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CITY OF CITRUS HEIGHTS 

REACH OUT   
R e s i d e n t s ’  E m p o w e r m e n t  A s s o c i a t i o n  o f  C i t r u s  H e i g h t s  

City Hall Phone Directory Police  
General Business  727-5500 

Non-Emergency Dispatch 727-5500 

Watch Commander  727-5522 

Crimes tip-line  727-5524 

Narcotics tip-line  727-5523 

Traffic hotline   727-5525 

Code Enforcement  725-2845 

Emergency Services  dial 9-1-1 

R.E.A.C.H represents the interests of the community and its citizens and encour-

ages participation in neighborhoods to improve the quality of life in our city. 

R.E.A.C.H meets the 1st Monday of each month at 6:00 p.m. in the Trellis Hall 

(6237 Fountain Square Drive). Visit www.citrusheights.net or call (916)725-2448 

to find out more about the neighborhood group that serves in your area. 

                                                                                                            

 

 

 

Wednesday, April 1 .............. …….9:00 am  City Council Strategic Planning Retreat 

Monday, April 6 ................... ...…..6:00 pm R.E.A.C.H Monthly Meeting 

Monday, April 6 ................... …….7:00 pm History & Arts Commission Meeting 

Wednesday, April 8 .............. …….7:00 pm Planning Commission Meeting 

Thursday, April 9.. ………………7:00 pm City Council Meeting 

Wednesday, April 22…………….7:00 pm Planning Commission Meeting 

Thursday, April 23...……………..7:00 pm City Council Meeting 

 

 

 

City Hall Offices  725-2448 

Community Center  727-5400 

Building Division  727-4760 

Business Licenses  727-4907 

Garbage/Recycling  725-9060 

General Services  727-4770 

Job Line   727-4900 

TDD    725-6185 

Animal Services  725-PETS 

Animal Lost and Found 727-4850 

Planning Division  727-4740 

Pothole Reporting   727-4770 

http://www.citrusheights.net/home/index.asp?page=873
http://www.bing.com/images/search?q=snow%20flakes&qs=n&form=QBIRMH&pq=snow%20flakes&sc=8-11&sp=-1&sk=


 
 

 From the desk of the Chief 

P A G E  2  

 

The term community-oriented policing refers to a philosophy that is 

deeply embedded in the men and women of the Citrus Heights Police 

Department. Community policing is defined as law enforcement that 

promotes organizational strategies, which support the systematic use of 

partnerships and problem-solving techniques, to proactively address the immediate 

conditions that give rise to public safety issues such as crime, social disorder, and fear 

of crime. 

 

 

The focus of community-oriented policing is not just on police response, but on preventing crime and re-

solving community problems. The philosophy is based on the belief that the police and the community 

must work together as partners to solve problems affecting our community. Effective community-oriented 

policing has a positive impact on crime reduction and enhances the quality of life in our city. 

 

 

The ways in which the Citrus Heights Police Department interacts with the community are many and var-

ied. One of our most rewarding endeavors has been our Problem-Oriented Policing (POP) Officers attend-

ing each of the ten monthly neighborhood association meetings in the city. This provides each individual 

neighborhood community familiar law enforcement contacts with whom they have established personal 

relationships. These relationships facilitate open communication and consistency. In 2015, we further en-

hanced this effort by having members of various units within the police department provide presentations 

for each of the neighborhood associations. This affords citizens the opportunity to get to know additional 

police personnel, learn about the many facets of law enforcement, and see how various department units 

function. 

  

 

In the month of February, members from our department’s Traffic Unit visited each of the neighborhood 

association meetings and provided presentations. Following each presentation, our motor team answered 

traffic related questions from the residents. After the meeting, residents took pictures with the traffic team, 

and got an up-close look at the police motorcycles and associated equipment. 

 

 

Department units that will be highlighted during the monthly neighborhood associations through the end 

of the year are as follows: 

 

-April: SWAT 

 -June: Special Investigations Unit (Gang/Drugs) 

 -August: K-9 Officers 

 -October: Police Dispatchers 

 -November: Holiday Safety Awareness 
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Another significant asset to the police department in communicating with our resi-

dents is CHPD’s social media program. Social media platforms allow department staff 

to quickly disseminate information including important crime prevention tips, personnel changes within 

the organization, upcoming events, and so much more. Our media team is actively involved in social me-

dia programs such as Twitter and Nextdoor.com. Additionally, citizens can opt in to our emergency notifi-

cation program, Citizen Alert, to receive real time community messages. We encourage the community to 

engage in these social media platforms to further strengthen the communication and connection between 

law enforcement and citizens. This partnership enables us to work more closely together which enhances 

the safety and well-being of everyone. 

