. The 

Citrus Heights Police Department (CHPD) would like to remind all students and parents of the shared 

responsibility they have in understanding and obeying traffic laws that help maintain safety in and 

around our school zones. Toward that end, CHPD has put together a helpful tri-fold brochure that 

lists, and explains in detail, the most commonly violated traffic laws in our city’s school zones. This 

brochure is free to anyone wishing a copy; simply contact or visit the department and ask for the 

School Zone Traffic Laws pamphlet.  

 

It is also important for families to review some basic safety rules: 

 

 Talk to your children about strangers and the importance of knowing who will be picking them up 

after school. They should never talk to strangers for any reason. 

 If your children are walking or biking, have them do so with a friend and pick a safe route with 

high visibility. They should never take a short cut through an area with which they are unfamiliar. 

 When picking your children up from school, stop and park in designated areas.  

 Make sure your child’s school has the most updated emergency contact information for you. 

  If your child is walking or biking to and from school, please talk to them about the importance of 

being aware of what is going on around them. Texting or listening to music while walking or bik-

ing is dangerous and distracts them from their surroundings. 

 Explain bicycle laws; everyone under the age of 18 must wear a helmet if they are riding a bicy-

cle, skateboarding, skating, or riding a scooter. 

 Write down the make, model, and serial numbers to valued property your child takes with them to 

school (iPod, cell phone, bicycle, etc.). Store this information in a safe place in your home; it will 

be useful in recovering your child’s property if stolen or lost. 

These reminders, as well as other important information on bullying, cyber safety, bicycle safety,  

calling 9-1-1, etc. is available in printed form for parents and teachers to use and/or distribute. As 

well, law enforcement personnel are always happy to stop in and speak directly to our youth on the 

importance of personal safety and well-being.  
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MOB/ City Hall Project 
 

City Hall Relocation – On July 13, Citrus Heights 

City Hall temporarily relocated to 7927 Auburn 

Boulevard in the Grand Oaks Shopping Center. City 

Hall will operate out of the temporary location for 12 

to 14 months during the construction of a new facility. 

The Police Department (6315 Fountain Square Drive) 

and Community Center (6300 Fountain Square Drive) 

will remain in their current locations. 

 

 

 

Demolition of the Former City Hall Campus – On August 27, the City Council authorized the City 

Manager to execute a contract with AAMPO Contracting to demolish the former City Hall Campus 

at 7115 Greenback Lane. The Citrus Heights City Hall Campus Demolition Project is expected to 

commence in early September and be completed by the end of October. Following the demolition 

of the former City Hall Campus, Panattoni Development Company will begin construction on a 

68,727 square-foot Medical Office Building. 

 

 

New City Hall Construction Update –  

In collaboration with Capital Partners Development 

Company, Ascent Builders began construction on the 

new City Hall and Utility Yard at 6360 Fountain 

Square Drive on July 20.  Crews completed work on 

the Fountain Square median to allow turns in and out 

of the new City Hall and removed 15,000 yards of ex-

cess dirt. Currently, crews are grading the site in prepa-

ration for the building pads and installing underground 

utilities. Completion of the new City Hall is slated for 

late summer 2016. 

 

 

 

If you have questions about the Medical Office Building and City Hall Project, contact Monica 

Alejandrez at (916) 725-2448 or malejandrez@citrusheights.net or Stephanie Cotter at (916) 727-

4768 or scotter@citrusheights.net. 
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Community Events 
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Howl “O Ween Parade 
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The new school year is here, and with it brings many exciting learning opportunities. Republic 

Services, your trash and recycling service provider, enjoys being as much a part of this community as 

you are.  

One of the great extra services we offer is our 3 R’s Elementary School Classroom Presenta-

tion.   

