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CITY OF CITRUS HEIGHTS 

REACH OUT   
R e s i d e n t s ’  E m p o w e r m e n t  A s s o c i a t i o n  o f  C i t r u s  H e i g h t s  

City Hall Phone Directory Police  
General Business  727-5500 

Non-Emergency Dispatch 727-5500 

Watch Commander  727-5522 

Crimes tip-line  727-5524 

Narcotics tip-line  727-5523 

Traffic hotline   727-5525 

Code Enforcement  725-2845 

Emergency Services  dial 9-1-1 

R.E.A.C.H. represents the interests of the community and its citizens and encour-

ages participation in neighborhoods to improve the quality of life in our city. 

R.E.A.C.H. meets the 1st Monday of each month at  6:00 p.m. in the Police Depart-

ment Community Room, (6315 Fountain Square Drive). Visit www.citrusheights.net 

or call (916)725-2448 to find out more about the neighborhood group that serves in 

                                                                                                            

Up Coming Events 

Friday, July 3 ................................ HOLIDAY Observe July 4 Holiday– City Hall Closed 

Monday, July 6….………………..6:00 pm R.E.A.C.H Monthly Meeting 

Monday, July 6 ............................. 7:00 pm History & Arts Commission - Cancelled 

Wednesday, July 8 ........................ .7:00 pm Planning Commission Meeting  - Cancelled 

Thursday, July 9…..………………7:00 pm City Council Meeting 

Wednesday, July 22 ...................... .7:00 pm Planning Commission Meeting    

Thursday, July 23.......................... .7:00 pm City Council Meeting 

 

**Please note new Citrus Heights Neighborhood Meeting locations on page 11** 

 
 

 

These dates are subject to change: For up-to-date information about events please refer to the City  

website at: www.citrusheights.net. 

City Hall Offices  725-2448 

Community Center  727-5400 

Building Division  727-4760 

Business Licenses  727-4907 

Garbage/Recycling  725-9060 

General Services  727-4770 

Job Line   727-4900 

TDD    725-6185 

Animal Services  725-PETS 

Animal Lost and Found 727-4850 

Planning Division  727-4740 

http://www.citrusheights.net/home/index.asp?page=873
http://www.citrusheights.net/home/index.asp
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Frequently I am asked what I think about the current climate of unrest and tension that exists between 

law enforcement and citizens as has been played out on national television in recent months. It is my 

belief that the answer has a great deal to do with trust. From day one as Chief of Police for the city of 

Citrus Heights, my priority has been building and maintaining a solid relationship with the communi-

ty, the foundation of which is confidence and trust. Utilizing a community oriented policing model, we 

diligently and consistently work on this every single day – it is first and foremost in all we do. Moreo-

ver, having achieved a close partnership with our citizens, we do not for a minute take it for granted. 

We have to earn it every day, every hour, every call for service. We can only succeed when our com-

munity is comfortable working alongside us that is, working together. Conversely, a lack of trust leads 

very quickly to weakened partnerships, less effective service, and a lower safety threshold for every-

one – officers and citizens alike. I would argue that where there has been unrest around the country 

related to police incidents, there likely was already a lack of community trust in their police. Some of 

the ways we have worked to build trust and confidence with the Citrus Heights community include but 

are not limited to: 

 

 reducing crime 

 rapid response to calls for service 

 highly trained officers responding to calls for service 

 follow-up and accountability 

 officers personally knowing our community: individuals, neighborhoods, businesses 

 building relationships with our youth and developing trust early 

 dealing with community problems promptly and effectively  

 excellent communication and outreach with our residents and businesses via social media, our 

website, newsletters, email blasts, neighborhood meetings, members of service clubs, etc. 

 holding traffic offenders accountable 

 always being aware of, and paying attention to, community input. LISTEN and implement im-

provement whenever possible, wherever we can. 

 

 As always, we invite you to share with us your ideas, concerns, or suggestions - anytime. Ad-

ditionally, there are many ways in which adults, teens, and children can become better ac-

quainted with the department: volunteering, youth groups, ride-alongs (patrol), sit-alongs 

(dispatch), Citizen’s Academy, Explorers, various programs, and much more. Check out all 

CHPD has to offer at www.citrusheightspd.net .   

http://www.citrusheights.net/222/Police
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Oftentimes when there has been an upsurge of disturbing news stories, we are flooded here at the police depart-

ment with calls about how citizens can prepare themselves and their families for emergencies. What we tell 

them is the best choice that they can make for their families is to be prepared, and have a plan in advance that 

they have discussed and practiced.  