 

 

The Citrus Heights Police Department greatly values the strong relationships we have developed within 

our community. We constantly strive to enhance and improve the methods by which we interact and relate 

with those we serve. The support and collaboration of our citizens are the bedrock upon which we have 

continuously improved the quality of life in this community. The upcoming year will undoubtedly provide 

additional opportunities to further evolve our policing model. As always, your input and feedback are val-

ued components of that endeavor.  

 

For more information on our social media programs, please visit us at: www.citrusheightspd.net 

 

To join our social media programs visit the links below: 

 

Citizen Alert: https://member.everbridge.net/index/453003085611271#/login 

 

Twitter:  www.twitter.com screen name @citrusheightspd 

 

Next Door: www.nextdoor.com  
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http://www.citrusheightspd.net
https://member.everbridge.net/index/453003085611271#/login
http://www.twitter.com
http://www.nextdoor.com
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Earth Day is April 22, 2015 – How you can get involved! 
 

Earth Day is an annual global event dedicated to educating the public about environmental 

issues.  The event was established in 1970 and each year, approximately 192 countries 

worldwide hold events to demonstrate support for environmental protection.  Each of us can 

get involved in Earth Day by educating ourselves on how we can help spur the green move-

ment.  

 

What can you do? Here is a list of 10 simple things you can do to join in on Earth Day: 

 

1) Rather than purchasing disposable plastic water bottles, start carrying a reusable/refillable one.   

2) Turn off all lights, appliances, and electronics when not in use. 

3) Bring your own reusable mug or tumbler when you go out for coffee or tea. 

4) Buy recycled or reusable products whenever possible. 

5) Compost your food/organic waste. 

6) Recycle your paper, plastic, glass and electronic products.  

7) At home, adjust your thermostat so temperatures are higher in the summer and lower in the winter to 

help conserve energy. 

8) Buy local, sustainably produced food. 

9) Replace incandescent bulbs with fluorescent bulbs which are more energy efficient.  

10) Whenever possible, walk or ride your bike to destinations or take transit. 

 

Everyone can help and everyone can get involved. All it takes is making some minor changes or adjust-

ments to your normal everyday activities. These small changes can make a BIG difference! 
 

Earth Day Word Search: 

  

 Plants 

 Water 

 Animals 

 Preserver 

 Resource 

 Ozone 

 Earth 

 Air 

 Recycle 

 Litter 

 Habitat 

 Energy 

 Oceans 

 Clean  

 Pollution 
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The center is at 4806 events to date since opening in 2010. We are currently at 

the end of the Crab Season Fundraisers and looking forward to a fish free 

parking lot.  This has been a very successful season based upon some of the 

updates we have received from our clients.  New staff is scheduled to begin on 

March 23rd and we are looking forward to a full crew again.  With the volume of clients and events and 

the janitorial work for the Campus and the Police Department each set of hands is very important.  Once 

everyone is one board we will introduce them all to staff.  New staff will consist of one attendant and 

three aides coming on.   Finally interior painting is scheduled for the last Monday and Tuesday in March; 

quarterly window washing the 23rd and monthly main hall carpet cleaning.   

 

Rental Facilities: There are several options of available spaces at affordable prices for your next gather-

ing.  For more information or availability of the facility, please call (916) 727-5400 or send an email to 

dcarpenter@citrusheights.net . 

Citrus Heights Community Center 

Sylvan Community Center 
The Sylvan Center continues to be in use daily 

by neighborhood organizations, private groups 

and local service clubs.  Currently the only open rental days availa-

ble for new events are a few Saturdays per month.  Staff will be pre-

senting during a study session in April to the City Council a revised 

rental and deposit fee schedule designed to allow staff better 

control over renters and facility users who leave the building 

dirty following their events. To check for availability and pric-

ing, call (916) 727-5400 or email sylvancommuni-

tycenter@citrusheights.net.  

mailto:dcarpenter@citrusheights.net
mailto:sylvancommunitycenter@citrusheights.net
mailto:sylvancommunitycenter@citrusheights.net
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Building Safety Month is Coming... 
 Building Safety Month is a public awareness campaign offered each year to help individuals, 

families, and businesses understand what it takes to create and sustain safe and sustainable 

structures. The campaign reinforces the need for adoption of modern model building codes, a 

strong and efficient system of code enforcement and a well-trained, professional workforce to 

maintain the system.  There are a total of four weeks all with a different theme/focus: 