 

The program we offer: 

 

1. 35 minute classroom demonstration for Grades 2nd-4th 

2. We teach students about the importance of the 3 R’s (reduce, reuse, and recycle) through several 

visuals, tangible objects, and a Q&A session 

3. Every student and teacher in each class is given the chance to interact with a Republic Services 

employee and ask and learn about why it is important to protect not only our local environment, 

but the worldwide ecosystem as well  

4. At the end of the presentation, students and teachers are given prizes that are sure to further the 

overall recycling message  

5. It is completely FREE to all San Juan Unified Elementary Schools within Citrus Heights  

 

If you would like to see this program implemented within your child’s classroom, please contact your 

child’s school and request that they contact Republic Services at (916) 669-6866 to schedule a class-

room presentation today. 

 

Reduce, Reuse, Recycle! 
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Republic Services: Spotlight on Employees 
 
  
Jim Oswald,  
Residential Driver 
 
 
 
 
 

 
 

1.  Where are you from? 
Coeur D’Alene, Idaho 
 

2.  What brought you to work at Republic Services of Sacramento, and how long 
have you been here? What is your role in the company? 
I’ve been here three and a half years.  I came here to have steady work with a rep-
utable company. I’m a residential driver in Citrus Heights. 
 

3.  What do you find most challenging about your job? 
It’s a piece of cake.  I don’t know.  
 

4.  What is your favorite part of working here? 
I like the customers—the rare chance that you get to stop and talk to them. 
 

5.  If Hollywood made a movie about your life, who would you like to see cast as 
you? 
How about John Wayne.  The Duke. 
 

6.  If you could have dinner with anyone (fictional, alive, dead, famous, non-
famous), who would it be? 
Jesus. 
 

7.  What is the first thing you would buy if you won the lottery? 
The first thing I’d do is pay off the house.  After that, probably a new truck. 
 

8.  What is your favorite place to visit? Why? 
My favorite place to visit is the mountains. 
 

9.  If you could have one super power, what would it be and why? 
Super power?  Wisdom in every situation. 
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Republic Services: Spotlight on Employees 
 
 
Svetlana Murza,  
Customer Service 
 
 
 
 

 
 
1. Where are you from? 

I’m from Russia.  I came to the US in 1996. 
 
2. What brought you to work at Republic Services of Sacramento, and how long 

have you been here? What is your role in the company? 
I got a call from the temp agency—I wasn’t even looking for work right then, but they 
said Republic needed a Russian speaker in the call center.  Even though I wasn’t look-
ing for a job then I think it worked out for the best. 

 
3. What do you find most challenging about your job? 

I don’t know.  There actually isn’t anything too challenging. 
 
4. What is your favorite part of working here? 

Great management and the people working here.  And it’s not too hard of a job. 
 
5. If Hollywood made a movie about your life, who would you like to see cast as 

you? 
Oh my goodness! [laughs] Wow- I like Jennifer Aniston.  Yes, her. 

 
6. If you could have dinner with anyone (fictional, alive, dead, famous, non-

famous), who would it be? 
Probably my mother-in-law.  I’ve thought about her a lot lately. 

 
7. What is the first thing you would buy if you won the lottery? 

A house. And a car.  And then a lot more purses and shoes! 
 
8. What is your favorite place to visit? Why? 

So far it’s Hawaii.  It’s so beautiful and relaxing. 
  
9. If you could have one super power, what would it be and why? 

I don’t know why but I would like to be invisible.  So nobody could see me and I could 
listen to what people are talking about. 
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*NEW* Lost & Found HOTLINE ~ Citrus Heights Animal Services 

916-727-4850 Afterhours and Weekends 

Help our On-Call Animal Services Officers reunite owners & pets!! 

Animal Services 
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Construction Projects 
Project Description Status 

Parkoaks Creek Bank Restoration 

Project - Brooktree Creek 

Improvements to the creek bank at Parkoaks 

Drive and Brooktree Creek to prevent further 

creekbank erosion. 

Three very large trees that had been 

undermined by the creek were ready 

to fall over and they have now been 

removed.  Staff is now preparing an 

request for proposals to construct the 

remaining improvements.   

2015 Residential Street Resurfacing 

Program 

Resurfacing portions of 23 residential streets 

throughout the City. 

Construction in progress; completion 

expected by December, weather per-

mitting.  