 

Having a Family Disaster Plan does not have to be complicated. There are some easy to fill out templates avail-

able on the American Red Cross website and other reputable government sources. One of the things that we 

recommend is to have an “Emergency Binder” put together prior to any emergency.  

 

This binder should include the names, birthdates, and contact information for all of your family members. The 

next page should be your emergency contacts, and any medications that are required by your family.  Then dis-

cuss with your family where your meeting place would be in case there was a major emergency and all of you 

were away from home, and cell services were down. It can be a relative’s house the next town over, or a public 

area such as your local church or school.  

 

Discuss with your children what the most likely disasters could affect your household, be it fire, earthquake, or 

flood. Talk about escape routes to take from your home to your designated safe meeting place. If your family is 

separated during the emergency, where will the meeting place be for you?  

 

Talking to children about disasters or emergencies does not have to be something that frightens them. You can 

make practicing evacuating your home an age appropriate game, seeing who can get to the meeting place first, 

et cetera.   

 

There are several emergency food kits available for purchase at major retailers, and plenty of websites that show 

how to assemble one. Don’t overlook the need to store enough water. Per FEMA, a good rule of thumb is: 

 

 One gallon of water per person per day, for drinking and sanitation. 

 Children, nursing mothers and sick people may need more water. 

 A medical emergency might require additional water. 

 If you live in a warm weather climate more water may be necessary. In very hot temperatures, water needs 

can double. 

 

Keep at least a three-day supply of water per person. 

 

In the age of technology, many of us have gotten away from memorizing phone numbers and addresses for 

loved ones. You may consider having those numbers written on a list inside your vehicles glove box in case 

your cell phones are no longer operable.  

 

Share your completed plan with those who need to know it. This could include extended family or friends. 

Check in with your family every 6 months or so to review or update your plan as needed. Assure your family 

that the more prepared they are for the unknown, the less power the unknown has. 

             

  

Family Disaster Plan 
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Community Events 
 

Love walking? We do too! We are in the process of developing the City’s first ever Pedestrian Master 

Plan! There are two upcoming opportunities to learn more about the plan and to share your thoughts! To 

learn more see WalkCH.net or attend one of these events: 

 

 July 8th – Food Truck Mania 

 

The City will be at the Citrus Heights Food Truck Mania in Rusch Park on July 8th (5PM to 8PM) and 

would appreciate your feedback! Come enjoy some great food and hear more about what the City is 

planning to do to improve the walking environment around Citrus Heights! 

 

 July 29th – Community Workshop 

 

On  July 29th the City will be hosting a Community Workshop for the Pedestrian Master Plan at the 

Citrus Heights Community Center between 5PM and 7:30PM. Come to this fun event and share your 

thoughts! 

Citrus Heights Pedestrian Master Plan Update 

Citrus Heights is Home to 20  

Little Free Libraries 
On April 11, 2015, City Council members, History and Arts Commissioners, 

Citrus Heights Rotary volunteers and more partnered to install 20 Little Free 

Libraries around Citrus Heights on International Rotary at Work Day.  Visit 

the City’s Web site for a video of the installation.  The Little Free Library is 

a small, free-standing lending library/neighborhood book exchange stewarded by a business, neighbor-

hood, individual, family or community group. The libraries function under the principal of “take a 

book, leave a book”. The lending libraries were built by construction management students from San 

Juan High School and are modeled after the city’s original Sylvan Schoolhouse built in 1862 (currently 

located at 7011 Sylvan Road).  For more information on Little Free Library please visit their Web 

site.  If you are interested in more information regarding this project please contact Jessica Mang, His-

tory and Arts Commissioner at (916) 595-3761 or jessicaemang@gmail.com. 