 

 Week  1: Don’t Get Burned  May 4th-10th  

 Week 2:  Bounce Back Faster From Disaster May 11th-17th  

 Week 3:  Water Safe, Water Smart May 18th-24th  

 Week 4:  Save Energy May 25th-31st  

 An informative display  will be located in City Hall during Building Safety Month with bul-

letins, brochures, and small giveaways.  The building department will host 2 events, a kick-off 

and send off.  If you are interested in receiving the weekly bulletin’s and games for a chance 

to win a prize, having a speaker come and talk to a group about topics related to Building 

Safety, joining in a free event with refreshments and raffle or just want to learn more contact: 

Susan McLendon at smclendon@citrusheights.net or call (916) 727-4761. 

Celebrating 100 years of San Juan High School  
 

History and Arts Department would like to invite you to view artifacts on 

display representing 100 years of San Juan High School.  Included are items 

such as:  Spartan helmet, dance cards, and Graduation Diploma dated 1960.  

 

Items will be on display March 23rd, 2015 – July 31st, 2015 in our  

Community Center:  

 

6300 Fountain Square Drive  

Citrus Heights, CA 95621 

         

For more information please email History and Arts department at  

historyandarts@citrusheights.net 

mailto:historyandarts@citrusheights.net


History and Arts Commission and Rotary Club Team up to build 20 Little 

Free Libraries in Citrus Heights 
 
 

CITRUS HEIGHTS, California – The Citrus Heights Rotary Club 

in collaboration with the City of Citrus Heights History and Arts 

Commission will install 20 “Little Free Libraries” in Citrus 

Heights from 9:00 a.m. to 1:00 p.m., Saturday, April 11th. Volun-

teers will begin at the Stock Ranch Preserve (behind Costco and 

Wal-Mart at 7000 Auburn Boulevard) and end with the final in-

stallation and a volunteer picnic at Van Maren Park (Stock Ranch 

Road/Fountain Square Drive). 

 

A “Little Free Library” is a small, free-standing lending library/

neighborhood book exchange, stewarded by a business, neighbor-

hood, individual/family or a community group. Books are always 

a gift to the reader under the Little Free Library (http://

littlefreelibrary.org) founding principles of “take a book/return a 

book.” 

 

The Citrus Heights Little Free Library effort is spearheaded by 

Jessica Mang, Citrus Heights History and Arts Commissioner and 

current Citrus Heights Rotary Club President. Many community 

partners have made this project possible. The lending libraries 

were built by construction management students from San Juan 

High School and are modeled after the city’s original Sylvan 

Schoolhouse built in 1862 (currently located at 7011 Sylvan Road). Sylvan Library is donating books 

to stock the libraries and Home Depot and Lowes donated the construction materials. Local business 

and community groups are sponsoring the construction of the libraries and responsible for their up-

keep and keeping them stocked with books. 

 

The Citrus Heights Little Free Libraries will be located on 20 public sites throughout the City includ-

ing Rusch Park, Stock Ranch Preserve, the Sylvan Community Center and the City’s new “green” 

parking lot adjacent to the Police Department on Fountain Square Drive. Visit the Little Libraries 

Web site and for more information on the Citrus Heights Little Free Library program and sponsorship 

opportunities. 

 

FOR MORE INFORMATION CONTACT: 

Jessica Mang (916) 595-3761 

jessicaemang@gmail.com 
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Citrus Heights First Time Homebuyer Program 
DID YOU KNOW… 

 

…the City of Citrus Heights offers down payment assistance to eligible 

homebuyers?  If you are interested or have a friend or family member 

interested in purchasing a home in Citrus Heights please help us get the 

word out and promote our program… 

 

The City of Citrus First Time Homebuyer Program is a down payment 

assistance program.  If you would like to purchase a home in Citrus 

Heights but need assistance with financing the down payment, you may 

be able to apply for a low-interest loan for up to $40,000 with a term of 

30 years with no monthly payments through this program.  

 

Program Highlights:  

 

 Low-Interest:  The down payment assistance loan has a low simple interest rate.  

 

 Finance part of your down payment:  Contact NeighborWorks HomeOwnership Center of Sacra-

mento to find out if you are eligible to receive down payment assistance.   

 

 Learn to be a successful homeowner:  In addition to securing the purchase of your home, you’ll 

benefit from a required home buyer education course which will inform you about the purchase 

process, as well as tips about financial management and home maintenance.    

 

Income Eligibility:   

 

 
For more information contact NeighborWorks Homeownership Center Sacramento Region  

at 916-452-5356 x1230. 

