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CITY OF CITRUS HEIGHTS 

REACH OUT   
R e s i d e n t s ’  E m p o w e r m e n t  A s s o c i a t i o n  o f  C i t r u s  H e i g h t s  

City Hall Phone Directory Police  
General Business  727-5500 

Non-Emergency Dispatch 727-5500 

Watch Commander  727-5522 

Crimes tip-line  727-5524 

Narcotics tip-line  727-5523 

Traffic hotline   727-5525 

Code Enforcement  725-2845 

Emergency Services  dial 9-1-1 

R.E.A.C.H. represents the interests of the community and its citizens and encour-

ages participation in neighborhoods to improve the quality of life in our city. 

R.E.A.C.H. meets the 1st Monday of each month at  6:00 p.m. in the Police Depart-

ment Community Room, (6315 Fountain Square Drive). Visit www.citrusheights.net 

or call (916)725-2448 to find out more about the neighborhood group that serves in 

                                                                                                            

 

 

Monday, August 3………………..6:00 pm R.E.A.C.H Monthly Meeting 

Wednesday, August 12 …………..7:00 pm Planning Commission Meeting (Cancelled) 

Thursday, August 13 ……………..7:00 pm City Council Meeting 

Wednesday, August 26 …………..7:00 pm Planning Commission Meeting  

Thursday, August 27 ……………..7:00 pm City Council Meeting 

 

**Please note new Citrus Heights Neighborhood Meeting locations on page 11** 

 
 

 

These dates are subject to change: For up-to-date information about events please refer to the City  

website at: www.citrusheights.net. 

City Hall Offices  725-2448 

Community Center  727-5400 

Building Division  727-4760 

Business Licenses  727-4907 

Garbage/Recycling  725-9060 

General Services  727-4770 

Job Line   727-4900 

TDD    725-6185 

Animal Services  725-PETS 

Animal Lost and Found 727-4850 

Planning Division  727-4740 

Pothole Reporting   727-4770 

http://www.citrusheights.net/home/index.asp?page=873
http://www.citrusheights.net/home/index.asp


 

  

The Citrus Heights Police Department’s Police Explorer 

Program is for young men and women between the ages of 

14 and 20 who have an interest in law enforcement.   

 

The intent of the Police Explorer Program is to educate and involve 

youth in police operations, interest them in law enforcement careers, enhance communi-

ty outreach efforts, and raise awareness of law enforcement’s role in society. Participa-

tion provides Explorers an understanding of the function of law enforcement as well as 

basic knowledge of the law enforcement profession. Members receive instruction in all 

phases of law enforcement including criminal law, traffic law, criminal investigation, 

crime prevention, traffic control, accident investigation, juvenile delinquency, and other 

related fields - each an integral part of the law enforcement industry.  

 

CHPD’s Police Explorer program affords participants direct contact with officers and 

other police department personnel in both group activities and one-on-one, personal in-

teraction via  meetings, special details, social functions, public service, and the Ride-

Along Program (to name a few). Explorers develop physical and emotional strength, 

sound character, solid values, and a sense of purpose. In turn, Explorers utilize those 

qualities to positively impact their families, peers, and community. Explorers are mem-

bers of the greater CHPD family and as such are afforded the corresponding respect and 

responsibility that designation carries. 

 

Whether or not they choose law enforcement as a career, the traits, skills, and experience 

an Explorer acquires through the program have, in many cases, contributed to their suc-

cess in other areas of their lives. Having graduated from CHPD’s Explorer Program def-

initely gives these young adults an edge when applying to their chosen universities, Of-

ficer Candidate School (OCS), United States military, or for a position within the law 

enforcement industry. By their own admission, graduates from the program credit the 

confidence, discipline, and poise developed as a CHPD Explorer for many of their sub-

sequent accomplishments. CHPD is very proud of all the exceptional young men and 

women who currently are, or at one time were, a CHPD Explorer.   

  

The Citrus Heights Police Explorer Program is actively recruiting new members. The 

group meets bi-monthly and participates in various events throughout the year. To learn 

more, please visit our website at http://www.citrusheights.net/318/Explorer-Program or 

call (916) 727-5549.   

 
 

From the desk of the Chief 
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http://www.citrusheights.net/318/Explorer-Program
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The City of Citrus Heights and Sunrise Recreation and Park District (SRPD) are proud to present the 2nd 

annual Hot August Bites event.  Families are invited to bring out lawn chairs and blankets to Rusch Com-

munity Park on Saturday, August 15th from 4:00pm-8:00pm. This community event will feature live mu-

sic, a car show presented by Auto’s for Alzheimer’s, vendors and bounce houses. Hot 103.5 and 101.9 

The Wolf will also be on site playing music and giving away prizes. SactoMoFo will have food trucks at 

the event with food available for purchase. The event is sponsored by the City of Citrus Heights, Sunrise 

Recreation and Park District, Hot 103.5, 101.9 The Wolf and Republic Services. 