 

http://www.citrusheights.net/847/Little-Free-Libraries   

http://www.citrusheights.net/847/Little-Free-Libraries
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The California Dream, presented by the Sunrise MarketPlace, is the new Mylan World Team Tennis 

(WTT) team that will be lighting up the Sunrise Mall parking lot in the Sunrise MarketPlace this sum-

mer!  The excitement begins July 13th with the California Dream’s first home match against the 

Springfield Lasers.  To show appreciation for the residents and business owners of the City of Citrus 

Heights, the California Dream with the City of Citrus Heights and the Citrus Heights Chamber of Com-

merce will present City of Citrus Heights Night on Friday, July 17th.  For this special event, the 

Dream is offering the BEST ticket price of the season for Grandstand General Admission tickets for 

only $10.00; a savings of 50%!  The match starts at 7:30 p.m. and gates open at 6:00 p.m.   

 

You won’t want to miss a minute of this event!  One lucky family will be upgraded from Grandstand 

General Admission seats to Box seats for the entire match.  Community members will be involved in 

the halftime entertainment and there are chances to win prizes from businesses in the Sunrise Market-

Place. 

 

Tickets are limited so purchase in advance by using code CITRUSHEIGHTS.  Visit 

www.californiadreamtennis.com for tickets or call the team office at (916) 967-9600. 

 

California Dream World Team Tennis Hosts Citrus Heights Night July 17th! 

http://www.californiadreamtennis.com


Creek Protection Work Underway in Stock 

Ranch Nature Preserve 
 

The Sacramento Area Sewer District (SASD) has begun construction on the second phase of the Creek 

Protection Project. The Project will upgrade sewer pipelines crossing local creeks in order to minimize 

the risk of sewer overflows into waterways.  

 

Phase II work includes five sites, two of which are in Citrus Heights along Arcade Creek in the Stock 

Ranch Nature Preserve. Over the next few months, work will occur along the creek east of the Preserve’s 

pedestrian bridge. 

 

For public and worker safety, access on unpaved trails near work areas will be restricted. SASD is asking 

Preserve visitors to please obey all signage, avoid fenced areas, and use alternate hiking routes to stay 

clear of the work zones.  

 

Sewer service to homes and businesses will not be interrupted during construction. Some dust and noise 

might be experienced near the work sites, but crews will work to minimize impacts to people, plants, and 

wildlife.  

 

SASD appreciates the community’s cooperation and patience during this important project. For more 

details, project maps, and updates, visit sacsewer.com/creek. Questions? Call (916) 876-SASD.  
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Citrus Heights Animal Services  



Republic Services Offers “Hands Free” Service 
 

 Along with some of the lowest rates for trash and recycling services, Republic Services is proud 

to offer several free amenities and specialty programs specifically designed for the elderly and disabled 

residential customers of Citrus Heights as well as for individuals who regularly utilize household 

sharps. 

 

 On Premises service is a convenience provided by Republic for elderly individuals over the age 

of seventy-five (75) and live alone or for disabled individuals who cannot move the trash, recycle, and 

green waste carts under their own physical power. During your regularly scheduled collection day, 

your Republic Services driver will pull your carts out of your enclosure or storage location, service 

them, and place them back in their original position. To sign up for this “hands free” service, you must 

be a Citrus Heights resident that currently is paying for residential trash and recycling through Repub-

lic and can prove that you are either over the age of seventy-five (75) and do not have a younger indi-

vidual living in the household that could haul the bins curbside, via driver’s license, birth certificate, 

etc., or have a mental or physical disability as diagnosed by a licensed physician that would limit you 

from hauling the bins curbside by yourself. If you or somebody you know meets these qualifications 

and could benefit from this service, please call Republic Services at (916) 725-9060 or (916) 638-9000 

and schedule your On Premises cart service today. 

 

 Along with free collection of household batteries, motor oil, and oil filters, Republic Services 

also offers residential customers free front door collection of home generated hypodermic needles, sy-

ringes, and lancets. To be eligible for pickup, each resident must first call Republic Services prior to 

their service day at (916) 725-9060 or (916) 638-9000 to schedule an appointment. After receiving 

confirmation of the appointment from the Republic Services Customer Service Department, place all 

needles, lancets, and syringes in an approved sharps container that is completely closed and locked, 

then set the sharps container on your doorstep for collection. Approved sharps containers are widely 

available at local drug stores, pharmacies, and at Republic Services’ Elder Creek Transfer Station 

(8642 Elder Creek Road). REMEMBER, sharps will not be collected if they are not in an approved 

sharps collection container that is completely closed and locked.  