Sunrise Boulevard Complete Streets 

Project - Phase 3A 

Pedestrian safety improvements along Sun-

rise from Antelope Road to Northern city 

Limits. Project will focus on the west side of 

Sunrise, and construct sidewalk, curb, and 

gutter; install access ramps and ADA up-

grades and medians at the Twin Oaks inter-

section; modify the median on Sunrise north 

of Antelope; install street lights; resurface the 

entire roadway; and re-stripe traffic and bicy-

cle lanes. 

Utility relocation work is substantial-

ly complete. Full construction will 

begin in early September, beginning 

with storm drainage facilities and 

retaining wall construction.  Com-

pletion expected in March 2016, 

weather permitting.  

Twin Oaks Avenue / Mariposa Ave-

nue Drainage Improvements Project 

Add drainage pipes and improve drainage 

ditches along Mariposa and Twin 

Oaks Avenue to increase drainage capacity 

and reduce risk of flooding. 

Construction began in July. Comple-

tion expected by end of October.  

Mariposa - Glenn Avenue Slope Fail-

ure Rehabilitation Project 

Cripple Creek has eroded the bank on Mar-

iposa near Glenn and the shoulder on Mari-

posa is failing. This project will restore the 

shoulder and contstruct a retaining wall to 

prevent future failures.  

Construction expected to begin win-

ter, weather permitting; otherwise in 

the spring of 2016. 

Sylvan Road Accessibility and Safety 

Improvements Project 

Pedestrian safety improvement, with side-

walk installation on east side of Sylvan Road 

from just south of Bayside Church to San 

Juan Road. Additional intersection improve-

ments at Stock Ranch Road and Sylvan 

Road. 

Construction of the new median 

south of Stock Ranch Road is pro-

gressing and the new tree-protecting 

guardrail in the existing median 

north of Stock Ranch is finished. 

Upgrades to the existing traffic sig-

nal and new southbound right-turn 

lane from Sylvan Road tot Stock 

Ranch Road are in progress.  Com-

pletion expected by October, weath-

er permitting. 

Storm Drain Annual Cleaning Storm drain cleaning will concentrate in the 

Neighborhood Areas 11 and 5.  Approxi-

mately 250,000 lf of storm drains are sched-

uled to be cleaned.   

Work scheduled to begin in August. 

For more information on these projects, or other Capital Projects, please contact the General Services De-

partment at 916-727-4770. 
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The Community Center is currently at 5230 events to date with more coming 

in daily.  We anticipate a busy 2016 based upon bookings to date . Patio im-

provements as well and landscaping improvements will be held off until Octo-

ber pending the drought and the existing heat.  Due to staffing changes we are 

currently down two Attendants but with folks in background check the openings should be short 

lived.  With the volume of events both public and private a full staff is necessary.  Not having the City 

Hall directly across the street has not slowed down the volume of folks that come into the building to 

either check it out or book an event.  We continue to average 12 new bookings a week. 

 

Rental Facilities: There are several options of available spaces at affordable prices for your next gather-

ing.  For more information or availability of the facility, please call (916) 727-5400 or send an email to 

dcarpenter@citrusheights.net . 

Citrus Heights Community Center 

Sylvan Community Center 
The Center is busy and fully booked.  
 

 

The Sylvan Community Center facility is furnished with tables and chairs and includes a 

full kitchen and bathroom facilities. Parking is also available on site.  The maximum 

building capacity for a meeting or general assembly is 65 people or 50 people for a 

dinner or banquet. The Sylvan Community Center is an alcohol and smoke free ven-

ue. To check for availability and pricing, call (916) 727-5400 or  

email sylvancommunitycenter@citrusheights.net.  
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Schedule of Events 
Sylvan Oaks Library, 6700 Auburn Blvd., Citrus Heights 

Sunday & Monday: Closed; Tuesday & Wednesday: 10 a.m. - 8 p.m.; Thursday: 10 a.m. - 6 p.m.;  

Friday: 1 p.m. - 6 p.m.; Saturday: 10 a.m. - 5 p.m. 

For details, telephone the Sacramento Public Library at (916) 264-2920 or visit www.saclibrary.org. 
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Adopt a City Kitty! 
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Join Your Neighbors 
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