 

Rusch Pool will also be open for free night swim during the event. 

 

Hot August Bites 

Saturday, August 15th 

4:00 - 8:00pm 

Rusch Community Park 

7801 Auburn Blvd. 

Citrus Heights, CA 95610 
 

 

Hot August Bites 

Community Events 

Follow the City on TWITTER! 
    

The City has launched a twitter account.  Follow @cityofcheights and stay 

tuned for the latest news and project updates.   

https://twitter.com/CityofCHeights
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Composting Workshops at the Sunrise Mall Farmer’s Market 
 

 

On Saturday July 11, 2015, the City of Citrus Heights and Republic Services hosted the first ever com-

posting workshop at the Sunrise Mall Farmer’s Market!  Taught by composting experts from Worm Fan-

cy (www.wormfancy.com), highlights of the event included: 

 

 A morning vermiculture composting workshop 

 A traditional composting workshop 

 A raffle for two working worm bins  

 Free composting bins to Citrus Heights residents who attended the composting workshop 

 Detailed instructions on how to compost in backyards  

 Over 50 people attended these interactive and informative workshops   

 

Mark your calendars for the next composting workshop on October 17, 2015 at the Sunrise Mall 

Farmer’s Market (6196 Sunrise Mall, Citrus Heights, CA 95610). To RSVP for this workshop, please 

call Republic Services at (916) 669-6866. Remember to stop by the Farmer’s Market for great local pro-

duce in between workshops. 
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Spotlight on Republic Services’ Employees 
 

 

 

Introducing: 

 

Art Capps, Operations 

 

 

 

 

1.  Where are you from? 

Oklahoma. 

 

2.  What brought you to work at Republic Services of Sacramento, and how long have you been 

here?    What is your role in the company? 

I’ve been here over 9 years now.  I was doing hazmat long haul, and my family wanted me to be home 

every day, so here I am… 

 

3.  What do you find most challenging about your job? 

Most challenging?  Wow.  Probably keeping people away from the truck.  People don’t realize how 

powerful and quick the arm of our truck is.  Believe it or not, it’s not even the kids that I worry about 

most.  The adults walk right up to the truck—they’re more challenging than the kids are. 

 

4.  What is your favorite part of working here? 

Probably the people I work with—drivers, dispatchers, everyone. 

 

5.  If Hollywood made a movie about your life, who would you like to see cast as you? 

 [Laughs.]  What’s that guy from King of Queens?  Kevin James, there we go. 

 

6.  If you could have dinner with anyone (fictional, alive, dead, famous, non-famous), who would 

it be? 
My mom. 

 

7.  What is the first thing you would buy if you won the lottery? 

A new house. 

 

8.  What is your favorite place to visit? Why? 

Bodega Bay.  I just like the ocean. 

 

9.  If you could have one super power, what would it be and why? 

I’ve never thought about that.  I guess flying.  Why?  It’d be fun. 



P A G E  6  V O L U M E  4  I S S U E  8  

Spotlight on Republic Services’ Employees 
 

   

 

Introducing: 

 

Debbie Ferraro, Customer Service  

 

 

 
1.  Where are you from? 

I’m from Connecticut.  I was born in New Haven.  At Yale. 

 

2.  What brought you to work at Republic Services of Sacramento, and how long have you been here? 

I’ve been here close to three years- almost three years.  Really, what brought me here was the temp agency, but I 

also thought it would be great to work for a local company.  When I started working here I thought it was 

cool that people would call from my own neighborhood.  I like servicing the local community. 

3.  What is your role in the company? 

I do customer service and data entry.  I create people’s accounts in our computer system. 

 

4.  What do you find most challenging about your job? 

I don’t like that question.  I can’t think of anything- I love my people.  I love helping my co-workers.  The only 

thing challenging is keeping up with the workload because we process a lot of requests. 

 

5.  What is your favorite part of working here? 

Helping our customers and helping the other customer service reps when I can. 

 

6. If Hollywood made a movie about your life, who would you like to see cast as you? 

Sophia Vergara.  She’s got a great smile and a great personality.  She has good people skills. 

 

7.  If you could have dinner with anyone (fictional, alive, dead, famous, non-famous), who would it be? 

I think Oprah Winfrey.  I like how she persevered through her struggles, became famous, and helps a lot of peo-

ple. 

 

8.  What is the first thing you would buy if you won the lottery? 

A house with a big pool. 