 

 WE’D LOVE TO HEAR FROM YOU! 
For over a decade, Republic Services has provided trash and recycling services to the City of Citrus 

Heights and is proud to a part of your community. If you ever have a question, compliment, or concern 

about the services that we provide, please call our Customer Service Department at (916) 725-9060 or 

(916) 638-9000. 
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Spotlight on Republic Services’ Employees 
Victor Rodriguez, Operations 

 

 

 

 

 

1. Where are you from? 

I was born in the US but lived in Mexico for a long time. 

 

2.  What brought you to work at Republic Services of Sacramento, and how long have you been here? 

I worked for Coca-Cola for five years and decided to try something different. I started working for Re-

public and I’ve been here almost ten years. 

 

3.  What is your role in the company? 

I am a Residential trash driver for Citrus Heights. 

 

4.  What do you find most challenging about your job? 

The most challenging part of my job is finishing the day without accidents—with all the things to be 

attentive to, remaining safe is the most important and most challenging. 

 

5.  What is your favorite part of working here? 

It is rewarding to know people are satisfied with my service.  Whenever our customers or my boss say 

“good job” I feel good about it.   

 

6.  If Hollywood made a movie about your life, who would you like to see cast as you? 

I’ve never thought about that but if I had to choose, I’d say John Travolta. I know that sounds crazy, 

but John Travolta. 

 

7.  If you could have dinner with anyone (fictional, alive, dead, famous, non-famous), who would it be? 

Derek Jeter. 

 

8.  What is the first thing you would buy if you won the lottery? 

A house. 

 

9.  What is your favorite place to visit? Why? 

Mexico, because I have a lot of family there and I feel good when I see my family. 

 

10.  If you could have one super power, what would it be and why? 

I would like the power to cure people’s sickness. 
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Spotlight on Republic Services’ Employees 
Michelle West, Customer Service  

 

 

 

 

 

 

1.  Where are you from? 

I grew up in Auburn, California.  I moved to Citrus Heights when I was seventeen. 

 

2.  What brought you to work at Republic Services of Sacramento, and how long have you been here? 

I came to Republic Services because they offered more hours and a higher pay than my last job.  I’ve 

been here for 12 years. 

 

3.  What is your role in the company? 

I am a Customer Service Representative. 

 

4.  What do you find most challenging about your job? 

The hardest part of working here is managing the workload. 

 

5.  What is your favorite part of working here? 

The best part is helping our customers and solving their problems. 

 

6.  If Hollywood made a movie about your life, who would you like to see cast as you? 

I’d want Jennifer Aniston to play me.  She’s pretty and she is funny. 

 

7.  If you could have dinner with anyone (fictional, alive, dead, famous, non-famous), who would it be? 

Tom Hanks.  He is one of my favorite actors and he seems like a nice person to have dinner with. 

 

8.  What is the first thing you would buy if you won the lottery? 

I’d by a new car.  An SUV with all the bells and whistles. 

 

9.  What is your favorite place to visit? Why? 

Paso Robles—that is where my sister lives and it is close to the beach. 

 

10.  If you could have one super power, what would it be and why? 

I’d like to fly because I think that would be really cool. 
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Schedule of Events 
Sylvan Oaks Library, 6700 Auburn Blvd., Citrus Heights 

Sunday & Monday: Closed; Tuesday & Wednesday: 10 a.m. - 8 p.m.; Thursday: 10 a.m. - 6 p.m.;  

Friday: 1 p.m. - 6 p.m.; Saturday: 10 a.m. - 5 p.m. 

For details, telephone the Sacramento Public Library at (916) 264-2920 or visit www.saclibrary.org. 

http://www.saclibrary.org
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Construction Projects 
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Project Description Status 

Parkoaks Creek Bank Resto-

ration Project - Brooktree 

Creek 

Improvements to the creek bank 

at Parkoaks Drive and Brooktree 

Creek to prevent further creek bank 

erosion. 