Low-Income Amount Persons in the Family 

$40,050 1 

$45,800 2 

$51,500 3 

$57,200 4 

$61,800 5 

$66,400 6 

$70,950 7 

$75,550 8 
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*NEW* Lost & Found HOTLINE ~ Citrus Heights Animal Services 

916-727-4850 Afterhours and Weekends 

Help our On-Call Animal Services Officers reunite owners & pets!! 

Animal Services 



Construction Projects 
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Project Description Status 

Baird Way Installation of new drainage inlets and 

pipes to increase capacity 

and eliminate recurring nuisance ponding. 

Construction expected to com-

mence in Spring 2015. 

Parkoaks Creek Bank Restoration 

Project - Brooktree Creek 

Improvements to the creek bank 

at Parkoaks Drive and Brooktree Creek to 

prevent further creek bank erosion. 

Construction expected to com-

mence in Spring 2015 

Sunrise Bus Stop Improvements 

Phase 2  

Project complete Project complete; working on 

punch list items  

Sunrise Boulevard Complete 

Streets Project - Phase III 

Pedestrian safety improvements along Sun-

rise from Antelope Road to Northern city 

Limits. Project will focus on the west side 

of Sunrise, and construct sidewalk, curb, 

and gutter; install access ramps and ADA 

upgrades and medians at the Twin Oaks 

intersection; modify the median on Sunrise 

north of Antelope; install street lights; re-

surface the entire roadway; and re-stripe 

traffic and bicycle lanes. 

Contract award on March 26th 

City Council agenda; construc-

tion expected to begin in May 

2015 and be completed by De-

cember 2015, weather permit-

ting. 

Sunrise Boulevard / Sungarden 

Drive Signalization Improvement 

Project 

Installation of a signalized intersection on 

Sunrise at Sungarden to improve traffic and 

pedestrian safety.  Improvements will also 

include enhanced accessibility along both 

sides of Sunrise within the project area. 

March-April focus is on the 

west side of the project area, 

with completion expected in 

April, weather permitting. 

Twin Oaks Avenue / Mariposa 

Avenue Drainage Improvements 

Project 

Add drainage pipes and improve drainage 

ditches along Mariposa and Twin 

Oaks Avenue to increase drainage capacity 

and reduce risk of flooding. 

Construction will begin on 

March 30th and continue 

through June. 

2015 Street and Bus Stop Im-

porvement project 

 

Project will resurface Glen Arbor Way and 

Ironbark Court, reconstruct sidewalk at 7 

existing bus stops.  The project also in-

cludes construction of pedestrian and safety 

improvements at the Old Auburn/Wachtel 

and Old Auburn/Oakwood Hills intersec-

tions. 

Construction contract to City 

Council for award in April.  

Construction to begin in May 

and should take 2-3 months to 

complete.  
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Creek Protection Project to Begin in Early Summer 
The Sacramento Area Sewer District (SASD), the region’s sewer collection utility, will soon begin 

the second phase of construction on its Creek Protection Project. This project will repair, reroute, 

or modify sewer pipelines crossing creeks in order to minimize the risk of a sewer overflow into 

waterways.  

 

Phase II work includes five sites, two of which are in Area 4 of Citrus Heights. Those two sites are 

both along Arcade Creek in the Stock Ranch Nature Preserve south of Costco and Walmart. 

Construction is anticipated to begin in early summer (although work on some sites may start later). 

SASD will coordinate with adjacent residents and property owners before and during construction. 

Most work will take place next to the waterways; however, minor impacts such as construction-

related traffic, dust, and noise might be experienced. During construction, crews will be working 

diligently to minimize impacts to neighbors and natural resources.  

 

SASD is committed to proactive and ongoing outreach with customers. As specific schedule details 

become available, they will be provided on the project website. Follow-up notices to adjacent resi-

dents will also be provided prior to starting work in each area.  

 

Questions? Visit sacsewer.com/creek or call (916) 876-SASD.  
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Schedule of Events 
Sylvan Oaks Library, 6700 Auburn Blvd., Citrus Heights 

Sunday & Monday: Closed; Tuesday & Wednesday: 10 a.m. - 8 p.m.; Thursday: 10 a.m. - 6 p.m.;  

Friday: 1 p.m. - 6 p.m.; Saturday: 10 a.m. - 5 p.m. 

For details, telephone the Sacramento Public Library at (916) 264-2920 or visit www.saclibrary.org. 