 

9.  What is your favorite place to visit? Why? 

I am really boring.  I like Jenkinson Lake [in Pollock Pines].  It makes me feel good.  If I had a boat I’d be there 

right now. 

 

10.  If you could have one super power, what would it be and why? 

If I had a superpower, it would be to have all the little orphan children have homes.  My other thought would be 

to twitch my nose like Bewitched, and then whenever I want, you know, I’d be in Florida. 
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Citrus Heights residents can reduce many wildlife conflicts with these easy tips:  

 

1. Maintain shrubbery at 6” or higher from the ground.  

2. Install motion activated sprinklers to startle trespassing wildlife. 

3. Secure home foundation and attic vents. 

4. Enclose the underside of decks, patios and sheds to prevent entry.   

5. Install dog & cat doors that can be latched at night. 

6. Eliminate hiding spots like woodpiles, stacked yard debris, etc.   

7. Inspect fences and gates for holes or weak spots. Make repairs to pre-

vent easy yard access.  

8. Feed pets indoors or remove outdoor food and water dishes at dusk. 

9. Repair leaky water fixtures that could attract thirsty wildlife.  

10. Avoid giving wildlife a free meal:  

 

  a.  secure garbage can lids  

  b. remove fallen tree fruit and clear overripe or rotted vegetables from gardens  

  c. cover compost piles  

  d. use squirrel proof bird feeders and clean up ground scatter 

 

Residents may contact private pest control companies for help with nuisance wildlife issues.  

For more information on living with urban wildlife:  https://www.wildlife.ca.gov/Keep-Me-Wild 

*NEW* Lost & Found HOTLINE ~ Citrus Heights Animal Services 

916-727-4850 Afterhours and Weekends 

Help our On-Call Animal Services Officers reunite owners & pets!! 

Animal Services 

Live in harmony with local urban and suburban wildlife! 

https://www.wildlife.ca.gov/Keep-Me-Wild


Hot Dog 
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Rollingwood Sewer Relief Project  

 

Project description: 

 
Crews will perform open-cut trenching along Rollingwood Boulevard, Sweetwood Court, and 

Butternut Drive, as well as tunneling under I-80, to install and connect new sewer pipelines.   

A portion of Butternut Drive will be closed to through-traffic for a 2½-month period of con-

struction. During that time, all through-traffic will be detoured onto Lichen Drive.  

The project will increase sewer capacity for existing customers and improve system reliabil-

ity. 

For more information visit www.SacSewer.com/Rollingwood or call (916) 876-7655. 

Status: Construction will begin in early fall 2015 and continue through spring 2016. 

   



Construction Projects 
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For more information on these projects, or other Capital Projects, please contact the General Services De-

partment at 916-727-4770. 

Project Description Status 

Parkoaks Creek Bank Restoration Pro-

ject - Brooktree Creek 

Improvements to the creek bank at Parkoaks 

Drive and Brooktree Creek to prevent further 

creekbank erosion. 

Construction expected to com-

mence in August. 

2015 Residential Street Resurfacing Pro-

gram 

Resurfacing portions of 23 residential streets 

throughout the City. 

Construction expected to begin in 

July and take approximately 3 

months to complete. 

Sunrise Boulevard Complete Streets Pro-

ject - Phase 3A 

Pedestrian safety improvements along Sunrise 

from Antelope Road to Northern city Limits. 

Project will focus on the west side of Sunrise, 

and construct sidewalk, curb, and gutter; install 

access ramps and ADA upgrades and medians 

at the Twin Oaks intersection; modify the me-

dian on Sunrise north of Antelope; install street 

lights; resurface the entire roadway; and re-

stripe traffic and bicycle lanes. 

Utility relocation work is nearing 

completion. Full construction will 

begin in early August. Completion 

expected in December, weather 

permitting.  

Twin Oaks Avenue / Mariposa Avenue 

Drainage Improvements Project 

Add drainage pipes and improve drainage 

ditches along Mariposa and Twin Oaks Avenue 

to increase drainage capacity and reduce risk of 

flooding. 

Construction began in July. Com-

pletion expected by end of Octo-

ber.  

Mariposa - Glenn Avenue Slope Failure 

Rehabilitation Project 

Cripple Creek has eroded the bank on Mariposa 

near Glenn and the shoulder on Mariposa is 

failing. This project will restore the shoulder 

and construct a retaining wall to prevent future 

failures.  

Construction expected to begin 

winter, weather permitting; other-

wise in the spring of 2016 

Sylvan Road Accessibility and Safety Im-

provements Project 

Pedestrian safety improvement, with sidewalk 

installation on east side of Sylvan Road from 

just south of Bayside Church to San Juan Road. 

Additional intersection improvements at Stock 

Ranch Road and Sylvan Road. 