Construction expected to com-

mence in August 2015 

2015 Residential Street Re-

surfacing Program 

Resurfacing of a limited number of 

neighborhood streets throughout the 

City. 

Construction expected to begin 

in mid-July and be completed 

by October, weather permit-

ting. 

Sunrise Boulevard Complete 

Streets Project - Phase III 

Pedestrian safety improvements along 

Sunrise from Antelope Road to North-

ern city Limits. Project will focus on 

the west side of Sunrise, and construct 

sidewalk, curb, and gutter; install ac-

cess ramps and ADA upgrades and me-

dians at the Twin Oaks intersection; 

modify the median on Sunrise north of 

Antelope; install street lights; resurface 

the entire roadway; and re-stripe traffic 

and bicycle lanes. 

Under construction. Project 

expected to be completed in 6 

– 7 months. 

Sylvan Road Accessibility & 

Safety Improvements Project 

Sidewalk improvements on east side of 

Sylvan Road just south of Bayside 

Church to connect to Sylvan Road/San 

Juan. 

Construction to begin in July 

and be completed by Novem-

ber, weather permitting. 

Twin Oaks Avenue / Maripo-

sa Avenue Drainage Im-

provements Project 

Add drainage pipes and improve drain-

age ditches along Mariposa and Twin 

Oaks Avenue to increase drainage ca-

pacity and reduce risk of flooding. 

Construction expected to com-

mence in June  2015. 

For more information on these projects, or other Capital Projects, please contact the General Services 

Department at 916-727-4770. 
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The Community Center is currently at 5131 events to date with more coming in 

daily. We anticipate a busy 2016 based upon bookings to date. Coming in July we 

will be landscaping, cleanup on the east and south patio areas as well as repairs to 

the south patio sun screen shade awning. Additionally there will be some ADA 

improvements at the Senior Center entrance to more easily accommodate wheel chairs and walkers. We antici-

pate the changes to be completed by early fall.  

 

Rental Facilities: There are several options of available spaces at affordable prices for your next gather-

ing.  For more information or availability of the facility, please call (916) 727-5400 or send an email to 

dcarpenter@citrusheights.net . 

Citrus Heights Community Center 

Sylvan Community Center 
 
Staff will be discussing deposits and long term nonprofit rental rates at the June 25th City Council Meeting 

during a study session. Staff anticipates any changes that are agreed upon will take effect January 1st, 

2016.  

 

The Sylvan Community Center is an alcohol and smoke free venue. To check for availability and 

pricing, call (916) 727-5400 or  

email sylvancommunitycenter@citrusheights.net.  

mailto:dcarpenter@citrusheights.net
mailto:sylvancommunitycenter@citrusheights.net
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Citrus Heights City Hall is Temporarily Relocating 
 

Effective July 13, 2015, Citrus Heights City Hall will relocate to 7927 Auburn Boulevard in the 

Grand Oaks Shopping Center during construction of a new facility.  

 

During the week of July 6-10, 2015, basic City Hall services will be provided at the Citrus Heights 

Community Center, located at 6300 Fountain Square Drive, during the transition of City staff to 

the temporary location. 

 

In March 2015, the City Council approved construction of a new City Hall as part of the Medical 

Office Building and City Hall Project. The unique proposal to construct a Medical Office Building 

on the existing City Hall site and relocate City Hall to 6360 Fountain Square Drive is anticipated to 

result in a direct investment of $53.2 million into the City’s economy. Furthermore, the Medical 

Office Building will diversify the local economy, generate job opportunities, increase the City’s 

Sales and User Utility Tax revenues, and stimulate approximately $1.6 million in economic output. 

 

Development of the Medical Office Building and new City Hall is slated to begin summer 2015. 

The Medical Office Building construction is estimated to last 18 months. Construction of the new 

City Hall facility is expected to be complete in late summer 2016. 

 

For more information about the Medical Office Building and City Hall Project, visit http://

www.citrusheights.net/325/Medical-Office-City-Hall-Project or email publicin-

fo@citrusheights.net. 

http://www.citrusheights.net/325/Medical-Office-City-Hall-Project
http://www.citrusheights.net/325/Medical-Office-City-Hall-Project
mailto:publicinfo@citrusheights.net
mailto:publicinfo@citrusheights.net