Tuesday Wednesday Thursday Friday Saturday 

  

1 
10:00 AM-Toddler Storytime @ Sylvan 
Oaks 
11:00 AM-Toddler Storytime @ Sylvan 
Oaks 
2:00 PM-One on One Technology Help at 
Sylvan Oaks Library 
3:30 PM-Homework Zone @ Sylvan Oaks 
4:00 PM-Teen Makers: Explosive Chemis-
try @ Sylvan Oaks 

2 
11:00 AM-Family Storytime @ 
Sunrise Mall Story Stop! 

3 
2:00 PM-Job Coach @ 
Sylvan Oaks 
3:00 PM-Job Coach @ 
Sylvan Oaks 

4 
11:00 AM-
CANCELED: Teen 
Volunteer Training 
@ Sylvan Oaks 

7 
3:45 PM-Homework Zone 
@ Sylvan Oaks 
6:00 PM-Tuesday Movie 
Madness! @ Sylvan Oaks 

8 
10:00 AM-Toddler Storytime @ Sylvan 
Oaks 
11:00 AM-Toddler Storytime @ Sylvan 
Oaks 
2:00 PM-One on One Technology Help at 
Sylvan Oaks Library 
3:30 PM-Homework Zone @ Sylvan Oaks 

9 
10:00 AM-In Creative Company 
@ Sylvan Oaks 
11:00 AM-Family Storytime @ 
Sunrise Mall Story Stop! 
3:30 PM-Read to a Dog! 

10 
1:30 PM-Coffee, Do-
nuts, and a Movie @ 
Sylvan Oaks 
2:00 PM-Job Coach @ 
Sylvan Oaks 
3:00 PM-Job Coach @ 
Sylvan Oaks 

11 
10:00 AM-Book 
Club @ Sylvan 
Oaks 

14 
3:45 PM-Homework Zone 
@ Sylvan Oaks 
4:00 PM-Food Literacy 
Center Presents "Taste a 
Rainbow"! 

15 
10:00 AM-Toddler Storytime @ Sylvan 
Oaks 
11:00 AM-Toddler Storytime @ Sylvan 
Oaks 
2:00 PM-One on One Technology Help at 
Sylvan Oaks Library 
3:30 PM-Homework Zone @ Sylvan Oaks 
4:00 PM-Wildlife Education with Eco-Safari 

16 
10:00 AM-In Creative Company 
@ Sylvan Oaks 
11:00 AM-Family Storytime @ 
Sunrise Mall Story Stop! 
4:00 PM-SAT/ACT Essay Work-
shop @ Sylvan Oaks 

17 
2:00 PM-Job Coach @ 
Sylvan Oaks 
3:00 PM-Job Coach @ 
Sylvan Oaks 

18 
10:30 AM-Sensory 
Storytime @ Syl-
van Oaks 

21 
3:45 PM-Homework Zone 
@ Sylvan Oaks 

22 
10:00 AM-Toddler Storytime @ Sylvan 
Oaks 
11:00 AM-Toddler Storytime @ Sylvan 
Oaks 
2:00 PM-One on One Technology Help at 
Sylvan Oaks Library 
3:30 PM-Homework Zone @ Sylvan Oaks 
4:00 PM-Teen Book Club @ Sylvan Oaks 

23 
10:00 AM-In Creative Company 
@ Sylvan Oaks 
11:00 AM-Family Storytime @ 
Sunrise Mall Story Stop! 
6:45 PM-Home Energy Retrofits 
with CHERP @ Sylvan Oaks 

24 
1:00 PM-Sit & Stitch @ 
Sylvan Oaks 
2:00 PM-Job Coach @ 
Sylvan Oaks 
3:00 PM-Job Coach @ 
Sylvan Oaks 

25 
10:00 AM-Autism-
Friendly Family 
Flicks! @ Sylvan 
Oaks 

28 
3:45 PM-Homework Zone 
@ Sylvan Oaks 
5:00 PM-Teen Advisory 
Board @ Sylvan Oaks 

29 
10:00 AM-Toddler Storytime @ Sylvan 
Oaks 
11:00 AM-Toddler Storytime @ Sylvan 
Oaks 
2:00 PM-One on One Technology Help at 
Sylvan Oaks Library 
3:30 PM-Homework Zone @ Sylvan Oaks 
4:00 PM-The Puppet Company presents: 
"Perez y Mondinga" 

30 
10:00 AM-In Creative Company 
@ Sylvan Oaks 
11:00 AM-Family Storytime @ 
Sunrise Mall Story Stop! 
3:30 PM-Lego Mania @ Sylvan 
Oaks 

    

April 2015 

http://www.saclibrary.org
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