Construction started in July and is 

expected to be complete in No-

vember/December.  

New City Hall and Medical Office Build-

ing (MOB) Project - Fountain Square 

Drive 

Please see the  New City Hall/MOB Project 

website  

While the two projects are under 

construction, traffic on Fountain 

Square Drive, Stock Ranch Road, 

and Sylvan Road will be impacted 

– sometimes heavily – during the 

hours of 6:00 AM and 5:00 PM, 

Monday through Friday. 

http://www.citrusheights.net/325/Medical-Office-City-Hall-Project
http://www.citrusheights.net/325/Medical-Office-City-Hall-Project
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The Community Center is currently at 5175 bookings since opening in 2010; 

the Center continues to be busy. Patio improvements and interior painting will 

be rescheduled until after the first of the year. We continue to look for new 

ways to recruit volunteers and will be holding a Volunteer Recruitment Open 

House in January (dates to be announced in December). 

 

Rental Facilities: There are several options of available spaces at affordable prices for your next gather-

ing.  For more information or availability of the facility, please call (916) 727-5400 or send an email to 

dcarpenter@citrusheights.net . 

Citrus Heights Community Center 

Sylvan Community Center 

 Staff has no additional information at this time regarding changes to 

the fee schedule. There are additional components to this process that 

need to be addressed before we can propose rate changes. The 

Center is cleaned monthly by a professional cleaning company to 

assist with the overall interior maintenance of the center. 

mailto:dcarpenter@citrusheights.net
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Schedule of Events 
Sylvan Oaks Library, 6700 Auburn Blvd., Citrus Heights 

Sunday & Monday: Closed; Tuesday & Wednesday: 10 a.m. - 8 p.m.; Thursday: 10 a.m. - 6 p.m.;  

Friday: 1 p.m. - 6 p.m.; Saturday: 10 a.m. - 5 p.m. 

For details, telephone the Sacramento Public Library at (916) 264-2920 or visit www.saclibrary.org. 

http://www.saclibrary.org
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City Hall Relocation – On July 13, Citrus Heights City 

Hall temporarily relocated to 7927 Auburn Boulevard 

in the Grand Oaks Shopping Center. City Hall will op-

erate out of the temporary location for 12 to 14 months 

during the construction of a new facility. The Police 

Department (6315 Fountain Square Drive) and Com-

munity Center (6300 Fountain Square Drive) will re-

main in their current locations. 

 

New City Hall Groundbreaking Ceremony –  

On July 15, the City, Capital Partners Development 

Company, local dignitaries, and community mem-

bers celebrated the groundbreaking of a new City 

Hall and Utility Yard at 6360 Fountain Square 

Drive. The Medical Office Building and City Hall 

Project is a unique public-private-partnership re-

sulting in a direct investment of $53.2 million into 

the Citrus Heights economy and generating more 

than 170 jobs.  

 

The one-story, 35,000-square-foot City Hall and 

adjacent 4,000-square-foot Utility Yard will consol-

idate 65 employees once housed in four separate 

buildings into one energy-efficient facility. The 

state-of-the-art facility will feature a “one-stop” 

public counter providing community members 

convenient access to City services.  

 

Overall, the new City Hall will reduce mainte-

nance and operation costs while enhancing the 

City’s ability to continue providing high-quality 

and economical services to the Citrus Heights 

community for years to come. Completion of the 

new City Hall is slated for late summer 2016. 

 

MEDICAL OFFICE BUILDING AND CITY HALL PROJECT UPDATE 
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New City Hall Construction Update – In collaboration with Capital 

Partners Development Company, Ascent Builders began construction on 

the new City Hall and Utility Yard at 6360 Fountain Square Drive on Ju-

ly 20.  In addition, crews commenced construction on the Sylvan Road 

Improvements Project on July 20. See the Projects Location Map for de-

tail on the affected areas. 

 

As a result of the two construction projects, traffic on Fountain Square 

Drive, Stock Ranch Road, and Sylvan Road will be impacted – some-

times heavily – during the hours of 6:00 AM and 5:00 PM, Monday 

through Friday.  

 

At times, there will be lane closures on Fountain Square Drive, Stock 

Ranch Road, and Sylvan Road. At least one lane will remain open at all 

times to maintain access to through traffic except for northbound Foun-

tain Square Drive. For the first 3 to 4 weeks of construction, northbound 

Fountain Square Drive will be closed during the hours of 6:00 AM and 

5:00 PM between the Post Office and Stock Ranch Road traffic circle. 

 

If you have questions about the Medical Office Building and City Hall 

Project, contact Stephanie Cotter at (916) 727-4768 or 

scotter@citrusheights.net. 

mailto:scotter@citrusheights.net

